
Fact Sheet
 
Commercial Franchise Site Visits
 

(for Inspectors)
 

BACKGROUND: On July 1, 2012, the County implemented a commercial solid waste collection franchise system 
(Commercial Franchise) to comply with new mandatory commercial recycling laws and to provide better service 
standards for unincorporated commercial residents. 

COMMERCIAL RECYCLING LAWS: 

 AB341 (Effective July 2012) - mandates commercial recycling and a statewide 75% diversion goal. The 
following are required to recycle: 
 Businesses-generating 4 cubic yards of solid waste or more per week 

 AB1826 (Effective April 2016) requires a business that generates a specified amount of organic waste per 
week to arrange for recycling services for that organic waste. The following properties are required to 
recycle: 
 All businesses that generate 8 cubic yards of organic waste per week (AB1826) 

HOW TO ARRANGE FOR RECYCLING SERVICES: Businesses may contact their authorized waste hauler directly. 

COMMERCIAL FRANCHISE SERVICES for BUSINESSES: 

	 Recycling Service Options: 
o	 Containers (FREE) 

 (1) a one cubic yard recyclable bin, collected weekly; 
 (2) if customer does not have space for storing a one cubic yard bin, then upon customer request, 

up to two-96 gallon recyclable carts 
 Commingled collection services are considered recycling if haulers processes waste at a Materials 

Recovery Facility (MRF) to recover recyclables.1 

o	 Additional container(s) may be requested at ½ the rate of trash 
o On-site consultations by waste haulers to maximize recycling (FREE) 

 Customer Bill of Rights: Document outlines basic service expectations, customer termination rights and notification 
requirements. A general copy of this document can be seen at www.lacountyswims.org/bor 

 Repair and Replacement of Containers: Authorized waste hauler shall repair or replace containers that are damaged 
within 2 weeks of request including those with graffiti. 

 Litter Cleanup: Authorized waste hauler shall cleanup all litter caused during collection and transport. 

 Graffiti Removal: Waste hauler will remove graffiti from containers upon County request. 

 Labels on Containers: All dumpsters/bins must indicate the owner of the container and must have a label 
prohibiting customers from discarding unpermitted waste. 

IMPORTANT CONTACTS: 
Franchise Hotline 800-993-5844 
Web page www.lacountyswims.org 
Who to call for questions: David Perez, 626-458-3554; dperez@dpw.lacounty.gov 

WEBLINKS: 
www.lacountyswims.org Main page of Solid Waste Information Management System 
www.lacountyswims.org/haulerlist List of authorized commercial waste haulers 

1 List of Haulers who utilize MRF: AAA Rubbish, Athens Services, Benz Sanitation, Crown Disposal, and Southland Disposal 

www.lacountyswims.org/haulerlist
http:www.lacountyswims.org
mailto:dperez@dpw.lacounty.gov
http:www.lacountyswims.org
www.lacountyswims.org/bor


         

         

         

       

          

       

          

       

Fact Sheet
 
Commercial Franchise Site Visits
 

(for Inspectors)
 

Definitions 
	 Organics: Food and Green Waste 
	 Solid Waste: trash/rubbish that does not include recyclables, hazardous waste, radioactive waste, or medical 

waste 
	 Recyclables: Recyclables include but are not limited to the following types of waste: aluminum and metal cans; 

newspaper; glass jars and bottles; tin cans; plastic soda bottles; plastic milk and water jugs; plastic bags (e.g., 
bread, frozen food, grocery bags); type No. 1 plastic containers (PET- polyethylene terephthalate); type No. 2 
plastic containers (HDPE- high density polyethylene); and type No. 3-7 containers; all types of paper (e.g., office 
paper, junk mail, magazines, telephone books); corrugated cardboard 

	 Mixed Recyclables: Recyclable items in one container (e.g. cardboard, cans, glass, in one bin) 
	 Commingled Waste: the collection of recyclables and other solid wastes in one container (that does not include 

hazardous waste, radioactive waste, or medical waste). 
	 Food Waste: food material resulting from the processing, storage, preparation, cooking, handling, or 

consumption of food. Examples include but are not limited to: discarded meat scraps, dairy products, egg shells, 
fruit or vegetable peels, and other food items from homes, restaurants, stores, and businesses. 

	 Green Waste: plant material from any private or public landscapes. Examples include but are not limited: leaves, 
grass clippings, plants, seaweed, and garden or park waste. 

	 AB 939: is a State law that requires the diversion of 50% of all solid waste from landfill disposal or transformation 
by January 1, 2000, through source reduction, recycling, and composting activities 

	 AB 341 mandates commercial recycling and a statewide 75% diversion goal. The following properties are 
required to recycle 

o Businesses-generating 4 cubic yards of waste or more per week 
 AB 1826 requires a business that generates a specified amount of organic waste per week to arrange for 

recycling services for that organic waste starting on April 1, 2016. 
	 MRF: Material Recovery Facility means a solid waste management facility that provides for the extraction from 

solid waste of recyclable materials, materials suitable for use as a fuel or soil amendment, or any combination of 
those materials. 

2 Cubic Yard 

 6′ wide x 3′ deep x 3′ tall 

3 Cubic Yard 

 6′ wide x 4′ deep x 4′ tall 

4 Cubic Yard 

	 6′ wide x 5.5′ deep x 4′ tall in 

the front slanting to 5′ tall in 

the back 

6 Cubic Yard 

 6′ wide x 6′ Deep x 4′ tall in 
the front slanting to 5′ tall in 

the back 

8 Cubic Yard 

	 6′ wide x 6.5′ deep x 4′ tall in 
the front slanting to 6.5′ tall in 

the back 



List of Authorized Commercial Franchise Waste Haulers Servicing the Unincorporated Areas of Los Angeles County 

(In alphabetical order) 

Hauler Name 
Customer Service 

Number 
Office Hours Address Website Dumpster Service 

Roll-Off/Bin 

Rental Service 

A & B Disposal Service (626) 330-7878 
Mon to Fri 

7 am - 5 pm 

16360 Chella Dr. 

Hacienda Heights, CA 91745 
None X 

A.M. Disposal (562) 698-5311 
Mon to Fri 

7 am - 5 pm 

13665 Park St. 

Whittier, CA 90601 
www.amdisposalco.com X X 

AAA Rubbish, Inc. (800) 310-2248 
Mon to Fri 

7 am - 5 pm 

6920 Foster Bridge Blvd. 

Bell Gardens, CA 90202 
www.aaarubbish.com X X 

American Reclamation, Inc. (888) 999-9330 

Mon to Fri 

7 am - 5 pm 

Sat 7 am to 12 pm 

4560 Doran St. 

Los Angeles, CA 90039 
www.americanreclamationinc.com X X 

Apex Disposal (562) 272-4501 
Mon to Fri 

8 am - 5 pm 

2400 E. 70th St. 

Long Beach, CA 90805 
None X X 

Arrow Disposal Service (626) 336-2255 

Mon to Fri 

7 am - 5 pm 

Sat 8 am to 12 pm 

14330 E. Valley Blvd. 

La Puente CA 91746 
www.arrowservicesinc.com X 

Athens Services (888) 336-6100 

Mon to Fri 

7am - 5pm 

Sat 7 am to 12 pm 

14048 East Valley Blvd. 

City of Industry, CA 91746 
www.athensservices.com X X 

AV Equipment Rentals, Inc. (661) 259-2155 
Mon to Fri 

8 am - 4 pm 

24933 Railroad Ave. 

Newhall, CA 91321 
www.avequipmentrental.com X 

Benz Sanitation (661) 822-5273 
Mon to Fri 

7 am - 4 pm 

1401 Goodrick Dr. 

Tehachapi, CA 93561 
www.benzblue.com X X 

Burrtec Waste Industries, Inc. (800) 325-9417 
Mon to Fri 

8 am - 5 pm 

1017 W. Gladstone St. 

Azusa, CA 91702 
www.burrtec.com X X 

C R & R Incorporated (800) 826-9677 

Mon to Fri 

7 am to 4 pm 

Sat 7 am to 12 pm 

11292 Western Ave. 

Stanton, CA 90680 
www.crrwasteservices.com X X 

California Waste Services, LLC (800) 839-5550 
Mon to Fri 

7 am - 5 pm 

621 W. 152nd St. 

Gardena, CA 90247 
www.californiawasteservices.com X 

CalMet 

Calsan Inc. & Metropolitan Waste 
(800) 990-6387 

Mon to Fri 

8 am to 5 pm 

7202 Petterson Lane 

Paramount CA 90723 
www.calmetservices.com X X 

Cleanup America, Inc. (877) 733-1207 
Mon to Fri 

8 am - 5 pm 

4134 Temple Blvd. 

Rosemead, CA 91770 
www.cleanup-america.com X 

For more information, please call Los Angeles County’s Trash Collection Hotline at (800) 993-5844 Monday-Thursday, 7 a.m. to 5 p.m. or visit www.lacountyswims.org 
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List of Authorized Commercial Franchise Waste Haulers Servicing the Unincorporated Areas of Los Angeles County 

(In alphabetical order) 

Hauler Name 
Customer Service 

Number 
Office Hours Address Website Dumpster Service 

Roll-Off/Bin 

Rental Service 

Consolidated Disposal Services/ 

Allied Waste Services/Republic 

Services 

(800) 299-4898 

Mon to Fri 

7 am - 5 pm 

Sat 7am to 12 pm 

12949 Telegraph Rd. 

Santa Fe Springs, CA 90670 
www.consolidateddisposalservice.com X X 

D'Angelus Disposal (626) 350-0938 
Mon to Fri 

8 am - 5 pm 

P.O. Box 1727 

Montebello, CA 90640 
None X 

Direct Disposal (888) 551-7797 
Mon to Fri 

5am - 4pm 

5901 Warner Ave. 

Huntington Beach, CA 92649 
www.directdisposal.com X 

EDCO Disposal Corporation (310) 540-2977 

Mon to Fri 

7:30 am - 5:30 pm 

Sat 8 am - 2 pm 

P.O. Box 116 

Lakewood, CA 90714 
www.edcodisposal.com X X 

Haul-Away Rubbish Service Co. (323) 721-0371 
Mon to Fri 

8 am - 4 pm 

1205 Date St. 

Montebello, CA 90640 
www.haulawayrubbish.com X X 

Hauling Solutions, Inc. (818) 660-4244 

Mon to Fri 

8 am - 4 pm 

Sat 8 am - 4 pm 

8309 Laurel Canyon Blvd. #135 

Sun Valley, CA 91352 
www.haulingsolution.com X 

Heritage Disposal (626) 576-7325 
Mon to Fri 

8 am - 4 pm 

704 S. Date Ave. 

Alhambra, CA 91803 
None X 

Interior Removal Specialist, Inc. (323) 357-6900 

Mon to Fri 

8 am - 5 pm 

Sat 8 am - 4 pm 

9309 Rayo Ave. 

South Gate, CA 90280 
www.irsdemo.com X 

Liberty Disposal Service (866) 933-4776 
Mon to Fri 

8 am - 5 pm 

16804 S. Figueroa St. 

Gardena, CA 90248 
None X X 

Mountainside Disposal (800) 786-3269 
Mon to Fri 

8 am - 4 pm 

8665 S. Union Ave. 

Bakersfield CA 93307 
None X X 

Nasa Services, Inc. (888) 888-0388 

Mon to Fri 

6 am - 5 pm 

Sat. 6 am - 1 pm 

P.O. Box 1755 

Montebello, CA 90640 
www.nasaservices.com X X 

Patriot Services, Inc. (323) 838-9375 
Mon to Fri 

8 am - 5 pm 

P.O. Box 145 

Montebello, CA 90640 
None X 

Quality Waste Services, Inc. (888) 575-4100 

Mon to Fri 

8 am - 4 pm 

Sat 8 am - 11 am 

3534 Whittier Blvd. 

Los Angeles, CA 90023 
www.qualitywaste.com X X 

Randfam Inc./Rent-A-Bin (818) 341-7368 
Mon to Fri 

8 am - 5 pm 

9643 Cozycroft Ave. 

Chatsworth, CA 91311 
None X 

For more information, please call Los Angeles County’s Trash Collection Hotline at (800) 993-5844 Monday-Thursday, 7 a.m. to 5 p.m. or visit www.lacountyswims.org 
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List of Authorized Commercial Franchise Waste Haulers Servicing the Unincorporated Areas of Los Angeles County 

(In alphabetical order) 

Hauler Name 
Customer Service 

Number 
Office Hours Address Website Dumpster Service 

Roll-Off/Bin 

Rental Service 

Recology Los Angeles (800) 633-9933 
Mon to Fri 

8 am - 5 pm 

9189 DeGarmo 

Sun Valley, CA 91352 
www.recologyla.com X X 

Serv-Wel Disposal Service/ 

A Rent-A-Bin 
(888) 768-2246 

Mon to Fri 

7 am - 4 pm 

Sat 7 am - 1 pm 

901 S. Maple Ave. 

Montebello, CA 90640 
www.servwel.com X X 

Southland Disposal Company (323) 780-7150 

Mon to Fri 

6 am - 5 pm 

Sat 6 am - 1 pm 

P.O. Box 86786 

Los Angeles, CA 90086 

www.southlanddisposal.com 

www.cityterrace.com 
X X 

Sunset Ranch Roll Off Service (626) 442-8642 
Mon to Fri 

8 am - 5 pm 

12625 Rush St. 

South El Monte, CA 91733 
None X 

United Pacific Waste (866) 699-7600 

Mon to Fri 

7 am - 6 pm 

Sat 7 am - 2 pm 

4320 San Gabriel River Pkwy 

Pico Rivera, CA 90660 
www.upwrs.com X X 

Universal Waste Systems, Inc. (800) 631-7016 

Mon to Fri 

7 am - 5 pm 

Sat 8 am - 12 pm 

9016 Norwalk Blvd. 

Santa Fe Springs CA 90670 
www.uwscompany.com X X 

Valley Vista Services, Inc. (800) 442-6454 

Mon to Fri 

8 am - 5 pm 

Sat 8 am - 1 pm 

17445 East Railroad St. 

City of Industry, CA 91748 
www.valleyvista.net X X 

Ware Disposal, Inc. (877) 714-9273 

Mon to Fri 

7 am-5 pm 

Sat 7 am - 3 pm 

1035 East 4
th 

St. 

Santa Ana, CA 92701 
www.waredisposal.com X X 

Waste & Recycling Services, Inc. (562) 945-2688 
Mon to Fri 

8 am - 5 pm 

13714 Chestnut St. 

Whittier, CA 90605 
None X X 

Waste Management 

Antelope Valley 
(661) 947-7197 

Mon to Fri 

7 am - 5 pm 

1200 West City Ranch Rd. 

Palmdale, CA 93551 
www.wm.com X X 

Waste Management 

San Gabriel Valley 
(800) 774-0222 

Mon to Fri 

7 am - 5 pm 

13940 East Live Oak Ave. 

Baldwin Park, CA 91706 
www.wm.com X X 

Waste Management 

Los Angeles Metro Area 
(800) 990-6387 

Mon to Fri 

7 am - 5 pm 

1970 East 213th St. 

Long Beach, CA 90810 
www.wm.com X X 

Waste Management/G.I. Industries (866) 684-3139 
Mon to Fri 

7 am - 5 pm 

195 West Los Angeles Ave. 

Simi Valley, CA 93065 
www.wm.com X X 

Waste Resources, Inc. (888) 467-7600 

Mon to Fri 

7 am - 5 pm 

Sat 8 am - 12 pm 

P.O. Box 2410 

Gardena, CA 90247 
www.wasteresources.com X X 

For more information, please call Los Angeles County’s Trash Collection Hotline at (800) 993-5844 Monday-Thursday, 7 a.m. to 5 p.m. or visit www.lacountyswims.org 
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