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BACKGROUND

In April and May 2002, the California Integrated Waste Management Board (CIWMB) administered a survey to local government to assess needs for Cathode Ray Tube (CRT) collection and recycling programs. The survey was directed both at local government agencies responsible for implementing E-waste management programs and for environmental compliance programs.  CIWMB staff compiled results of this survey. Under a contract for development of Best Management Practices and public education materials for E-waste, these results have been summarized to determine priorities for assistance needs of local government. 

SUMMARY OF MAJOR FINDINGS

In brief, when CRTs were determined to be hazardous and banned from landfill disposal, local government became the default agency for both collection and cleanup for illegally dumped CRTs. Local government is faced with uncertain end markets, high transportation and collection costs, and lack of funding to manage these wastes.  

Research Highlights

· The financing of electronic collection events and permanent collection facilities is a burden for local jurisdictions. E-waste programs compete for dollars with Household Hazardous Waste (HHW) and recycling programs.
· Illegal dumping of E-waste is on the rise. Local government reports indicate a correlation between CRT disposal charges to residents and the incidence of illegal dumping.

· Local government, by default, is becoming responsible for electronics discarded on roadsides and in creeks. 

· Respondents are looking to the CIWMB to provide grants similar to the Used Oil Block Grants, both to local government and nonprofit agencies that refurbish computers.

· Local government needs money for public education, as well as assistance with literature development and distribution. Several respondents would like to see the CIWMB take the lead and develop a statewide E-waste education campaign.

· Local governments want CIWMB to advocate on their behalf for extended producer responsibility (EPR) to: 

1) reduce toxicity of products,

2) reduce resources consumed in the manufacturing process, 

3) design products for durability, repair and recycling, and 

4) Develop take-back programs, which shift end-of-life management from local government to manufacturers and retailers.

· CRT recycling/disposal should be paid at the point of purchase, not at the point of disposal. The final users of CRTs often have few financial resources and limited ability to pay for disposal or other processing.

· End markets are a high priority. Agencies operating E-waste collection programs are concerned about their waste generator liability, and request mechanisms to ensure that E-waste recyclers are handling materials in an environmentally responsible manner.

· Program operators are concerned with liability associated with both smelters and overseas shipment, and would like to see development of a strong glass-to-glass recycling capacity.

· There is consensus on the need for more markets, especially local (West Coast) markets. E-waste collection facilities want to be notified of new end-possessing facilities as they come on line.  

· Local agencies would have preferred a phased approach to regulation that would have allowed time for development of guidance and implementation strategies, as well as education and outreach.

· Some respondents question if disposal of CRTs in landfills is a threat to the environment and would like to see additional studies on lead leaching in lined landfills.

SURVEY DESCRIPTION

The primary objective of the survey was to determine the various target audience needs for proper management of E-waste. Respondents were also given an opportunity to make specific assistance requests from the CIWMB.

The open-ended survey asked respondents to prioritize their level of concern for issues involved in CRT recycling by assigning a rating of 1 to 4, with 1 representing no current concern and 4 as a high priority of concern.  

The total number of respondents was 139. Participants were asked to indicate all of their jurisdiction’s CRT management roles, which included Local Enforcement Agency (LEA), Certified Unified Program Agency (CUPA), Permitting and Inspection (INSPECTOR), Recycling Coordinator (RECYCLE), Solid Waste Facility (SWF), and Household Hazardous Waste (HHW). 

Some participants indicated that they were involved in more than one CRT management activity, which increased the number of survey responses to 187. Because the survey did not ask participants to specify a primary function category, each reply is considered equally.  

The survey asked respondents to indicate their level of concern about issues including regulations, illegal dumping, collection points, storage, transportation, education, procurement, end markets, environmental safeguards, and finance. This report summarizes major concerns. Survey results are provided in graphs showing the percentage of respondents from each target audience that indicated a medium or high priority issue. Specific requests for assistance are discussed in the appropriate issue narrative.

ISSUES REGARDING CRTs

1. FINANCE

Each target audience rated finance as the highest priority. Local government wants financial assistance to address the costs of CRT management. Governing boards are reluctant to increase fees to residents. E-waste recycling costs cannot be absorbed in current refuse and recycling budgets, and are competing for dollars with under-funded HHW programs. Rural counties have an added disadvantage due to lack of economies of scale, long transportation distances, and vulnerability to illegal dumping. 

Many respondents believe that if consumers are required to pay for CRT recycling, illegal dumping will increase. Most programs that charge residents are subsidizing the costs. Many worry that costs will skyrocket as stockpiled CRTs enter the waste stream. As the volume continues to rise, staffing, storage, shipping, and recycling costs will increase proportionally.

Residents look to local government to help them get rid of their E-waste and have voiced their objection to charges for recycling and/or properly disposing of CRT's. Local government cannot afford to continue to subsidize diversion costs.

“Who will pay?” remains the big question. Legislative solutions for producer responsibility and/or advanced recycling fees are widely supported.  

Many suggest that manufacturers, distributors, and retailers should take these materials back. Responsibility for disposal should remain with the manufacturer and those who profit from the product sales. Governments are also exploring opportunities to partner with manufacturers and retailers to provide recycling services.

CRT recycling/disposal should be paid at the point of purchase, not at the point of disposal. The final users of CRTs often have few financial resources and limited ability to pay for disposal or other processing. If the cost were built into the purchase of new CRTs, it would further encourage proper recycling. Funds from the fee could help finance new programs, build recycling infrastructure, offset collection, reuse and recycling costs, and foster market development.

Respondents are looking to the CIWMB to provide grants similar to the Used Oil Grants, both to local government and nonprofit agencies that refurbish computers. A streamlined grant process, such as the establishment of Block Grants is preferred over competitive grants. Block Grants could provide the needed funding to initiate or expand emerging E-waste collection programs. The Block Grant structure would facilitate reimbursement for CRT recycling activities. An alternative suggestion to grant funding was straight reimbursement based on the weight of CRTs handled. 
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2. END MARKETS

Survey respondents ranked end markets as a high priority more often than any category except finance. There is consensus on the need for more markets, especially local (West Coast) markets. Collection facilities want to be notified of new end-possessing facilities as they come on line. These notifications would be of more help than listing entities that want to disassemble CRT's and act as middlemen.

Agencies operating E-waste collection programs are concerned about their waste generator liability, and request mechanisms to ensure that E-waste recyclers are handling materials in an environmentally responsible manner. Several respondents requested a certification process for Universal Waste recyclers. Local government would like to have access to reports of recyclers’ environmental compliance to assist in selection of vendors. 

Of great concern was overseas shipment to countries without adequate environmental controls. Program operators realize that there are inadequate markets for domestic recycling and would like to see inspection and regulation of overseas recycling.  

There is also a concern for the long-term liability associated with smelters, and the desire to see development of a strong glass-to-glass recycling capacity. The CIWMB needs to continue working with industry to develop end markets for CRTs and other E-waste components. End markets should be aggressively promoted for end products like glass, plastic, and metals.  

Organizations that accept repair and send to other markets for reuse could reduce the amount of E-waste. Although some schools still need computers, the local demand for older electronic equipment is generally low. Even giving away products can be difficult. Getting this equipment to those that could use it has substantial costs. Legal questions remain about software licensing and cradle-to-grave responsibility for donated equipment.

The electronics industry does not have a use for old components, which are not compatible with the new computers. Many believe that Original Equipment Manufacturers (OEM) should be forced to take back their used products. If the manufacturers were responsible for the end markets, they would design the CRTs to be more readily recycled.
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3.  EDUCATION

Although there has been a great deal of media coverage on this issue, many feel that the public is only gradually becoming aware of the requirements of recycling CRTs. Currently, E-waste programs are promoted by local government through a variety of methods, such as newsletters, brochures, and web sites.

Education of the public was identified, as a major need. Other targets for an educational message included regulators, local businesses, schools, and waste haulers. Additionally, it is important for elected and appointed decision-makers to understand the issues and costs of CRT management. (One agency is including postcards for participants to send to elected officials and companies as part of their E-waste collection event.)

Guidance and public education did not occur prior to the landfill ban. As a result, residents did not find out about the landfill ban until CRTs were rejected at disposal sites. Public education will help customers understand the need for special handling of CRTs. As stated by one respondent, “Going from included with municipal solid waste to banned from landfill and costing up to $45 per CRT is a harsh transition for our poor community.”

Timing of the educational message by local jurisdictions is a dilemma. Many respondents report that there is not sufficient capacity for CRT recycling. They believe that an established infrastructure and adequate service options are needed prior to public education.  

Since participation in collection programs increase with each educational promotion activity, funding to meet the demand for collection and recycling service is essential. 

Local government needs money for public education, as well as assistance with literature development and distribution. Several respondents would like to see the CIWMB take the lead and develop a statewide education campaign. Others would like assistance in the form of block grants to assist with local educational efforts.  

Responsibility of manufacturers and retailers was emphasized. CRT buyers should be informed of disposal requirements at both retail point-of-sale and in CRT set-up instructions. Also, computers and TV's should come with warning labels so the consumer will know they are purchasing something that will become hazardous waste.
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4. ILLEGAL DUMPING

Illegal dumping of E-waste is on the rise. Local government reports a correlation between CRT disposal charges to residents and the incidence of illegal dumping. CRTs are being hidden in loads of trash and dumped along county roadways, creek beds, open fields, in alleys, and at thrift stores. One respondent reported finding pick-up size loads left in front of the landfill gate. Agencies that do not currently have illegal dumping problems have already established convenient collection programs and/or are heavily subsidizing or offering free CRT recycling services. 

Local government, by default, is becoming responsible for electronics discarded on roadsides and in creeks. Illegal dumping greatly affects the workload of the emergency response teams or other responsible agencies. When CRTs are dumped, the glass can be broken and is difficult to clean up. Some respondents believe that dumping and CRT breakage is a source of greater environmental hazard than disposal in lined landfills.

One respondent asked for stronger regulations to improve chances of successful conviction of the dumpers, a fully funded clean-up fund that locals can tap into quickly, as well as monies for the investigation of these types of crimes.
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REGULATIONS

Local agencies would have preferred a phased approach to regulation that would have allowed time for development of guidance and implementation strategies, as well as education and outreach to the numerous parties involved in the management of CRTs.  

Implementation costs for the regulations are a major concern. The regulations are viewed by some as an unfunded mandate the places the burden, cost, and liability on local jurisdictions.  

Specific guidance needs were noted.

· There needs to be further discussion and concise regulations as to how to register the haulers and storage sites and what minimum standards should apply to these sites.  
· We need clear and practical direction for management of CRTs that do end up in the mixed waste at landfills and transfer stations.
· Regulations for the operation of one-day E-waste collection events and county auctions. 
· Is cradle-to-grave responsibility for proper disposal still an issue for units donated or redistributed to needy groups, institutions, or individuals? 
· What are the program licensing issues involved in giving or selling older units?  A computer with no operating programs is useless. 
· Concern over financial assurance to clean up these storage and hauler yard sites if the operators bail.

· Must allow for the crushing and separation at the earliest point to reduce shipping cost.
· Regulations need to be enforced.
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REQUESTED ASSISTANCE BY LOCAL GOVERNMENT

The survey offered an opportunity to indicate areas where respondents would like to see assistance from the CIWMB, and to provide comments on the assistance needed. The target audiences have been grouped as to primary function into environmental compliance agencies and CRT collection agencies. These audiences could request educational assistance (public education, web site information, training), guidance material (technical assistance, fact sheets, advisories, best management practices), regulatory, and funding assistance. Results are graphed to show the percentage of each group by assistance request.

· All local government groups placed priority on CIWMB assistance with public education.  

· Although respondents indicated that producers and retailers should share in this responsibility, many felt that a statewide education program would be advantageous. Suggestions about the educational message included:

· Explain exactly why CRTs are hazardous and why they need to be recycled.

· Encourage thoughtful purchases to minimize the need for recycling/disposal.

· Use simple straightforward public service announcements; similar to the Department of Conservation’s “Good for the bottle/can” campaign.

· Keep the message "recycle, reduce, reuse" alive.

· Best management practices were the most frequently requested guidance materials by all agencies.  

· Over 50% of the responding collection agencies requested technical assistance, while compliance agencies were more likely to ask for training. 

· Regulatory updates were requested from nearly 60% of respondents from every group. Compliance agencies were also more likely to request advisories, as well as statutory updates.

· Web site information was requested less often than other types of educational assistance, however the majority of respondents from solid waste facilities (55%) asked to receive information on the CIWMB web site.  

Results of assistance requests are presented as the percentage of respondents by audience category.
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						COMBINED								LEA				CUPA				INSPECTOR						RECYCLE				SW FACILITY				HHW				OTHER

		REGULATIONS				139								23				14				8						68				26				23				25

				4		49		35.25%						8		34.78%		4		28.57%		2		25.00%				24		35.29%		11		42.31%		11		47.83%		8		32.00%

				3		27		19.42%						6		26.09%		5		35.71%		4		50.00%				19		27.94%		5		19.23%		2		8.70%		9		36.00%

				2		30		21.58%						8		34.78%		3		21.43%		2		25.00%				14		20.59%		5		19.23%		7		30.43%		5		20.00%

				1		15		10.79%						1		4.35%		1		7.14%		0		0.00%				2		2.94%		5		19.23%		3		13.04%		3		12.00%

						COMBINED								LEA				CUPA				INSPECTOR						RECYCLE				SW FACILITY				HHW				OTHER

		ILLEGAL DUMPING				133								22				13				8						66				26				23				27

				4		54		40.60%						11		50.00%		5		38.46%		3		37.50%				27		40.91%		10		38.46%		9		39.13%		13		48.15%

				3		34		25.56%						3		13.64%		4		30.77%		1		12.50%				21		31.82%		8		30.77%		6		26.09%		2		7.41%

				2		30		22.56%						7		31.82%		3		23.08%		4		50.00%				10		15.15%		6		23.08%		5		21.74%		7		25.93%

				1		15		11.28%						1		4.55%		1		7.69%		0		0.00%				8		12.12%		2		7.69%		3		13.04%		5		18.52%

						COMBINED								LEA				CUPA				INSPECTOR						RECYCLE				SW FACILITY				HHW				OTHER

		COLLECTION POINT				133								22				13				8						66				26				23				26

				4		40		30.08%						9		40.91%		4		30.77%		2		25.00%				21		31.82%		4		15.38%		5		21.74%		6		23.08%

				3		29		21.80%						5		22.73%		3		23.08%		1		12.50%				19		28.79%		6		23.08%		4		17.39%		3		11.54%

				2		33		24.81%						5		22.73%		2		15.38%		2		25.00%				14		21.21%		8		30.77%		6		26.09%		7		26.92%

				1		31		23.31%						3		13.64%		4		30.77%		3		37.50%				12		18.18%		8		30.77%		8		34.78%		10		38.46%

						COMBINED								LEA				CUPA				INSPECTOR						RECYCLE				SW FACILITY				HHW				OTHER

		STORAGE				131								22				13				8						66				26				23				27

				4		32		24.43%						7		31.82%		1		7.69%		2		25.00%				12		18.18%		9		34.62%		4		17.39%		7

				3		39		29.77%						6		27.27%		3		23.08%		3		37.50%				19		28.79%		7		26.92%		8		34.78%		10

				2		33		25.19%						7		31.82%		6		46.15%		2		25.00%				19		28.79%		7		26.92%		6		26.09%		4

				1		27		20.61%						2		9.09%		3		23.08%		1		12.50%				16		24.24%		3		11.54%		5		21.74%		6

						COMBINED								LEA				CUPA				INSPECTOR						RECYCLE				SW FACILITY				HHW				OTHER

		TRANSPORTATION				131								22				13				8						58				26				23				26

				4		24		18.32%						6		27.27%		2		15.38%		4		50.00%				8		13.79%		6		23.08%		4		17.39%		4		15.38%

				3		32		24.43%						4		18.18%		2		15.38%		2		25.00%				21		36.21%		8		30.77%		3		13.04%		4		15.38%

				2		31		23.66%						8		36.36%		4		30.77%		0		0.00%				15		25.86%		3		11.54%		7		30.43%		7		26.92%

				1		44		33.59%						4		18.18%		5		38.46%		2		25.00%				14		24.14%		9		34.62%		9		39.13%		11		42.31%

						COMBINED								LEA				CUPA				INSPECTOR						RECYCLE				SW FACILITY				HHW				OTHER

		EDUCATION				129								22				13				8						65				25				23				25

				4		52		40.31%						11		50.00%		5		38.46%		2		25.00%				25		38.46%		6		24.00%		7		30.43%		13		52.00%

				3		49		37.98%						7		31.82%		3		23.08%		4		50.00%				30		46.15%		10		40.00%		9		39.13%		7		28.00%

				2		18		13.95%						3		13.64%		3		23.08%		1		12.50%				8		12.31%		6		24.00%		5		21.74%		2		8.00%

				1		10		7.75%						1		4.55%		2		15.38%		1		12.50%				2		3.08%		3		12.00%		2		8.70%		3		12.00%

						COMBINED								LEA				CUPA				INSPECTOR						RECYCLE				SW FACILITY				HHW				OTHER

		PROCUREMENT				127								22				13				8						64				25				23				25

						39		30.71%						7		31.82%		1		7.69%		3		37.50%				23		35.94%		10		40.00%		8		34.78%		5		20.00%

						31		24.41%						3		13.64%		4		30.77%		2		25.00%				18		28.13%		7		28.00%		7		30.43%		5		20.00%

						25		19.69%						7		31.82%		3		23.08%		0		0.00%				9		14.06%		4		16.00%		4		17.39%		6		24.00%

						32		25.20%						5		22.73%		5		38.46%		3		37.50%				14		21.88%		4		16.00%		4		17.39%		9		36.00%

						COMBINED								LEA				CUPA				INSPECTOR						RECYCLE				SW FACILITY				HHW				OTHER

		END MARKET				125								22				12				8						64				25				22				23

						52		41.60%						9		40.91%		2		16.67%		2		25.00%				25		39.06%		15		60.00%		12		54.55%		11		47.83%

						28		22.40%						3		13.64%		2		16.67%		1		12.50%				19		29.69%		4		16.00%		4		18.18%		3		13.04%

						14		11.20%						4		18.18%		3		25.00%		1		12.50%				9		14.06%		3		12.00%		3		13.64%		0		0.00%

						31		24.80%						6		27.27%		5		41.67%		4		50.00%				11		17.19%		3		12.00%		3		13.64%		9		39.13%

						COMBINED								LEA				CUPA				INSPECTOR						RECYCLE				SW FACILITY				HHW				OTHER

		ES VALUE				126								21				13				7						64				26				23				23

						45		35.71%						7		33.33%		3		23.08%		1		14.29%				26		40.63%		9		34.62%		7		30.43%		6		26.09%

						28		22.22%						4		19.05%		3		23.08%		1		14.29%				14		21.88%		7		26.92%		7		30.43%		5		21.74%

						29		23.02%						7		33.33%		4		30.77%		3		42.86%				14		21.88%		6		23.08%		7		30.43%		4		17.39%

						24		19.05%						3		14.29%		3		23.08%		2		28.57%				10		15.63%		4		15.38%		2		8.70%		8		34.78%

						COMBINED								LEA				CUPA				INSPECTOR						RECYCLE				SW FACILITY				HHW				OTHER

		FINANCE				128								21				12				7						99				26				26				24

				4		81		63.28%						13		61.90%		6		50.00%		4		57.14%				46		46.46%		18		69.23%		16		61.54%		13		54.17%

				3		20		15.63%						4		19.05%		2		16.67%		2		28.57%				44		44.44%		3		11.54%		4		15.38%		3		12.50%

				2		9		7.03%						1		4.76%		1		8.33%		0		0.00%				3		3.03%		2		7.69%		6		23.08%		3		12.50%

				1		18		14.06%						3		14.29%		3		25.00%		1		14.29%				6		6.06%		3		11.54%		0		0.00%		5		20.83%

						COMBINED								LEA				CUPA				INSPECTOR						RECYCLE				SW FACILITY				HHW				OTHER

		OTHER				64								13				10				5						26				13				8				14

						21		32.81%						2		15.38%		2		20.00%		1		20.00%				11		42.31%		7		53.85%		5		62.50%		1		7.14%

						4		6.25%						0		0.00%		0		0.00%		0		0.00%				2		7.69%		0		0.00%		0		0.00%		2		14.29%

						1		1.56%						0		0.00%		0		0.00%		0		0.00%				1		3.85%		0		0.00%		0		0.00%		0		0.00%

						38		59.38%						11		84.62%		8		80.00%		4		80.00%				12		46.15%		6		46.15%		3		37.50%		11		78.57%

						COMBINED		138.00		47.83%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		GUIDANCE MATERIAL				66						GUIDANCE MATERIAL		10		43.48%		8		61.54%		5		62.50%				29		42.65%		13		59.09%		9		36.00%		16		57.14%

						COMBINED		138.00		21.74%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		TECHNICAL ASSISTANCE				30						TECHNICAL ASSISTANCE		6		26.09%		2		15.38%		2		25.00%				11		16.18%		10		45.45%		4		16.00%		6		21.43%

						COMBINED		138.00		45.65%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		FACT SHEETS				63						FACT SHEETS		7		30.43%		6		46.15%		5		62.50%				32		47.06%		12		54.55%		12		48.00%		14		50.00%

						COMBINED		138.00		26.09%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		ADVISORY				36						ADVISORY		9		39.13%		5		38.46%		6		75.00%				12		17.65%		8		36.36%		4		16.00%		8		28.57%

						COMBINED		138.00		49.28%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		BMP				68						BMP		11		47.83%		6		46.15%		6		75.00%				32		47.06%		13		59.09%		12		48.00%		16		57.14%

						COMBINED		138.00		2.17%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		GM OTHER				3						GM OTHER		0		0.00%		0		0.00%		0		0.00%				1		1.47%		1		4.55%		0		0.00%		1		3.57%

						COMBINED		138.00		52.17%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		STAT. UPDATE				72						STAT. UPDATE		14		60.87%		7		53.85%		6		75.00%				37		54.41%		13		59.09%		14		56.00%		14		50.00%

						COMBINED		138.00		60.87%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		REGULATIONS				84						REGULATIONS		15		65.22%		8		61.54%		6		75.00%				41		60.29%		13		59.09%		14		56.00%		14		50.00%

						COMBINED		138.00		32.61%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		WEB INFO				45						WEB INFO		7		30.43%		4		30.77%		1		12.50%				19		27.94%		12		54.55%		7		28.00%		9		32.14%

						COMBINED		138.00		28.99%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		TRAINING				40						TRAINING		8		34.78%		6		46.15%		5		62.50%				17		25.00%		8		36.36%		5		20.00%		8		28.57%

						COMBINED		138.00		53.62%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		PUBLIC EDUCATION				74						PUBLIC EDUCATION		10		43.48%		6		46.15%		6		75.00%				39		57.35%		17		77.27%		14		56.00%		14		50.00%

						COMBINED		138.00		63.77%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		FUNDING				88						FUNDING		12		52.17%		7		53.85%		5		62.50%				51		75.00%		20		90.91%		18		72.00%		14		50.00%

						COMBINED		138.00		2.90%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		OTHER				4						OTHER		0		0.00%		0		0.00%		0		0.00%				4		5.88%		3		13.64%		1		4.00%		0		0.00%
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		LEA

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ES VALUE		FINANCE				REGULATIONS		4		3		2		1

		4		34.78%		50.00%		40.91%		31.82%		27.27%		50.00%		31.82%		40.91%		33.33%		61.90%

																										LEA		34.78%		26.09%		34.78%		4.35%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ES VALUE		FINANCE				CUPA		28.57%		35.71%		21.43%		7.14%

		3		26.09%		13.64%		22.73%		27.27%		18.18%		31.82%		13.64%		13.64%		19.05%		19.05%				INSPECTOR		25.00%		50.00%		25.00%		0.00%

																										RECYCLE		35.29%		27.94%		20.59%		0.00%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ES VALUE		FINANCE				SW FACILITY		42.31%		19.23%		19.23%		19.23%

		2		34.78%		31.82%		22.73%		31.82%		36.36%		13.64%		31.82%		18.18%		33.33%		4.76%				HHW		47.83%		8.70%		30.43%		13.04%

																										OTHER		32.00%		36.00%		20.00%		12.00%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ES VALUE		FINANCE				COMBINED		35.25%		19.42%		21.58%		10.79%

		1		4.35%		4.55%		13.64%		9.09%		18.18%		4.55%		22.73%		27.27%		14.29%		14.29%

																										ILLEGAL DUMPING		4		3		2		1

		CUPA

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				LEA		50.00%		13.64%		31.82%		4.55%

		4		28.57%		38.46%		30.77%		7.69%		15.38%		38.46%		7.69%		16.67%		23.08%		50.00%				CUPA		38.46%		30.77%		23.08%		7.69%

																										INSPECTOR		37.50%		12.50%		50.00%		0.00%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				RECYCLE		40.91%		31.82%		15.15%		12.12%

		3		35.71%		30.77%		23.08%		23.08%		15.38%		23.08%		30.77%		16.67%		23.08%		16.67%				SW FACILITY		38.46%		30.77%		23.08%		7.69%

																										HHW		39.13%		26.09%		21.74%		13.04%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				OTHER		48.15%		7.41%		25.93%		18.52%

		2		21.43%		23.08%		15.38%		46.15%		30.77%		23.08%		23.08%		25.00%		30.77%		8.33%				COMBINED		40.60%		25.56%		22.56%		11.28%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				COLLECTION POINT		4		3		2		1

		1		7.14%		7.69%		30.77%		23.08%		38.46%		15.38%		38.46%		41.67%		23.08%		25.00%

																										LEA		40.91%		22.73%		22.73%		13.64%

		RECYCLE																								CUPA		30.77%		23.08%		15.38%		30.77%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				INSPECTOR		25.00%		12.50%		25.00%		37.50%

		4		35.29%		40.91%		31.82%		18.18%		13.79%		38.46%		35.94%		39.06%		40.63%		46.46%				RECYCLE		31.82%		28.79%		21.21%		18.18%

																										SW FACILITY		15.38%		23.08%		30.77%		30.77%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				HHW		21.74%		17.39%		26.09%		34.78%

		3		27.94%		31.82%		28.79%		28.79%		36.21%		46.15%		28.13%		29.69%		21.88%		44.44%				OTHER		23.08%		11.54%		26.92%		38.46%

																										COMBINED		30.08%		21.80%		24.81%		23.31%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE

		2		20.59%		15.15%		21.21%		28.79%		25.86%		12.31%		14.06%		14.06%		21.88%		3.03%				STORAGE		4		3		2		1

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				LEA		31.82%		27.27%		31.82%		9.09%

		1		2.94%		12.12%		18.18%		24.24%		24.14%		3.08%		21.88%		17.19%		15.63%		6.06%				CUPA		7.69%		23.08%		46.15%		23.08%

																										INSPECTOR		25.00%		37.50%		25.00%		12.50%

		INSPECTOR																								RECYCLE		18.18%		28.79%		28.79%		24.24%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				SW FACILITY		34.62%		26.92%		26.92%		11.54%

		4		25.00%		37.50%		25.00%		25.00%		50.00%		25.00%		37.50%		25.00%		14.29%		57.14%				HHW		17.39%		34.78%		26.09%		21.74%

																										OTHER		25.93%		37.04%		14.81%		22.22%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				COMBINED		24.43%		29.77%		25.19%		20.61%

		3		50.00%		12.50%		12.50%		37.50%		25.00%		50.00%		25.00%		12.50%		14.29%		28.57%

																										TRANSPORTATION		4		3		2		1

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE

		2		25.00%		50.00%		25.00%		25.00%		0.00%		12.50%		0.00%		12.50%		42.86%		0.00%				LEA		27.27%		18.18%		36.36%		18.18%

																										CUPA		15.38%		15.38%		30.77%		38.46%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				INSPECTOR		50.00%		25.00%		0.00%		25.00%

		1		0.00%		0.00%		37.50%		12.50%		25.00%		12.50%		37.50%		50.00%		28.57%		14.29%				RECYCLE		13.79%		36.21%		25.86%		24.14%

																										SW FACILITY		23.08%		30.77%		11.54%		34.62%

		SW FACILITY																								HHW		17.39%		13.04%		30.43%		39.13%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				OTHER		15.38%		15.38%		26.92%		42.31%

		4		42.31%		38.46%		15.38%		34.62%		23.08%		24.00%		40.00%		60.00%		34.62%		69.23%				COMBINED		18.32%		24.43%		23.66%		33.59%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				EDUCATION		4		3		2		1

		3		19.23%		30.77%		23.08%		26.92%		30.77%		40.00%		28.00%		16.00%		26.92%		11.54%

																										LEA		50.00%		31.82%		13.64%		4.55%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				CUPA		38.46%		23.08%		23.08%		15.38%

		2		19.23%		23.08%		30.77%		26.92%		11.54%		24.00%		16.00%		12.00%		23.08%		7.69%				INSPECTOR		25.00%		50.00%		12.50%		12.50%

																										RECYCLE		38.46%		46.15%		12.31%		3.08%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ES VALUE		FINANCE				SW FACILITY		24.00%		40.00%		24.00%		12.00%

		1		19.23%		7.69%		30.77%		11.54%		34.62%		12.00%		16.00%		12.00%		ENV. SAFEGUARDS		11.54%				HHW		30.43%		39.13%		21.74%		8.70%

																										OTHER		52.00%		28.00%		8.00%		12.00%

		HHW																								COMBINED		40.31%		37.98%		13.95%		7.75%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE

		4		47.83%		39.13%		21.74%		17.39%		17.39%		30.43%		34.78%		54.55%		30.43%		61.54%				PROCUREMENT		4		3		2		1

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				LEA		31.82%		13.64%		31.82%		22.73%

		3		8.70%		26.09%		17.39%		34.78%		13.04%		39.13%		30.43%		18.18%		30.43%		15.38%				CUPA		7.69%		30.77%		23.08%		38.46%

																										INSPECTOR		37.50%		25.00%		0.00%		37.50%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				RECYCLE		35.94%		28.13%		14.06%		21.88%

		2		30.43%		21.74%		26.09%		26.09%		30.43%		21.74%		17.39%		13.64%		30.43%		23.08%				SW FACILITY		40.00%		28.00%		16.00%		16.00%

																										HHW		34.78%		30.43%		17.39%		17.39%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				OTHER		20.00%		20.00%		24.00%		36.00%

		1		13.04%		13.04%		34.78%		21.74%		39.13%		8.70%		17.39%		13.64%		8.70%		0.00%				COMBINED		30.71%		24.41%		19.69%		25.20%

		OTHER																								END MARKET		4		3		2		1

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE

		4		32.00%		48.15%		23.08%		25.93%		15.38%		52.00%		20.00%		47.83%		26.09%		7.14%				LEA		40.91%		13.64%		18.18%		27.27%

																										CUPA		16.67%		16.67%		25.00%		41.67%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				INSPECTOR		25.00%		12.50%		12.50%		50.00%

		3		36.00%		7.41%		11.54%		37.04%		15.38%		28.00%		20.00%		13.04%		21.74%		14.29%				RECYCLE		39.06%		29.69%		14.06%		17.19%

																										SW FACILITY		60.00%		16.00%		12.00%		12.00%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				HHW		54.55%		18.18%		13.64%		13.64%

		2		20.00%		25.93%		26.92%		14.81%		26.92%		8.00%		24.00%		0.00%		17.39%		0.00%				OTHER		47.83%		13.04%		0.00%		39.13%

																										COMBINED		41.60%		22.40%		11.20%		24.80%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE

		1		12.00%		18.52%		38.46%		22.22%		42.31%		12.00%		36.00%		39.13%		34.78%		78.57%				ENV. SAFEGUARDS		4		3		2		1

		COMBINED																								LEA		33.33%		19.05%		33.33%		14.29%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				CUPA		23.08%		23.08%		30.77%		23.08%

		4		35.25%		40.60%		30.08%		24.43%		18.32%		40.31%		30.71%		41.60%		35.71%		63.28%				INSPECTOR		14.29%		14.29%		42.86%		28.57%

																										RECYCLE		40.63%		21.88%		21.88%		15.63%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				SW FACILITY		34.62%		26.92%		23.08%		15.38%

		3		19.42%		25.56%		21.80%		29.77%		24.43%		37.98%		24.41%		22.40%		22.22%		15.63%				HHW		30.43%		30.43%		30.43%		8.70%

																										OTHER		26.09%		21.74%		17.39%		34.78%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				COMBINED		35.71%		22.22%		23.02%		19.05%

		2		21.58%		22.56%		24.81%		25.19%		23.66%		13.95%		19.69%		11.20%		23.02%		7.03%

																										FINANCE		4		3		2		1

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE

		1		10.79%		11.28%		23.31%		20.61%		33.59%		7.75%		25.20%		24.80%		19.05%		14.06%				LEA		61.90%		19.05%		4.76%		14.29%

																										CUPA		50.00%		16.67%		8.33%		25.00%

																										INSPECTOR		57.14%		28.57%		0.00%		14.29%

																										RECYCLE		46.46%		44.44%		3.03%		6.06%

																										SW FACILITY		69.23%		11.54%		7.69%		11.54%

																										HHW		61.54%		15.38%		23.08%		0.00%

																										OTHER		54.17%		12.50%		12.50%		20.83%

																										COMBINED		63.28%		15.63%		7.03%		14.06%
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Collection Point
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Storage
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Education
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Procurement
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End Market
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ES Value
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Finance
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Issue: E-waste Financing
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LEA

		REGULATIONS		0.2608695652

		ILLEGAL DUMPING		0.1363636364

		COLLECTION POINT		0.2272727273

		STORAGE		0.2727272727

		TRANSPORTATION		0.1818181818

		EDUCATION		0.3181818182

		PROCUREMENT		0.1363636364

		END MARKET		0.1363636364

		ES VALUE		0.1904761905

		FINANCE		0.1904761905



High Priority

Medium Priority

LEA Concern by Issue

0.347826087
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0.3181818182

0.2727272727

0.5

0.3181818182

0.4090909091

0.3333333333

0.619047619



CUPA

		REGULATIONS		0.3571428571

		ILLEGAL DUMPING		0.3076923077

		COLLECTION POINT		0.2307692308

		STORAGE		0.2307692308

		TRANSPORTATION		0.1538461538

		EDUCATION		0.2307692308

		PROCUREMENT		0.3076923077

		END MARKET		0.1666666667

		ENV. SAFEGUARDS		0.2307692308

		FINANCE		0.1666666667



High Priority

Medium Priority

CUPA Concern by Issue

0.2857142857

0.3846153846

0.3076923077

0.0769230769

0.1538461538

0.3846153846

0.0769230769

0.1666666667

0.2307692308

0.5



Recycle

		REGULATIONS		0.3571428571

		ILLEGAL DUMPING		0.3076923077

		COLLECTION POINT		0.2307692308

		STORAGE		0.2307692308

		TRANSPORTATION		0.1538461538

		EDUCATION		0.2307692308

		PROCUREMENT		0.3076923077

		END MARKET		0.1666666667

		ES VALUE		0.2307692308

		FINANCE		0.1666666667
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Recycle Concern by Issue

0.3529411765

0.4090909091

0.3181818182

0.1818181818

0.1379310345

0.3846153846

0.359375

0.390625

0.40625

0.4646464646



Inspector

		REGULATIONS		0.5

		ILLEGAL DUMPING		0.125

		COLLECTION POINT		0.125

		STORAGE		0.375

		TRANSPORTATION		0.25

		EDUCATION		0.5

		PROCUREMENT		0.25

		END MARKET		0.125

		ENV. SAFEGUARDS		0.1428571429

		FINANCE		0.2857142857
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0.375
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0.25
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0.25

0.1428571429
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SW Facility

		REGULATIONS		0.1923076923

		ILLEGAL DUMPING		0.3076923077

		COLLECTION POINT		0.2307692308

		STORAGE		0.2692307692

		TRANSPORTATION		0.3076923077

		EDUCATION		0.4

		PROCUREMENT		0.28

		END MARKET		0.16

		ENV. SAFEGUARDS		0.2692307692

		FINANCE		0.1153846154



High Priority

Medium Priority

SW Facility Concern by Issue

0.4230769231

0.3846153846

0.1538461538

0.3461538462

0.2307692308

0.24

0.4

0.6

0.3461538462

0.6923076923



HHW

		REGULATIONS		0.0869565217

		ILLEGAL DUMPING		0.2608695652

		COLLECTION POINT		0.1739130435

		STORAGE		0.347826087

		TRANSPORTATION		0.1304347826

		EDUCATION		0.3913043478

		PROCUREMENT		0.3043478261

		END MARKET		0.1818181818

		ENV. SAFEGUARDS		0.3043478261

		FINANCE		0.1538461538



High Priority

Medium Priority

HHW Concern by Issue

0.4782608696

0.3913043478

0.2173913043

0.1739130435

0.1739130435

0.3043478261

0.347826087

0.5454545455

0.3043478261

0.6153846154



Other

		REGULATIONS		0.36

		ILLEGAL DUMPING		0.0740740741

		COLLECTION POINT		0.1153846154

		STORAGE		0.3703703704

		TRANSPORTATION		0.1538461538

		EDUCATION		0.28

		PROCUREMENT		0.2

		END MARKET		0.1304347826

		ENV. SAFEGUARDS		0.2173913043

		FINANCE		0.1428571429



High Priority

Medium Priority

Other Concern by Issue

0.32

0.4814814815

0.2307692308

0.2592592593

0.1538461538

0.52

0.2

0.4782608696

0.2608695652

0.0714285714



Combined

		REGULATIONS		0.1942446043

		ILLEGAL DUMPING		0.2556390977

		COLLECTION POINT		0.2180451128

		STORAGE		0.2977099237

		TRANSPORTATION		0.2442748092

		EDUCATION		0.3798449612

		PROCUREMENT		0.2440944882

		END MARKET		0.224

		ENV. SAFEGUARDS		0.2222222222

		FINANCE		0.15625



&L&8Santa Clara County HHW Program&R&8&D

High Priority

Medium Priority

Concerns of All Survey Respondents by Issue

0.3525179856

0.4060150376

0.3007518797

0.2442748092

0.1832061069

0.4031007752

0.3070866142

0.416

0.3571428571

0.6328125
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SampleChart2
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SampleChart3

		REGULATIONS		0.3571428571
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		TRANSPORTATION		0.1538461538

		EDUCATION		0.2307692308

		PROCUREMENT		0.3076923077
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_1098621990.xls
Survey Data

		

						COMBINED								LEA				CUPA				INSPECTOR						RECYCLE				SW FACILITY				HHW				OTHER

		REGULATIONS				139								23				14				8						68				26				23				25

				4		49		35.25%						8		34.78%		4		28.57%		2		25.00%				24		35.29%		11		42.31%		11		47.83%		8		32.00%

				3		27		19.42%						6		26.09%		5		35.71%		4		50.00%				19		27.94%		5		19.23%		2		8.70%		9		36.00%

				2		30		21.58%						8		34.78%		3		21.43%		2		25.00%				14		20.59%		5		19.23%		7		30.43%		5		20.00%

				1		15		10.79%						1		4.35%		1		7.14%		0		0.00%				2		2.94%		5		19.23%		3		13.04%		3		12.00%

						COMBINED								LEA				CUPA				INSPECTOR						RECYCLE				SW FACILITY				HHW				OTHER

		ILLEGAL DUMPING				133								22				13				8						66				26				23				27

				4		54		40.60%						11		50.00%		5		38.46%		3		37.50%				27		40.91%		10		38.46%		9		39.13%		13		48.15%

				3		34		25.56%						3		13.64%		4		30.77%		1		12.50%				21		31.82%		8		30.77%		6		26.09%		2		7.41%

				2		30		22.56%						7		31.82%		3		23.08%		4		50.00%				10		15.15%		6		23.08%		5		21.74%		7		25.93%

				1		15		11.28%						1		4.55%		1		7.69%		0		0.00%				8		12.12%		2		7.69%		3		13.04%		5		18.52%

						COMBINED								LEA				CUPA				INSPECTOR						RECYCLE				SW FACILITY				HHW				OTHER

		COLLECTION POINT				133								22				13				8						66				26				23				26

				4		40		30.08%						9		40.91%		4		30.77%		2		25.00%				21		31.82%		4		15.38%		5		21.74%		6		23.08%

				3		29		21.80%						5		22.73%		3		23.08%		1		12.50%				19		28.79%		6		23.08%		4		17.39%		3		11.54%

				2		33		24.81%						5		22.73%		2		15.38%		2		25.00%				14		21.21%		8		30.77%		6		26.09%		7		26.92%

				1		31		23.31%						3		13.64%		4		30.77%		3		37.50%				12		18.18%		8		30.77%		8		34.78%		10		38.46%

						COMBINED								LEA				CUPA				INSPECTOR						RECYCLE				SW FACILITY				HHW				OTHER

		STORAGE				131								22				13				8						66				26				23				27

				4		32		24.43%						7		31.82%		1		7.69%		2		25.00%				12		18.18%		9		34.62%		4		17.39%		7

				3		39		29.77%						6		27.27%		3		23.08%		3		37.50%				19		28.79%		7		26.92%		8		34.78%		10

				2		33		25.19%						7		31.82%		6		46.15%		2		25.00%				19		28.79%		7		26.92%		6		26.09%		4

				1		27		20.61%						2		9.09%		3		23.08%		1		12.50%				16		24.24%		3		11.54%		5		21.74%		6

						COMBINED								LEA				CUPA				INSPECTOR						RECYCLE				SW FACILITY				HHW				OTHER

		TRANSPORTATION				131								22				13				8						58				26				23				26

				4		24		18.32%						6		27.27%		2		15.38%		4		50.00%				8		13.79%		6		23.08%		4		17.39%		4		15.38%

				3		32		24.43%						4		18.18%		2		15.38%		2		25.00%				21		36.21%		8		30.77%		3		13.04%		4		15.38%

				2		31		23.66%						8		36.36%		4		30.77%		0		0.00%				15		25.86%		3		11.54%		7		30.43%		7		26.92%

				1		44		33.59%						4		18.18%		5		38.46%		2		25.00%				14		24.14%		9		34.62%		9		39.13%		11		42.31%

						COMBINED								LEA				CUPA				INSPECTOR						RECYCLE				SW FACILITY				HHW				OTHER

		EDUCATION				129								22				13				8						65				25				23				25

				4		52		40.31%						11		50.00%		5		38.46%		2		25.00%				25		38.46%		6		24.00%		7		30.43%		13		52.00%

				3		49		37.98%						7		31.82%		3		23.08%		4		50.00%				30		46.15%		10		40.00%		9		39.13%		7		28.00%

				2		18		13.95%						3		13.64%		3		23.08%		1		12.50%				8		12.31%		6		24.00%		5		21.74%		2		8.00%

				1		10		7.75%						1		4.55%		2		15.38%		1		12.50%				2		3.08%		3		12.00%		2		8.70%		3		12.00%

						COMBINED								LEA				CUPA				INSPECTOR						RECYCLE				SW FACILITY				HHW				OTHER

		PROCUREMENT				127								22				13				8						64				25				23				25

						39		30.71%						7		31.82%		1		7.69%		3		37.50%				23		35.94%		10		40.00%		8		34.78%		5		20.00%

						31		24.41%						3		13.64%		4		30.77%		2		25.00%				18		28.13%		7		28.00%		7		30.43%		5		20.00%

						25		19.69%						7		31.82%		3		23.08%		0		0.00%				9		14.06%		4		16.00%		4		17.39%		6		24.00%

						32		25.20%						5		22.73%		5		38.46%		3		37.50%				14		21.88%		4		16.00%		4		17.39%		9		36.00%

						COMBINED								LEA				CUPA				INSPECTOR						RECYCLE				SW FACILITY				HHW				OTHER

		END MARKET				125								22				12				8						64				25				22				23

						52		41.60%						9		40.91%		2		16.67%		2		25.00%				25		39.06%		15		60.00%		12		54.55%		11		47.83%

						28		22.40%						3		13.64%		2		16.67%		1		12.50%				19		29.69%		4		16.00%		4		18.18%		3		13.04%

						14		11.20%						4		18.18%		3		25.00%		1		12.50%				9		14.06%		3		12.00%		3		13.64%		0		0.00%

						31		24.80%						6		27.27%		5		41.67%		4		50.00%				11		17.19%		3		12.00%		3		13.64%		9		39.13%

						COMBINED								LEA				CUPA				INSPECTOR						RECYCLE				SW FACILITY				HHW				OTHER

		ES VALUE				126								21				13				7						64				26				23				23

						45		35.71%						7		33.33%		3		23.08%		1		14.29%				26		40.63%		9		34.62%		7		30.43%		6		26.09%

						28		22.22%						4		19.05%		3		23.08%		1		14.29%				14		21.88%		7		26.92%		7		30.43%		5		21.74%

						29		23.02%						7		33.33%		4		30.77%		3		42.86%				14		21.88%		6		23.08%		7		30.43%		4		17.39%

						24		19.05%						3		14.29%		3		23.08%		2		28.57%				10		15.63%		4		15.38%		2		8.70%		8		34.78%

						COMBINED								LEA				CUPA				INSPECTOR						RECYCLE				SW FACILITY				HHW				OTHER

		FINANCE				128								21				12				7						99				26				26				24

				4		81		63.28%						13		61.90%		6		50.00%		4		57.14%				46		46.46%		18		69.23%		16		61.54%		13		54.17%

				3		20		15.63%						4		19.05%		2		16.67%		2		28.57%				44		44.44%		3		11.54%		4		15.38%		3		12.50%

				2		9		7.03%						1		4.76%		1		8.33%		0		0.00%				3		3.03%		2		7.69%		6		23.08%		3		12.50%

				1		18		14.06%						3		14.29%		3		25.00%		1		14.29%				6		6.06%		3		11.54%		0		0.00%		5		20.83%

						COMBINED								LEA				CUPA				INSPECTOR						RECYCLE				SW FACILITY				HHW				OTHER

		OTHER				64								13				10				5						26				13				8				14

						21		32.81%						2		15.38%		2		20.00%		1		20.00%				11		42.31%		7		53.85%		5		62.50%		1		7.14%

						4		6.25%						0		0.00%		0		0.00%		0		0.00%				2		7.69%		0		0.00%		0		0.00%		2		14.29%

						1		1.56%						0		0.00%		0		0.00%		0		0.00%				1		3.85%		0		0.00%		0		0.00%		0		0.00%

						38		59.38%						11		84.62%		8		80.00%		4		80.00%				12		46.15%		6		46.15%		3		37.50%		11		78.57%

						COMBINED		138.00		47.83%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		GUIDANCE MATERIAL				66						GUIDANCE MATERIAL		10		43.48%		8		61.54%		5		62.50%				29		42.65%		13		59.09%		9		36.00%		16		57.14%

						COMBINED		138.00		21.74%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		TECHNICAL ASSISTANCE				30						TECHNICAL ASSISTANCE		6		26.09%		2		15.38%		2		25.00%				11		16.18%		10		45.45%		4		16.00%		6		21.43%

						COMBINED		138.00		45.65%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		FACT SHEETS				63						FACT SHEETS		7		30.43%		6		46.15%		5		62.50%				32		47.06%		12		54.55%		12		48.00%		14		50.00%

						COMBINED		138.00		26.09%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		ADVISORY				36						ADVISORY		9		39.13%		5		38.46%		6		75.00%				12		17.65%		8		36.36%		4		16.00%		8		28.57%

						COMBINED		138.00		49.28%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		BMP				68						BMP		11		47.83%		6		46.15%		6		75.00%				32		47.06%		13		59.09%		12		48.00%		16		57.14%

						COMBINED		138.00		2.17%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		GM OTHER				3						GM OTHER		0		0.00%		0		0.00%		0		0.00%				1		1.47%		1		4.55%		0		0.00%		1		3.57%

						COMBINED		138.00		52.17%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		STAT. UPDATE				72						STAT. UPDATE		14		60.87%		7		53.85%		6		75.00%				37		54.41%		13		59.09%		14		56.00%		14		50.00%

						COMBINED		138.00		60.87%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		REGULATIONS				84						REGULATIONS		15		65.22%		8		61.54%		6		75.00%				41		60.29%		13		59.09%		14		56.00%		14		50.00%

						COMBINED		138.00		32.61%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		WEB INFO				45						WEB INFO		7		30.43%		4		30.77%		1		12.50%				19		27.94%		12		54.55%		7		28.00%		9		32.14%

						COMBINED		138.00		28.99%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		TRAINING				40						TRAINING		8		34.78%		6		46.15%		5		62.50%				17		25.00%		8		36.36%		5		20.00%		8		28.57%

						COMBINED		138.00		53.62%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		PUBLIC EDUCATION				74						PUBLIC EDUCATION		10		43.48%		6		46.15%		6		75.00%				39		57.35%		17		77.27%		14		56.00%		14		50.00%

						COMBINED		138.00		63.77%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		FUNDING				88						FUNDING		12		52.17%		7		53.85%		5		62.50%				51		75.00%		20		90.91%		18		72.00%		14		50.00%

						COMBINED		138.00		2.90%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		OTHER				4						OTHER		0		0.00%		0		0.00%		0		0.00%				4		5.88%		3		13.64%		1		4.00%		0		0.00%





TChartData1

		

		LEA

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ES VALUE		FINANCE				REGULATIONS		4		3		2		1

		4		34.78%		50.00%		40.91%		31.82%		27.27%		50.00%		31.82%		40.91%		33.33%		61.90%

																										LEA		34.78%		26.09%		34.78%		4.35%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ES VALUE		FINANCE				CUPA		28.57%		35.71%		21.43%		7.14%

		3		26.09%		13.64%		22.73%		27.27%		18.18%		31.82%		13.64%		13.64%		19.05%		19.05%				INSPECTOR		25.00%		50.00%		25.00%		0.00%

																										RECYCLE		35.29%		27.94%		20.59%		0.00%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ES VALUE		FINANCE				SW FACILITY		42.31%		19.23%		19.23%		19.23%

		2		34.78%		31.82%		22.73%		31.82%		36.36%		13.64%		31.82%		18.18%		33.33%		4.76%				HHW		47.83%		8.70%		30.43%		13.04%

																										OTHER		32.00%		36.00%		20.00%		12.00%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ES VALUE		FINANCE				COMBINED		35.25%		19.42%		21.58%		10.79%

		1		4.35%		4.55%		13.64%		9.09%		18.18%		4.55%		22.73%		27.27%		14.29%		14.29%

																										ILLEGAL DUMPING		4		3		2		1

		CUPA

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				LEA		50.00%		13.64%		31.82%		4.55%

		4		28.57%		38.46%		30.77%		7.69%		15.38%		38.46%		7.69%		16.67%		23.08%		50.00%				CUPA		38.46%		30.77%		23.08%		7.69%

																										INSPECTOR		37.50%		12.50%		50.00%		0.00%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				RECYCLE		40.91%		31.82%		15.15%		12.12%

		3		35.71%		30.77%		23.08%		23.08%		15.38%		23.08%		30.77%		16.67%		23.08%		16.67%				SW FACILITY		38.46%		30.77%		23.08%		7.69%

																										HHW		39.13%		26.09%		21.74%		13.04%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				OTHER		48.15%		7.41%		25.93%		18.52%

		2		21.43%		23.08%		15.38%		46.15%		30.77%		23.08%		23.08%		25.00%		30.77%		8.33%				COMBINED		40.60%		25.56%		22.56%		11.28%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				COLLECTION POINT		4		3		2		1

		1		7.14%		7.69%		30.77%		23.08%		38.46%		15.38%		38.46%		41.67%		23.08%		25.00%

																										LEA		40.91%		22.73%		22.73%		13.64%

		RECYCLE																								CUPA		30.77%		23.08%		15.38%		30.77%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				INSPECTOR		25.00%		12.50%		25.00%		37.50%

		4		35.29%		40.91%		31.82%		18.18%		13.79%		38.46%		35.94%		39.06%		40.63%		46.46%				RECYCLE		31.82%		28.79%		21.21%		18.18%

																										SW FACILITY		15.38%		23.08%		30.77%		30.77%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				HHW		21.74%		17.39%		26.09%		34.78%

		3		27.94%		31.82%		28.79%		28.79%		36.21%		46.15%		28.13%		29.69%		21.88%		44.44%				OTHER		23.08%		11.54%		26.92%		38.46%

																										COMBINED		30.08%		21.80%		24.81%		23.31%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE

		2		20.59%		15.15%		21.21%		28.79%		25.86%		12.31%		14.06%		14.06%		21.88%		3.03%				STORAGE		4		3		2		1

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				LEA		31.82%		27.27%		31.82%		9.09%

		1		2.94%		12.12%		18.18%		24.24%		24.14%		3.08%		21.88%		17.19%		15.63%		6.06%				CUPA		7.69%		23.08%		46.15%		23.08%

																										INSPECTOR		25.00%		37.50%		25.00%		12.50%

		INSPECTOR																								RECYCLE		18.18%		28.79%		28.79%		24.24%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				SW FACILITY		34.62%		26.92%		26.92%		11.54%

		4		25.00%		37.50%		25.00%		25.00%		50.00%		25.00%		37.50%		25.00%		14.29%		57.14%				HHW		17.39%		34.78%		26.09%		21.74%

																										OTHER		25.93%		37.04%		14.81%		22.22%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				COMBINED		24.43%		29.77%		25.19%		20.61%

		3		50.00%		12.50%		12.50%		37.50%		25.00%		50.00%		25.00%		12.50%		14.29%		28.57%

																										TRANSPORTATION		4		3		2		1

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE

		2		25.00%		50.00%		25.00%		25.00%		0.00%		12.50%		0.00%		12.50%		42.86%		0.00%				LEA		27.27%		18.18%		36.36%		18.18%

																										CUPA		15.38%		15.38%		30.77%		38.46%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				INSPECTOR		50.00%		25.00%		0.00%		25.00%

		1		0.00%		0.00%		37.50%		12.50%		25.00%		12.50%		37.50%		50.00%		28.57%		14.29%				RECYCLE		13.79%		36.21%		25.86%		24.14%

																										SW FACILITY		23.08%		30.77%		11.54%		34.62%

		SW FACILITY																								HHW		17.39%		13.04%		30.43%		39.13%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				OTHER		15.38%		15.38%		26.92%		42.31%

		4		42.31%		38.46%		15.38%		34.62%		23.08%		24.00%		40.00%		60.00%		34.62%		69.23%				COMBINED		18.32%		24.43%		23.66%		33.59%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				EDUCATION		4		3		2		1

		3		19.23%		30.77%		23.08%		26.92%		30.77%		40.00%		28.00%		16.00%		26.92%		11.54%

																										LEA		50.00%		31.82%		13.64%		4.55%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				CUPA		38.46%		23.08%		23.08%		15.38%

		2		19.23%		23.08%		30.77%		26.92%		11.54%		24.00%		16.00%		12.00%		23.08%		7.69%				INSPECTOR		25.00%		50.00%		12.50%		12.50%

																										RECYCLE		38.46%		46.15%		12.31%		3.08%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ES VALUE		FINANCE				SW FACILITY		24.00%		40.00%		24.00%		12.00%

		1		19.23%		7.69%		30.77%		11.54%		34.62%		12.00%		16.00%		12.00%		ENV. SAFEGUARDS		11.54%				HHW		30.43%		39.13%		21.74%		8.70%

																										OTHER		52.00%		28.00%		8.00%		12.00%

		HHW																								COMBINED		40.31%		37.98%		13.95%		7.75%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE

		4		47.83%		39.13%		21.74%		17.39%		17.39%		30.43%		34.78%		54.55%		30.43%		61.54%				PROCUREMENT		4		3		2		1

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				LEA		31.82%		13.64%		31.82%		22.73%

		3		8.70%		26.09%		17.39%		34.78%		13.04%		39.13%		30.43%		18.18%		30.43%		15.38%				CUPA		7.69%		30.77%		23.08%		38.46%

																										INSPECTOR		37.50%		25.00%		0.00%		37.50%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				RECYCLE		35.94%		28.13%		14.06%		21.88%

		2		30.43%		21.74%		26.09%		26.09%		30.43%		21.74%		17.39%		13.64%		30.43%		23.08%				SW FACILITY		40.00%		28.00%		16.00%		16.00%

																										HHW		34.78%		30.43%		17.39%		17.39%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				OTHER		20.00%		20.00%		24.00%		36.00%

		1		13.04%		13.04%		34.78%		21.74%		39.13%		8.70%		17.39%		13.64%		8.70%		0.00%				COMBINED		30.71%		24.41%		19.69%		25.20%

		OTHER																								END MARKET		4		3		2		1

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE

		4		32.00%		48.15%		23.08%		25.93%		15.38%		52.00%		20.00%		47.83%		26.09%		7.14%				LEA		40.91%		13.64%		18.18%		27.27%

																										CUPA		16.67%		16.67%		25.00%		41.67%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				INSPECTOR		25.00%		12.50%		12.50%		50.00%

		3		36.00%		7.41%		11.54%		37.04%		15.38%		28.00%		20.00%		13.04%		21.74%		14.29%				RECYCLE		39.06%		29.69%		14.06%		17.19%

																										SW FACILITY		60.00%		16.00%		12.00%		12.00%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				HHW		54.55%		18.18%		13.64%		13.64%

		2		20.00%		25.93%		26.92%		14.81%		26.92%		8.00%		24.00%		0.00%		17.39%		0.00%				OTHER		47.83%		13.04%		0.00%		39.13%

																										COMBINED		41.60%		22.40%		11.20%		24.80%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE

		1		12.00%		18.52%		38.46%		22.22%		42.31%		12.00%		36.00%		39.13%		34.78%		78.57%				ENV. SAFEGUARDS		4		3		2		1

		COMBINED																								LEA		33.33%		19.05%		33.33%		14.29%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				CUPA		23.08%		23.08%		30.77%		23.08%

		4		35.25%		40.60%		30.08%		24.43%		18.32%		40.31%		30.71%		41.60%		35.71%		63.28%				INSPECTOR		14.29%		14.29%		42.86%		28.57%

																										RECYCLE		40.63%		21.88%		21.88%		15.63%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				SW FACILITY		34.62%		26.92%		23.08%		15.38%

		3		19.42%		25.56%		21.80%		29.77%		24.43%		37.98%		24.41%		22.40%		22.22%		15.63%				HHW		30.43%		30.43%		30.43%		8.70%

																										OTHER		26.09%		21.74%		17.39%		34.78%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				COMBINED		35.71%		22.22%		23.02%		19.05%

		2		21.58%		22.56%		24.81%		25.19%		23.66%		13.95%		19.69%		11.20%		23.02%		7.03%

																										FINANCE		4		3		2		1

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE

		1		10.79%		11.28%		23.31%		20.61%		33.59%		7.75%		25.20%		24.80%		19.05%		14.06%				LEA		61.90%		19.05%		4.76%		14.29%

																										CUPA		50.00%		16.67%		8.33%		25.00%

																										INSPECTOR		57.14%		28.57%		0.00%		14.29%

																										RECYCLE		46.46%		44.44%		3.03%		6.06%

																										SW FACILITY		69.23%		11.54%		7.69%		11.54%

																										HHW		61.54%		15.38%		23.08%		0.00%

																										OTHER		54.17%		12.50%		12.50%		20.83%

																										COMBINED		63.28%		15.63%		7.03%		14.06%





Regulations

		LEA		LEA

		CUPA		CUPA

		INSPECTOR		INSPECTOR

		RECYCLE		RECYCLE

		SW FACILITY		SW FACILITY

		HHW		HHW



High Priority

Medium Priority

Issue: CRT Regulations

0.347826087

0.2608695652

0.2857142857

0.3571428571

0.25

0.5

0.3529411765

0.2794117647

0.4230769231

0.1923076923

0.4782608696

0.0869565217



Illegal Dumping
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Collection Point
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Storage
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Education
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Procurement
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End Market
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ES Value
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Medium Priority
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Finance
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LEA

		REGULATIONS		0.2608695652

		ILLEGAL DUMPING		0.1363636364

		COLLECTION POINT		0.2272727273

		STORAGE		0.2727272727

		TRANSPORTATION		0.1818181818

		EDUCATION		0.3181818182

		PROCUREMENT		0.1363636364

		END MARKET		0.1363636364

		ES VALUE		0.1904761905

		FINANCE		0.1904761905



High Priority

Medium Priority

LEA Concern by Issue

0.347826087

0.5

0.4090909091

0.3181818182

0.2727272727
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0.3181818182

0.4090909091

0.3333333333

0.619047619



CUPA

		REGULATIONS		0.3571428571

		ILLEGAL DUMPING		0.3076923077

		COLLECTION POINT		0.2307692308

		STORAGE		0.2307692308

		TRANSPORTATION		0.1538461538

		EDUCATION		0.2307692308

		PROCUREMENT		0.3076923077

		END MARKET		0.1666666667

		ENV. SAFEGUARDS		0.2307692308

		FINANCE		0.1666666667



High Priority

Medium Priority

CUPA Concern by Issue

0.2857142857

0.3846153846

0.3076923077

0.0769230769

0.1538461538

0.3846153846

0.0769230769

0.1666666667

0.2307692308

0.5



Recycle

		REGULATIONS		0.3571428571

		ILLEGAL DUMPING		0.3076923077

		COLLECTION POINT		0.2307692308

		STORAGE		0.2307692308

		TRANSPORTATION		0.1538461538

		EDUCATION		0.2307692308

		PROCUREMENT		0.3076923077

		END MARKET		0.1666666667

		ES VALUE		0.2307692308

		FINANCE		0.1666666667



High Priority

Medium Priority

Recycle Concern by Issue

0.3529411765

0.4090909091

0.3181818182

0.1818181818

0.1379310345

0.3846153846

0.359375

0.390625

0.40625

0.4646464646



Inspector

		REGULATIONS		0.5

		ILLEGAL DUMPING		0.125

		COLLECTION POINT		0.125

		STORAGE		0.375

		TRANSPORTATION		0.25

		EDUCATION		0.5

		PROCUREMENT		0.25

		END MARKET		0.125

		ENV. SAFEGUARDS		0.1428571429

		FINANCE		0.2857142857
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Inspector Concern by Issue
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SW Facility

		REGULATIONS		0.1923076923

		ILLEGAL DUMPING		0.3076923077

		COLLECTION POINT		0.2307692308

		STORAGE		0.2692307692

		TRANSPORTATION		0.3076923077

		EDUCATION		0.4

		PROCUREMENT		0.28

		END MARKET		0.16

		ENV. SAFEGUARDS		0.2692307692

		FINANCE		0.1153846154



High Priority

Medium Priority

SW Facility Concern by Issue

0.4230769231

0.3846153846

0.1538461538

0.3461538462

0.2307692308
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0.6

0.3461538462

0.6923076923



HHW

		REGULATIONS		0.0869565217

		ILLEGAL DUMPING		0.2608695652

		COLLECTION POINT		0.1739130435

		STORAGE		0.347826087

		TRANSPORTATION		0.1304347826

		EDUCATION		0.3913043478

		PROCUREMENT		0.3043478261

		END MARKET		0.1818181818

		ENV. SAFEGUARDS		0.3043478261

		FINANCE		0.1538461538



High Priority

Medium Priority

HHW Concern by Issue

0.4782608696

0.3913043478

0.2173913043

0.1739130435

0.1739130435

0.3043478261

0.347826087

0.5454545455

0.3043478261

0.6153846154



Other

		REGULATIONS		0.36

		ILLEGAL DUMPING		0.0740740741

		COLLECTION POINT		0.1153846154

		STORAGE		0.3703703704

		TRANSPORTATION		0.1538461538

		EDUCATION		0.28

		PROCUREMENT		0.2

		END MARKET		0.1304347826

		ENV. SAFEGUARDS		0.2173913043

		FINANCE		0.1428571429



High Priority
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Other Concern by Issue

0.32
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0.2307692308

0.2592592593

0.1538461538
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0.2

0.4782608696

0.2608695652

0.0714285714



Combined

		REGULATIONS		0.1942446043

		ILLEGAL DUMPING		0.2556390977

		COLLECTION POINT		0.2180451128

		STORAGE		0.2977099237

		TRANSPORTATION		0.2442748092

		EDUCATION		0.3798449612

		PROCUREMENT		0.2440944882

		END MARKET		0.224

		ENV. SAFEGUARDS		0.2222222222

		FINANCE		0.15625



&L&8Santa Clara County HHW Program&R&8&D

High Priority

Medium Priority

Concerns of All Survey Respondents by Issue
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0.3007518797
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0.1832061069

0.4031007752

0.3070866142
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SampleChart1

		REGULATIONS		0.1942446043

		ILLEGAL DUMPING		0.2556390977

		COLLECTION POINT		0.2180451128

		STORAGE		0.2977099237

		TRANSPORTATION		0.2442748092

		EDUCATION		0.3798449612

		PROCUREMENT		0.2440944882

		END MARKET		0.224

		ES VALUE		0.2222222222

		FINANCE		0.15625
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SampleChart2

		REGULATIONS		0.2608695652

		ILLEGAL DUMPING		0.1363636364

		COLLECTION POINT		0.2272727273

		STORAGE		0.2727272727

		TRANSPORTATION		0.1818181818

		EDUCATION		0.3181818182
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SampleChart3

		REGULATIONS		0.3571428571

		ILLEGAL DUMPING		0.3076923077

		COLLECTION POINT		0.2307692308

		STORAGE		0.2307692308

		TRANSPORTATION		0.1538461538

		EDUCATION		0.2307692308

		PROCUREMENT		0.3076923077

		END MARKET		0.1666666667

		ES VALUE		0.2307692308

		FINANCE		0.1666666667
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Sheet1

		

		GUIDANCE MATERIAL REQUESTS

				LEA		CUPA		INSPECTOR				RECYCLE		SWF		HHW

		TECHNICAL ASSISTANCE		26%		15%		25%		TECHNICAL ASSISTANCE		60%		59%		56%

		FACT SHEETS		30%		46%		63%		FACT SHEETS		28%		55%		28%

		ADVISORY		39%		38%		75%		ADVISORY		25%		36%		20%

		BMP		48%		46%		75%		BMP INFORMATION		57%		77%		56%

		EDUCATIONAL ASSISTANCE REQUESTS

				LEA		CUPA		INSPECTOR				RECYCLE		SWF		HHW

		PUBLIC EDUCATION		43%		46%		75%		PUBLIC EDUCATION		57%		77%		56%

		WEB SITE INFORMATION		30%		31%		13%		WEB SITE INFORMATION		28%		55%		28%

		TRAINING		35%		46%		63%		TRAINING		25%		36%		20%

		REGULATORY ASSISTANCE

				LEA		CUPA		INSPECTOR				RECYCLE		SWF		HHW

		STAT. UPDATES		61%		54%		75%		STAT. UPDATES		6%		14%		4%

		REG. UPDATES		65%		63%		75%		REG. UPDATES		60%		59%		56%

		FUNDING		52%		54%		63%		FUNDING		75%		91%		72%
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Survey Data

		

						COMBINED								LEA				CUPA				INSPECTOR						RECYCLE				SW FACILITY				HHW				OTHER

		REGULATIONS				139								23				14				8						68				26				23				25

				4		49		35.25%						8		34.78%		4		28.57%		2		25.00%				24		35.29%		11		42.31%		11		47.83%		8		32.00%

				3		27		19.42%						6		26.09%		5		35.71%		4		50.00%				19		27.94%		5		19.23%		2		8.70%		9		36.00%

				2		30		21.58%						8		34.78%		3		21.43%		2		25.00%				14		20.59%		5		19.23%		7		30.43%		5		20.00%

				1		15		10.79%						1		4.35%		1		7.14%		0		0.00%				2		2.94%		5		19.23%		3		13.04%		3		12.00%

						COMBINED								LEA				CUPA				INSPECTOR						RECYCLE				SW FACILITY				HHW				OTHER

		ILLEGAL DUMPING				133								22				13				8						66				26				23				27

				4		54		40.60%						11		50.00%		5		38.46%		3		37.50%				27		40.91%		10		38.46%		9		39.13%		13		48.15%

				3		34		25.56%						3		13.64%		4		30.77%		1		12.50%				21		31.82%		8		30.77%		6		26.09%		2		7.41%

				2		30		22.56%						7		31.82%		3		23.08%		4		50.00%				10		15.15%		6		23.08%		5		21.74%		7		25.93%

				1		15		11.28%						1		4.55%		1		7.69%		0		0.00%				8		12.12%		2		7.69%		3		13.04%		5		18.52%

						COMBINED								LEA				CUPA				INSPECTOR						RECYCLE				SW FACILITY				HHW				OTHER

		COLLECTION POINT				133								22				13				8						66				26				23				26

				4		40		30.08%						9		40.91%		4		30.77%		2		25.00%				21		31.82%		4		15.38%		5		21.74%		6		23.08%

				3		29		21.80%						5		22.73%		3		23.08%		1		12.50%				19		28.79%		6		23.08%		4		17.39%		3		11.54%

				2		33		24.81%						5		22.73%		2		15.38%		2		25.00%				14		21.21%		8		30.77%		6		26.09%		7		26.92%

				1		31		23.31%						3		13.64%		4		30.77%		3		37.50%				12		18.18%		8		30.77%		8		34.78%		10		38.46%

						COMBINED								LEA				CUPA				INSPECTOR						RECYCLE				SW FACILITY				HHW				OTHER

		STORAGE				131								22				13				8						66				26				23				27

				4		32		24.43%						7		31.82%		1		7.69%		2		25.00%				12		18.18%		9		34.62%		4		17.39%		7

				3		39		29.77%						6		27.27%		3		23.08%		3		37.50%				19		28.79%		7		26.92%		8		34.78%		10

				2		33		25.19%						7		31.82%		6		46.15%		2		25.00%				19		28.79%		7		26.92%		6		26.09%		4

				1		27		20.61%						2		9.09%		3		23.08%		1		12.50%				16		24.24%		3		11.54%		5		21.74%		6

						COMBINED								LEA				CUPA				INSPECTOR						RECYCLE				SW FACILITY				HHW				OTHER

		TRANSPORTATION				131								22				13				8						58				26				23				26

				4		24		18.32%						6		27.27%		2		15.38%		4		50.00%				8		13.79%		6		23.08%		4		17.39%		4		15.38%

				3		32		24.43%						4		18.18%		2		15.38%		2		25.00%				21		36.21%		8		30.77%		3		13.04%		4		15.38%

				2		31		23.66%						8		36.36%		4		30.77%		0		0.00%				15		25.86%		3		11.54%		7		30.43%		7		26.92%

				1		44		33.59%						4		18.18%		5		38.46%		2		25.00%				14		24.14%		9		34.62%		9		39.13%		11		42.31%

						COMBINED								LEA				CUPA				INSPECTOR						RECYCLE				SW FACILITY				HHW				OTHER

		EDUCATION				129								22				13				8						65				25				23				25

				4		52		40.31%						11		50.00%		5		38.46%		2		25.00%				25		38.46%		6		24.00%		7		30.43%		13		52.00%

				3		49		37.98%						7		31.82%		3		23.08%		4		50.00%				30		46.15%		10		40.00%		9		39.13%		7		28.00%

				2		18		13.95%						3		13.64%		3		23.08%		1		12.50%				8		12.31%		6		24.00%		5		21.74%		2		8.00%

				1		10		7.75%						1		4.55%		2		15.38%		1		12.50%				2		3.08%		3		12.00%		2		8.70%		3		12.00%

						COMBINED								LEA				CUPA				INSPECTOR						RECYCLE				SW FACILITY				HHW				OTHER

		PROCUREMENT				127								22				13				8						64				25				23				25

						39		30.71%						7		31.82%		1		7.69%		3		37.50%				23		35.94%		10		40.00%		8		34.78%		5		20.00%

						31		24.41%						3		13.64%		4		30.77%		2		25.00%				18		28.13%		7		28.00%		7		30.43%		5		20.00%

						25		19.69%						7		31.82%		3		23.08%		0		0.00%				9		14.06%		4		16.00%		4		17.39%		6		24.00%

						32		25.20%						5		22.73%		5		38.46%		3		37.50%				14		21.88%		4		16.00%		4		17.39%		9		36.00%

						COMBINED								LEA				CUPA				INSPECTOR						RECYCLE				SW FACILITY				HHW				OTHER

		END MARKET				125								22				12				8						64				25				22				23

						52		41.60%						9		40.91%		2		16.67%		2		25.00%				25		39.06%		15		60.00%		12		54.55%		11		47.83%

						28		22.40%						3		13.64%		2		16.67%		1		12.50%				19		29.69%		4		16.00%		4		18.18%		3		13.04%

						14		11.20%						4		18.18%		3		25.00%		1		12.50%				9		14.06%		3		12.00%		3		13.64%		0		0.00%

						31		24.80%						6		27.27%		5		41.67%		4		50.00%				11		17.19%		3		12.00%		3		13.64%		9		39.13%

						COMBINED								LEA				CUPA				INSPECTOR						RECYCLE				SW FACILITY				HHW				OTHER

		ES VALUE				126								21				13				7						64				26				23				23

						45		35.71%						7		33.33%		3		23.08%		1		14.29%				26		40.63%		9		34.62%		7		30.43%		6		26.09%

						28		22.22%						4		19.05%		3		23.08%		1		14.29%				14		21.88%		7		26.92%		7		30.43%		5		21.74%

						29		23.02%						7		33.33%		4		30.77%		3		42.86%				14		21.88%		6		23.08%		7		30.43%		4		17.39%

						24		19.05%						3		14.29%		3		23.08%		2		28.57%				10		15.63%		4		15.38%		2		8.70%		8		34.78%

						COMBINED								LEA				CUPA				INSPECTOR						RECYCLE				SW FACILITY				HHW				OTHER

		FINANCE				128								21				12				7						99				26				26				24

				4		81		63.28%						13		61.90%		6		50.00%		4		57.14%				46		46.46%		18		69.23%		16		61.54%		13		54.17%

				3		20		15.63%						4		19.05%		2		16.67%		2		28.57%				44		44.44%		3		11.54%		4		15.38%		3		12.50%

				2		9		7.03%						1		4.76%		1		8.33%		0		0.00%				3		3.03%		2		7.69%		6		23.08%		3		12.50%

				1		18		14.06%						3		14.29%		3		25.00%		1		14.29%				6		6.06%		3		11.54%		0		0.00%		5		20.83%

						COMBINED								LEA				CUPA				INSPECTOR						RECYCLE				SW FACILITY				HHW				OTHER

		OTHER				64								13				10				5						26				13				8				14

						21		32.81%						2		15.38%		2		20.00%		1		20.00%				11		42.31%		7		53.85%		5		62.50%		1		7.14%

						4		6.25%						0		0.00%		0		0.00%		0		0.00%				2		7.69%		0		0.00%		0		0.00%		2		14.29%

						1		1.56%						0		0.00%		0		0.00%		0		0.00%				1		3.85%		0		0.00%		0		0.00%		0		0.00%

						38		59.38%						11		84.62%		8		80.00%		4		80.00%				12		46.15%		6		46.15%		3		37.50%		11		78.57%

						COMBINED		138.00		47.83%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		GUIDANCE MATERIAL				66						GUIDANCE MATERIAL		10		43.48%		8		61.54%		5		62.50%				29		42.65%		13		59.09%		9		36.00%		16		57.14%

						COMBINED		138.00		21.74%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		TECHNICAL ASSISTANCE				30						TECHNICAL ASSISTANCE		6		26.09%		2		15.38%		2		25.00%				11		16.18%		10		45.45%		4		16.00%		6		21.43%

						COMBINED		138.00		45.65%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		FACT SHEETS				63						FACT SHEETS		7		30.43%		6		46.15%		5		62.50%				32		47.06%		12		54.55%		12		48.00%		14		50.00%

						COMBINED		138.00		26.09%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		ADVISORY				36						ADVISORY		9		39.13%		5		38.46%		6		75.00%				12		17.65%		8		36.36%		4		16.00%		8		28.57%

						COMBINED		138.00		49.28%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		BMP				68						BMP		11		47.83%		6		46.15%		6		75.00%				32		47.06%		13		59.09%		12		48.00%		16		57.14%

						COMBINED		138.00		2.17%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		GM OTHER				3						GM OTHER		0		0.00%		0		0.00%		0		0.00%				1		1.47%		1		4.55%		0		0.00%		1		3.57%

						COMBINED		138.00		52.17%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		STAT. UPDATE				72						STAT. UPDATE		14		60.87%		7		53.85%		6		75.00%				37		54.41%		13		59.09%		14		56.00%		14		50.00%

						COMBINED		138.00		60.87%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		REGULATIONS				84						REGULATIONS		15		65.22%		8		61.54%		6		75.00%				41		60.29%		13		59.09%		14		56.00%		14		50.00%

						COMBINED		138.00		32.61%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		WEB INFO				45						WEB INFO		7		30.43%		4		30.77%		1		12.50%				19		27.94%		12		54.55%		7		28.00%		9		32.14%

						COMBINED		138.00		28.99%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		TRAINING				40						TRAINING		8		34.78%		6		46.15%		5		62.50%				17		25.00%		8		36.36%		5		20.00%		8		28.57%

						COMBINED		138.00		53.62%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		PUBLIC EDUCATION				74						PUBLIC EDUCATION		10		43.48%		6		46.15%		6		75.00%				39		57.35%		17		77.27%		14		56.00%		14		50.00%

						COMBINED		138.00		63.77%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		FUNDING				88						FUNDING		12		52.17%		7		53.85%		5		62.50%				51		75.00%		20		90.91%		18		72.00%		14		50.00%

						COMBINED		138.00		2.90%				LEA		2300.00%		CUPA		1300.00%		INSPECTOR		800.00%				RECYCLE		6800.00%		SW FACILITY		2200.00%		HHW		2500.00%		OTHER		2800.00%

		OTHER				4						OTHER		0		0.00%		0		0.00%		0		0.00%				4		5.88%		3		13.64%		1		4.00%		0		0.00%





TChartData1

		

		LEA

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ES VALUE		FINANCE				REGULATIONS		4		3		2		1

		4		34.78%		50.00%		40.91%		31.82%		27.27%		50.00%		31.82%		40.91%		33.33%		61.90%

																										LEA		34.78%		26.09%		34.78%		4.35%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ES VALUE		FINANCE				CUPA		28.57%		35.71%		21.43%		7.14%

		3		26.09%		13.64%		22.73%		27.27%		18.18%		31.82%		13.64%		13.64%		19.05%		19.05%				INSPECTOR		25.00%		50.00%		25.00%		0.00%

																										RECYCLE		35.29%		27.94%		20.59%		0.00%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ES VALUE		FINANCE				SW FACILITY		42.31%		19.23%		19.23%		19.23%

		2		34.78%		31.82%		22.73%		31.82%		36.36%		13.64%		31.82%		18.18%		33.33%		4.76%				HHW		47.83%		8.70%		30.43%		13.04%

																										OTHER		32.00%		36.00%		20.00%		12.00%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ES VALUE		FINANCE				COMBINED		35.25%		19.42%		21.58%		10.79%

		1		4.35%		4.55%		13.64%		9.09%		18.18%		4.55%		22.73%		27.27%		14.29%		14.29%

																										ILLEGAL DUMPING		4		3		2		1

		CUPA

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				LEA		50.00%		13.64%		31.82%		4.55%

		4		28.57%		38.46%		30.77%		7.69%		15.38%		38.46%		7.69%		16.67%		23.08%		50.00%				CUPA		38.46%		30.77%		23.08%		7.69%

																										INSPECTOR		37.50%		12.50%		50.00%		0.00%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				RECYCLE		40.91%		31.82%		15.15%		12.12%

		3		35.71%		30.77%		23.08%		23.08%		15.38%		23.08%		30.77%		16.67%		23.08%		16.67%				SW FACILITY		38.46%		30.77%		23.08%		7.69%

																										HHW		39.13%		26.09%		21.74%		13.04%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				OTHER		48.15%		7.41%		25.93%		18.52%

		2		21.43%		23.08%		15.38%		46.15%		30.77%		23.08%		23.08%		25.00%		30.77%		8.33%				COMBINED		40.60%		25.56%		22.56%		11.28%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				COLLECTION POINT		4		3		2		1

		1		7.14%		7.69%		30.77%		23.08%		38.46%		15.38%		38.46%		41.67%		23.08%		25.00%

																										LEA		40.91%		22.73%		22.73%		13.64%

		RECYCLE																								CUPA		30.77%		23.08%		15.38%		30.77%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				INSPECTOR		25.00%		12.50%		25.00%		37.50%

		4		35.29%		40.91%		31.82%		18.18%		13.79%		38.46%		35.94%		39.06%		40.63%		46.46%				RECYCLE		31.82%		28.79%		21.21%		18.18%

																										SW FACILITY		15.38%		23.08%		30.77%		30.77%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				HHW		21.74%		17.39%		26.09%		34.78%

		3		27.94%		31.82%		28.79%		28.79%		36.21%		46.15%		28.13%		29.69%		21.88%		44.44%				OTHER		23.08%		11.54%		26.92%		38.46%

																										COMBINED		30.08%		21.80%		24.81%		23.31%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE

		2		20.59%		15.15%		21.21%		28.79%		25.86%		12.31%		14.06%		14.06%		21.88%		3.03%				STORAGE		4		3		2		1

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				LEA		31.82%		27.27%		31.82%		9.09%

		1		2.94%		12.12%		18.18%		24.24%		24.14%		3.08%		21.88%		17.19%		15.63%		6.06%				CUPA		7.69%		23.08%		46.15%		23.08%

																										INSPECTOR		25.00%		37.50%		25.00%		12.50%

		INSPECTOR																								RECYCLE		18.18%		28.79%		28.79%		24.24%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				SW FACILITY		34.62%		26.92%		26.92%		11.54%

		4		25.00%		37.50%		25.00%		25.00%		50.00%		25.00%		37.50%		25.00%		14.29%		57.14%				HHW		17.39%		34.78%		26.09%		21.74%

																										OTHER		25.93%		37.04%		14.81%		22.22%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				COMBINED		24.43%		29.77%		25.19%		20.61%

		3		50.00%		12.50%		12.50%		37.50%		25.00%		50.00%		25.00%		12.50%		14.29%		28.57%

																										TRANSPORTATION		4		3		2		1

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE

		2		25.00%		50.00%		25.00%		25.00%		0.00%		12.50%		0.00%		12.50%		42.86%		0.00%				LEA		27.27%		18.18%		36.36%		18.18%

																										CUPA		15.38%		15.38%		30.77%		38.46%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				INSPECTOR		50.00%		25.00%		0.00%		25.00%

		1		0.00%		0.00%		37.50%		12.50%		25.00%		12.50%		37.50%		50.00%		28.57%		14.29%				RECYCLE		13.79%		36.21%		25.86%		24.14%

																										SW FACILITY		23.08%		30.77%		11.54%		34.62%

		SW FACILITY																								HHW		17.39%		13.04%		30.43%		39.13%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				OTHER		15.38%		15.38%		26.92%		42.31%

		4		42.31%		38.46%		15.38%		34.62%		23.08%		24.00%		40.00%		60.00%		34.62%		69.23%				COMBINED		18.32%		24.43%		23.66%		33.59%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				EDUCATION		4		3		2		1

		3		19.23%		30.77%		23.08%		26.92%		30.77%		40.00%		28.00%		16.00%		26.92%		11.54%

																										LEA		50.00%		31.82%		13.64%		4.55%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				CUPA		38.46%		23.08%		23.08%		15.38%

		2		19.23%		23.08%		30.77%		26.92%		11.54%		24.00%		16.00%		12.00%		23.08%		7.69%				INSPECTOR		25.00%		50.00%		12.50%		12.50%

																										RECYCLE		38.46%		46.15%		12.31%		3.08%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ES VALUE		FINANCE				SW FACILITY		24.00%		40.00%		24.00%		12.00%

		1		19.23%		7.69%		30.77%		11.54%		34.62%		12.00%		16.00%		12.00%		ENV. SAFEGUARDS		11.54%				HHW		30.43%		39.13%		21.74%		8.70%

																										OTHER		52.00%		28.00%		8.00%		12.00%

		HHW																								COMBINED		40.31%		37.98%		13.95%		7.75%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE

		4		47.83%		39.13%		21.74%		17.39%		17.39%		30.43%		34.78%		54.55%		30.43%		61.54%				PROCUREMENT		4		3		2		1

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				LEA		31.82%		13.64%		31.82%		22.73%

		3		8.70%		26.09%		17.39%		34.78%		13.04%		39.13%		30.43%		18.18%		30.43%		15.38%				CUPA		7.69%		30.77%		23.08%		38.46%

																										INSPECTOR		37.50%		25.00%		0.00%		37.50%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				RECYCLE		35.94%		28.13%		14.06%		21.88%

		2		30.43%		21.74%		26.09%		26.09%		30.43%		21.74%		17.39%		13.64%		30.43%		23.08%				SW FACILITY		40.00%		28.00%		16.00%		16.00%

																										HHW		34.78%		30.43%		17.39%		17.39%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				OTHER		20.00%		20.00%		24.00%		36.00%

		1		13.04%		13.04%		34.78%		21.74%		39.13%		8.70%		17.39%		13.64%		8.70%		0.00%				COMBINED		30.71%		24.41%		19.69%		25.20%

		OTHER																								END MARKET		4		3		2		1

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE

		4		32.00%		48.15%		23.08%		25.93%		15.38%		52.00%		20.00%		47.83%		26.09%		7.14%				LEA		40.91%		13.64%		18.18%		27.27%

																										CUPA		16.67%		16.67%		25.00%		41.67%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				INSPECTOR		25.00%		12.50%		12.50%		50.00%

		3		36.00%		7.41%		11.54%		37.04%		15.38%		28.00%		20.00%		13.04%		21.74%		14.29%				RECYCLE		39.06%		29.69%		14.06%		17.19%

																										SW FACILITY		60.00%		16.00%		12.00%		12.00%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				HHW		54.55%		18.18%		13.64%		13.64%

		2		20.00%		25.93%		26.92%		14.81%		26.92%		8.00%		24.00%		0.00%		17.39%		0.00%				OTHER		47.83%		13.04%		0.00%		39.13%

																										COMBINED		41.60%		22.40%		11.20%		24.80%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE

		1		12.00%		18.52%		38.46%		22.22%		42.31%		12.00%		36.00%		39.13%		34.78%		78.57%				ENV. SAFEGUARDS		4		3		2		1

		COMBINED																								LEA		33.33%		19.05%		33.33%		14.29%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				CUPA		23.08%		23.08%		30.77%		23.08%

		4		35.25%		40.60%		30.08%		24.43%		18.32%		40.31%		30.71%		41.60%		35.71%		63.28%				INSPECTOR		14.29%		14.29%		42.86%		28.57%

																										RECYCLE		40.63%		21.88%		21.88%		15.63%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				SW FACILITY		34.62%		26.92%		23.08%		15.38%

		3		19.42%		25.56%		21.80%		29.77%		24.43%		37.98%		24.41%		22.40%		22.22%		15.63%				HHW		30.43%		30.43%		30.43%		8.70%

																										OTHER		26.09%		21.74%		17.39%		34.78%

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE				COMBINED		35.71%		22.22%		23.02%		19.05%

		2		21.58%		22.56%		24.81%		25.19%		23.66%		13.95%		19.69%		11.20%		23.02%		7.03%

																										FINANCE		4		3		2		1

				REGULATIONS		ILLEGAL DUMPING		COLLECTION POINT		STORAGE		TRANSPORTATION		EDUCATION		PROCUREMENT		END MARKET		ENV. SAFEGUARDS		FINANCE

		1		10.79%		11.28%		23.31%		20.61%		33.59%		7.75%		25.20%		24.80%		19.05%		14.06%				LEA		61.90%		19.05%		4.76%		14.29%

																										CUPA		50.00%		16.67%		8.33%		25.00%

																										INSPECTOR		57.14%		28.57%		0.00%		14.29%

																										RECYCLE		46.46%		44.44%		3.03%		6.06%

																										SW FACILITY		69.23%		11.54%		7.69%		11.54%

																										HHW		61.54%		15.38%		23.08%		0.00%

																										OTHER		54.17%		12.50%		12.50%		20.83%

																										COMBINED		63.28%		15.63%		7.03%		14.06%
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Storage
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