Board Meeting

Agenda Item 2

March 22-23, 2000

Attachment 1


SCOPE OF WORK FOR THE CALIFORNIA ENVIRONMENTAL HOTLINE CALL DATA ANALYSIS AND DISTRIBUTION

The California Integrated Waste Management Board (CIWMB) will identify all Block Grant Groups (estimated at 254) along with the local jurisdictions that each represents (e.g. single city, county or group thereof).  Contact information along with address, phone number, and e-mail address is needed before work can commence on this contract.

STATEMENT OF WORK

1) Develop zip code and area code reference tables for each Block Grant Group verified against USPS city/county zip code and area code tables.

2) Establish and maintain call data and summary tables received through the 1-800-CLEANUP toll-free number for all California originating and destinating calls including specific origin of call, zip code referenced, time of call, length of call, date and day of call, sections of system accessed and data/site information requested.  Similar data from web site system use will also be included in the database.

3) Develop data query systems and logic for each Block Grant Group and for California summary consolidating data, filtering non-essential data, and providing statistical validation of data through SPSS software application.

4) Develop four summary reports for each Block Grant Group for each of the two reporting periods included within this agreement: January 1, 2000 – March 31, 2000; April 1, 2000-June 30, 2000. Reports include:

a) Daily trend chart showing summary of callers and system users accessing Used Oil, Oil Filters, and HHW sections of system. Total calls for the period will be included on the chart.

b) Bar chart of HHW, Used Oil, Oil Filters caller volume and system use by time of day.

c) Bar chart of HHW, Used Oil, Oil Filters caller volume and system use by day of week.

d) Pie chart of HHW, Used Oil, Oil Filters caller volume and system use separated by English and Spanish requests to the system.

5) Provide one set of summary reports for all California caller volume and system use to the 1-800-CLEANUP system for use by the CIWMB for each of the two reporting periods included in this agreement: January 1, 2000 – March 31, 2000; April 1, 2000-June 30, 2000. Reports include:

a) Daily trend chart showing summary of callers and system users accessing Used Oil, Oil Filters, and HHW sections of system. Total caller volume and system use for the period will be included on the chart.

b) Bar chart of HHW, Used Oil, Oil Filters caller volume and system use by time of day.

c) Bar chart of HHW, Used Oil, Oil Filters caller volume and system use by day of week.

d) Pie chart of HHW, Used Oil, Oil Filters caller volume and system use separated by English and Spanish requests to the system.

6) Create and conduct a comprehensive quality control program over all data collection, data query processes, report generation and final report generation to ensure the accuracy and statistical validity of the data and information reported.

7) Mail, e-mail, or post on the Internet (subject to CIWMB preference) a complete set of four reports for each Block Grant Group and the summary report to CIWMB for each of the reporting period. The reports will be submitted to the principal grantee contact under joint cover letter of CIWMB.  A set of the reports sent to grantees will also be sent to CIWMB.  Provide a draft cover letter to CIWMB for review and approval prior to report dissemination.  Distribute the first set of reports no later than one month after the approval of a contract and the second set of reports no later than July 31, 2000.

8) Provide an internal point of contact for Block Grant Groups to contact with questions or for clarification of any report information.

9) Provide a summary report of site additions and changes made by California recycling coordinators through the Earth’s 911 User Interface at least monthly through the term of this contract.  Work with the board to identify ways to provide this information more timely.

DELIVERABLES

1) A complete set of four graphically presented reports of call volume and system use for 

1-800-CLEANUP for each of 254 Block Grant Groups for the period of: January 1, 2000 – 

March 31, 2000.  Estimated total number of reports: 1016

2) A complete set of four graphically presented reports of call volume and system use for 

1-800-CLEANUP for each of 254 Block Grant Groups for the period of: April 1, 2000-June 30, 2000. Estimated total number of reports: 1016

3) A set of four graphically presented reports of call volume and system use for 1-800-CLEANUP for all of California for the period of: January 1, 2000 – March 31, 2000.

4) A set of four graphically presented reports of call volume and system use for 1-800-CLEANUP for all of California for the period of: April 1, 2000-June 30, 2000.

5) Individual sets of four reports for any Block Grant Group provided upon request of CIWMB – up to a maximum of 1016 per reporting period.

6) Summary listings of new and updated sites added to the Earth’s 911 system for California through the User Interface at least monthly.

