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Zone status 2015 and 2016
for large cities and statewide

_ September 30, 2015 September 30, 2016

LA SD SJ SF CA LA SD SJ SF CA

Served % 51 48 48 14 51 46 45 26 7 40
Exempt % 39 33 29 18 32 37 30 30 S 31
Hold % 0 2 4 0 3 7 6 0 0 6

Unserved % 10 17 19 68 14 10 19 44 88 23
Total % 100 100 100 100 100| 100 100 100 100 100
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Convenience Zone
Dealers in Unserved Zones
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Dec 31, | Mar 31, | June 30, | Sep 30,
2015 2016 2016 2016

Option A 1,974 2,117 2,267 2,299
Option B 39 52 58 /3
Non-responsive 530 386 537 1,121

TOTAL 2,543 2,955 2,862 3,493
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Handling Fee Claims Paid

Claims Paid 1,062 796
Total Paid $4,977,888 $4,509,446
Average per claim $4,687 $5,665
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