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2004 California Environmental
Protection Agency
Household Hazardous
Waste/Used Oll Collection
Program Awards



e Presenting the Awards this
year on behalf of Secretary
Terry Tamminen is Karl

Palmer from DTSC. Karl is a
Branch Chief who Is responsible
for mplementing DTSC’s HHW
Program.



Best New Program




City of Los Angeles
Used OIl Recycling Program
Filter Recycling and Exchange
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Do You Change the Oil
in Your Car? Ifso ...
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Most Unique E-Waste
Program




City of Los Angeles,

Bureau of Sanitation,

Residential Special Materials
Section



e 20,000 residents have
participated in the program

e More than 2 million pounds of
e-waste has been collected
with no Increases In fees or
taxes.



The City’s e-waste contractor,
NxtCycle, collects business e-

waste.

NxtCycle agreed to charge
lower rates which were only
enough to cover NxtCycle’s

operating expenses.



e This e-waste collection for
businesses iIs held once per
month at each of the
permanent collection facilities,
on the same day as the
CESQG collection.



Togetherness Award




City of Los Angeles

“Used OIl Recycling Public
Education Program”
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Program Excellence




City of Los Angeles
Residential Special Materials
Recycling Program



Successful New Programs

 The CESQG Program

 The E-Waste Recycling
Program

* The Used Motor Oll Filter
Exchange Program



Successful New Programs

 The Mercury Medical
Equipment Exchange Program

 The Marina Motor Ol
Recovery Program

e The Phase-Out Chemical Re-
use Program



S.A.F.E. CENTERS

e Sovents, Automotives,
Flammables, and Electronics
(S.A.F.E) Collection Centers.
Customers get one-stop
services their household
hazardous waste handling
nheeds.



 Public education and
participation

e Balance convenient and
efficient services with
environmental and regulatory
ISSUes



e Customer service standards,
sustainable practices, and
Improvement initiatives

e Developed auditing mechanisms
open to public disclosure,

e Sponsored community forums.



Outstanding Personal Service

).




Outstanding Personal Service

D Oscar Amaro



Oscar
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“Just a minute dear. We'll go to the beach
as soon as I'm done changing the oil."
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Outstanding Personal Service

5. Lynette
Beurmann



Lynette




Outstanding Personal Service

Q5. Jaimy
Jackson






Special Recognition Award

TS5, Dan Jasper




Dan




The Lighter Side



Picric Acid

g



Nevada County



Emergency Crew




Picturesque




Nevada County
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