Diversion Study Guide, April 2001, Appendix A


Business Waste Prevention and Recycling On-Site Survey Form

Name of Business:______________________
Contact:


Location:___________________________________________________________________Position:_______________

Date and Time:______________________________________________________________Telephone:_____________

1. Ask to speak to someone in the business that deals with waste prevention, recycling, and garbage service.

2. Introductions and exchange business cards.

3. The purpose of our visit today is to take a look at what waste you have prevented from entering the trash through your waste prevention and recycling efforts. Please have no fear—we are not here in an enforcement mode and you’ve done nothing wrong. As you may have heard, State law requires that all cities and counties reduce the amount of waste going to landfills by 50 percent. As a business within the city, you are helping that effort.

In order to determine the amount of waste kept out of the landfills, we need to look at the top waste generators in the city and quantify their diversion efforts.  We are surveying (number of surveys, i.e. 200)  businesses in the city to capture an accurate picture.

We appreciate your time today. The information you provide will be very helpful to our study.
General Description:
4. To help us understand your business, could you please give a general description of your business, including any waste prevention (source reduction), recycling, and composting programs?

Thank you for sharing an overview of your business. That was very useful for us to understand your business better. At this point we want to look at your waste stream and quantify your source reduction and recycling efforts, so we can make calculations to determine the amount of materials that you are helping to keep out of the landfill. 

5. How many employees does your business have?

Summer- Full-time:_________   Part-time:_________   Winter-Full-time:_________  Part-time:_________

Note: Try to determine the total full-time equivalent.

6.
Is there a policy or program regarding waste prevention and waste reduction efforts? When did the policy/program start?

Note:  For each source reduction activity, you will need to ask when the program started. You may be able to collect data before the survey year for existing programs and data for new programs started in the survey year.

Business Waste Reduction and Recycling On-Site Survey Form

Source Reduction

What type of material do you currently use less of as a result of a waste prevention plan or policy? For each material, how much do you divert?  Note: The surveyor should record all calculations used to quantify source reduction.
_________Double-sided copying  ____________Reusing paper for note pads _____________ Donating used equipment

_________Switching to reusable shipping containers ____________ Reusing pallets _________Donating food

_________ Routing memos instead of individual copies __________ Reuse packaging materials ________Return toner cartridges 

_______ Other:________________________________

When did these diversion activities start?  Before 1990?_____ After 1990?_____  If before 1990, has it expanded?

Note:  If restricted wastes, agricultural wastes, inert solids (e.g., concrete, asphalt, dirt, etc.), white goods (i.e., appliances), and/or scrap metal are diverted, please provide the following information for each waste type:  (Note: Restricted waste tonnage cannot be extrapolated.)

Specific waste type__________ Amount diverted __________Year program started__________

Description of diversion program__________________________________________________

Recycling

What materials do you currently recycle?  For each material, what is the tonnage that is recycled?

_____Plastic (PET/HDPE)_____Newspaper     _____White ledger _____Mixed Paper               _____  Tires

_____Concrete/Asphalt     _____Glass              _____Cardboard     _____  Aluminum/tin cans ______Scrap Metal

_____Wood          _____ Other: _________________________(e.g.  phone books, grease etc.)

When did these diversion activities start?  Before 1990?_____ After 1990?_____  If before 1990, has it expanded?

Are any of these materials collected by the franchise hauler?  

If not, who collects them? ____________________

If they are self hauled, where are the materials taken?______________________________

Note:  If restricted wastes, agricultural wastes, inert solids (e.g., concrete, asphalt, dirt, etc.), white goods (i.e., appliances), and/or scrap metal are diverted, please provide the following information for each waste type (Note: Restricted waste tonnage cannot be extrapolated.):

Specific waste type__________ Amount diverted __________Year program started__________

Description of diversion program__________________________________________________

Composting/Mulching

Do you currently compost or mulch any organic material?

How much do you divert?

_____Lawn clippings_______Leaves/prunings_______Food _____________Other:_____________________________________

When did these diversion activities start?  Before 1990?_____ After 1990?_____  If before 1990, has it expanded?

Are any of these materials collected by the franchise hauler?  

Note:  If restricted wastes, agricultural wastes, inert solids (e.g., concrete, asphalt, dirt, etc.), white goods (i.e., appliances), and/or scrap metal are diverted, please provide the following information for each waste type (Note: Restricted waste tonnage cannot be extrapolated.):

Specific waste type__________ Amount diverted __________Year program started__________

Description of diversion program__________________________________________________
Future Program Assistance

What other waste do you generate in large quantities that you could divert if the opportunity existed?

What currently limits your diversion efforts?

What could the [JURISDICTION NAME] do to assist in making reducing, reusing, and recycling more convenient or otherwise increase your efforts?

What motivates you to recycle or reduce the quantity of materials you use? (Rank those that apply, 1-2-3)

____  Cash (material value)    ____ Reduce disposal expenses   ____ Reduce overall business expenses

____ Save our resources         ____ Conserve disposal space      ____ State regulations

Follow-up:

If you have any questions regarding this survey or recycling opportunities, please contact [FILL IN CONTACT INFORMATION]
