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Mailing Address:  P. O. Box 4025,  Sacramento, CA 95812-4025
www.ciwmb.ca.gov



March 28, 2003

To:  

All Prospective Proposers

Subject:  
Recyclestore Marketing Services Contract
Enclosed is a copy of the Request for Proposal (RFP) for the “Recyclestore Marketing Services Contract, IWM-C2041" for the California Integrated Waste Management Board.

The deadline for the submittal of all proposals is Tuesday, May 13, 2003 at 2:00 p.m.  All proposals delivered on the day of the deadline must be received and NOT POSTMARKED at the Environmental Services Center located on the first floor of the California Environmental Protection Agency’s headquarters building located at 1001 “I” Street, Sacramento, CA.  Mailed proposals shall be sent to the above street address.  All submissions must clearly note, “Response to RFP IWM-C2041—Mailroom Do Not Open.”
If a proposal is received after 2:00 p.m. on May 13, 2003, the proposal will be returned unopened.

If there are any questions regarding this RFP please contact me at (916) 341-6120.

Sincerely,

{Original Signed By}

Tiffany Donohue

Contract Analyst

Administrative Services Branch

Attachments
Completion Checklist for 

Recyclestore Marketing Services Contract

Request for Proposal - IWM-C2041
Please use this checklist to assist in the preparation of your proposal package to ensure that all required items are included.  

	

	I.  
Please note that if any of the following items are missing from the proposal 
package, the submittal will be deemed non-responsive and disqualified from the 
evaluation process:

	_______
	Signed cover letter on company letterhead

	_______
	Attachment A, Cost Proposal Sheet

	_______
	Attachment B, Certification

	_______
	Attachment C, Contractor Status Form

	_______
	Attachment D, Small Business/DVBE Participation Summary

	_______
	Attachment E, Demonstration of Good Faith Efforts

	_______
	Attachment F, Proposal Scoring Sheet


	

	II.
The following number of proposal packages must be submitted as the Contractor’s 
response to this RFP:



	_______
	One (1) unbound reproducible original proposal package marked “original.”



	_______
	Four (4) additional bound copies of the proposal package. 




	

	III.
The following must be submitted as part of the proposal package as the Contractor’s 
response to this RFP:



	_______
	One package or ream label attesting to the content of the paper used in the printing of the proposal package



	


STATE OF CALIFORNIA
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CALIFORNIA INTEGRATED WASTE MANAGEMENT BOARD

REQUEST FOR PROPOSAL

IWM-C2041

SECTION I

INTRODUCTION

The California Integrated Waste Management Board (hereinafter referred to as ‘Board’) is the primary agency responsible for non-hazardous waste management in the State of California.  The Board is soliciting bid proposals for the services described as follows:

The purpose of this contract is to increase the sales of recycled-content products manufactured in California’s Recycling Market Development Zones from recycled materials.  The selected contractor will accomplish this through a nationwide Recyclestore.com promotion, marketing, and endorsement effort.  Target audiences for this Recyclestore.com marketing effort will include, but not be limited to: buyers for retail merchandisers, government purchasing agents, and individual consumers.

GENERAL INFORMATION

Interested parties may obtain a Request for Proposal (RFP) solicitation package by submitting a written request to:


Contracts Unit


Business Administration Office


California Integrated Waste Management Board


PO Box 4025


Sacramento, CA  95812-4025


Phone:
(916) 341-6120


FAX:   
(916) 319-7479


Email:  tdonohue@ciwmb.ca.gov

All proposals must be received at the above office no later than 2:00 PM on Tuesday, May 13, 2003.  Proposals received after that time will not be considered and will be returned unopened.  Each proposal must be sealed and the envelope must be clearly marked with the name of the proposer and the words “Response to RFP IWM-C2041 —Mailroom Do Not Open.”    

This RFP and the successful Proposer’s response will be made a part of any contract awarded from this RFP.

The Board reserves the right to accept or reject any or all proposals.

SCHEDULE

This RFP will be conducted according to the following tentative schedule.  This tentative schedule may be altered at any time at the discretion of the Board.


Advertisement Date/RFP Solicitation Package Released………………
March 28, 2003


All Written Questions must be received by 5:00 PM……………………
April 11, 2003


Proposals Must Be Received by 2:00 PM……………………………….
May 13, 2003


Oral Interviews Conducted, if applicable…………………………………
May 23, 2003


Cost Proposal Opening at 10:00 AM……………………………………..
May 27, 2003


Post Public Notice of Intent to Award………………..……………………
May 28, 2003

The Public Cost Proposal Opening will be held on the date and time noted in the above schedule at the Board’s headquarter’s building located at:


1001 I Street


Environmental Services Center, 1st floor


Sacramento, CA  95814

SUBMITTAL OF PROPOSAL

If you desire to submit a proposal in response to this solicitation, the Board will require one (1) unbound, reproducible copy and four (4) additional bound copies.  All documents must be submitted double-sided on paper with a minimum of 30% post-consumer recycled content fiber.

A cover letter must be included with the Proposal Package and must be signed by an individual who is authorized to contractually bind the Proposer.  The cover letter must be printed on the business letterhead and must contain the following information:

1. Name and address of Proposer

2. Name, telephone number, and email address of a contact person

3. Name, title, address, and telephone number of the individual(s) with authority to execute a binding contract on behalf of Proposer

Please read the entire contents and all attachments carefully.  If you desire to submit a proposal in response to this solicitation, the following forms must be completed and included with all other required documentation by the specified due date to the address stated above:

· Signed Cover Letter

· Cost Proposal Sheet, Attachment A 

· Certification, Attachment B

· Contractor’s Status Form, Attachment C

· DVBE/Small Business Participation Summary, Attachment D (Please Note:  if there will be no participation by certified firms on behalf of the bidder, then Attachment E is required to be completed and submitted) 

· Demonstration of Good Faith Efforts Documentation, Attachment E

SECTION II

RULES AND CONDITIONS

A.
GENERAL INFORMATION

The competitive bid process being used for this procurement of services is known as a Request for Proposal (RFP).  Award of this contract will be to the lowest responsible proposal whose proposal complies with all requirements as described in this Request for Proposal.  Proposals may be rejected if they are not properly completed or show any alteration of the forms, additions not called for, conditional bids, incomplete bids, erasures, or irregularities of any kind.

The term of the contract to be awarded under this RFP will be for approximately eighteen (18) months and is expected to begin approximately June 2003 and end December 2004.  Actual work on the contract shall not begin until written notification is received from the Board.

B.
BUDGETED FUNDS AND PAYMENT WITHOLDING
There is a maximum budget of $60,000 to be awarded under this solicitation process.  This figure is based on all out-of-pocket costs, reimbursements, service fees, and all other costs related to the performance of this contract, with a ceiling on the total contract amount.

The provisions for payment under this contract will be subject to a 10% withholding per task.  The withheld payment will be included in the final payment and will be released only when all required work has been completed to the satisfaction of the Board.  
C.
BID PROPOSAL AND CONTENT
The proposal is comprised of two parts:  1)  Bid Proposal, by which the Board will determine whether the bidder is qualified, and  2) Proposal Cost, by which the Board will select the lowest qualified Proposer for contract award, subject to the conditions stated herein.  These two parts of the Bid Proposal package shall include the following information.

Bid Proposal

1. Table of Contents, with information organized as presented here and this format followed and with corresponding page references.

2. Summary.  Include a brief overview of the project summarizing the Proposer’s approach to the work.

3. Description of Organization.  Provide description of the nature of the organization’s services and activities, when the business was established, brief history and location.  

(
Proposer must demonstrate that there is no conflict of interest between existing client relationships and the ability to fully and vigorously represent the Board.  Client relationships which could potentially be a conflict of interest must be listed.

4. Methodology.  The methods to be employed by Proposer to accomplish the project objectives must be described in sufficient detail to allow the Board to evaluate those methods.  The Proposer’s responsiveness to this RFP and approach to the project will be evaluated based on the feasibility of completing the tasks in the Scope of Work in a timely manner.

5. Personnel Management.  

a. Contract Manager.  Identify one individual on the Proposer’s project team who will manage the contract work.  Include his/her experience, knowledge, and educational background that demonstrates his/her expertise to perform the activities of this RFP.  Said Contract Manager shall have a minimum of five (5) years of service.

b. Personnel.  List all key personnel who will perform the activities described in this RFP, including a summary of similar work, if any, performed by those personnel.  Provide education, experience and expertise of each with pertinent information demonstrating their qualifications to perform the work required by this RFP.  Include a statement indicating how many hours each key personnel will be assigned to the project and a list of tasks each personnel will perform.

c. References.  The Proposer must supply the Board with a minimum of two (2) client references with needs of a similar degree of complexity from the last five (5) years, including name, address, phone and FAX numbers for each.     

6. Subcontractors.  Identify all proposed subcontractor(s).  Include resumes of subcontractor(s) key personnel.  Include a list of tasks each subcontractor will perform and how many hours each subcontractor will be assigned to this project.  All subcontractors used after the execution of the contract must be approved by the Board in writing.

7. Scope of Work.  The proposal must address all the items described in the Scope of Work in adequate detail.  

An original plus four (4) copies of the entire Bid Proposal package must be submitted in a sealed envelope marked with Proposer’s name and address.  The original shall be unbound and clearly marked ‘MASTER’.  The RFP bid number must also be noted on the outside of the sealed envelope. 

Only one (1) copy of the Proposal Cost needs to be provided in a separate sealed envelope.

Proposal Cost

The Proposal Cost must be submitted in a separate sealed envelope, clearly marked ‘Bid Price’.  The bid number must also be noted on the outside of the envelope.   This envelope containing the Proposal Cost shall be included with the bid proposal package.  

The Proposal Cost must specify your total bid cost and detail total project costs, including a breakdown by tasks and by the person(s) to complete the tasks.  Certified Small Business and Disabled Veteran Business Enterprise (DVBE) commitments must be identified by task and dollar amount and shall be included in your detailed task-by-task budget.  If you plan to cost share, identify each participant’s cost.

When preparing these costs, be sure to take into consideration the length of the project and include increases in salaries and wages, general and administrative overhead.  The rates you bid are a part of the final contract and may not be changed.  All bid prices shall include all applicable federal, state and other taxes, together with the cost of all permits and licenses which may be required to perform the work specified in this RFP.  Detail of total project costs to be included in your proposal shall include direct labor, overhead, supplies, equipment, consultants, travel, overhead and any other related expenses.  Any travel or per diem costs associated with this proposal shall be based on the maximum rates allowable for regular state employees as established in the California Code of Regulations, Title 2, Sections 599.619 and 599.631.

D.
ERRORS IN PROPOSER’S SUBMITTAL 
An error in the Proposal Cost may be cause for rejection of that proposal.  However, the State may at its sole option retain the proposal and make certain corrections.  In determining if a correction will be made, the State will consider the conformance of the proposal amount to the format and content required by the solicitation document and any unusual complexity of the format and content required by the solicitation documents.  If Proposer’s intent is clearly established based on review of the complete proposal submitted, the State may at its sole option correct an error based on that established intent.  The State may at its sole option correct obvious clerical errors.

E.
MODIFICATION OR WITHDRAWAL OF PROPOSALS

Any proposal which is received by the Board at the above address before the time and date set for receipt of proposals may be withdrawn or modified by written request of the Proposer.  However, in order to be considered, the modified bid must be received by the time and date set for receipt of bids as specified above.

A proposer cannot withdraw a bid after the specified due date.

F.
 PROPOSER’S COST

Costs for developing proposals are entirely the responsibility of the proposer and such costs shall not be reimbursed by the State of California.  All proposals, and the contents therein, will become the property of the Board.

G.
 WRITTEN INQUIRES

1. Proposers needing clarification of the requirements of this RFP must submit questions in writing to the Board’s Contracts Unit.  All written inquiries must be received by 5:00 p.m. on April 11, 2003, regardless of postmark.  If the written inquiries are faxed or emailed, then the time and date on the correspondence must not be later than the due date.

2. Questions, suggestions or objections regarding the content of this RFP, including but not limited to the purpose, scope of work, etc., not submitted in writing by the deadline for questions shall be deemed waived and may not be raised at a later time.

3. Oral communications with the Board officers and employees shall be non-binding on the State and shall in no way exclude the Proposer of any obligations as set forth in this package.

4. All questions or inquiries regarding this RFP shall be mailed to:



Contracts Unit



Business Administration Office



California Integrated Waste Management Board



PO Box 4025




Sacramento, CA  95812-4025




Fax No. (916) 319-7479




Email:  tdonohue@ciwmb.ca.gov

The envelope, email and/or fax should be clearly marked “Questions Relating to RFP IWM-C2041.”
H.
ANTITRUST CLAIMS

In submitting a bid to a public purchasing body, the bidder offers and agrees that if the bid is accepted, it will assign to the purchasing body all rights, title, and interest in and to all causes of action it may have under Section 4 of the Clayton Act (15 U.S.C. Sec. 15) or under the Cartwright Act (Chapter 2 [commencing with Section 16700] of Part 2 of Division 7 of the Business and Professions Code), arising from purchases of goods, materials, or services by the bidder for sale to the purchasing body pursuant to the bid.  Such assignment shall be made and become effective at the time the purchasing body tenders final payment to the bidder.  (See Government Code Section 4552.)

If an awarding body or public purchasing body receives, either through judgment or settlement, a monetary recovery for a cause of action assigned under this chapter, the assignor shall be entitled to receive reimbursement for actual legal costs incurred and may, upon demand, recover from the public body any portion of the recovery, including treble damages, attributable to overcharges that were paid by the assignor but were not paid by the public body as part of the bid price, less the expenses incurred in obtaining that portion of the recovery.  (See Government Code Section 4553.)
Upon demand in writing by the assignor, the assignee shall, within one year from such demand, reassign the cause of action assigned under this part if the assignor has been or may have been injured by the violation of law for which the cause of action arose and (a) the assignee has not been injured thereby, or (b) the assignee declines to file a court action for the cause of action.  (See Government Code Section 4554.)
I.
CONFLICT OF INTEREST
In regard to current or former State employees, Contractor agrees:

A. Current State Employees (PCC 10410):

1. No officer or employee shall engage in any employment, activity or enterprise from which the officer or employee receives compensation or has a financial interest and which is sponsored or funded by any state agency, unless the employment, activity or enterprise is required as a condition of regular state employment.

2. No officer or employee shall contract on his or her own behalf as an independent contractor with any state agency to provide goods or services.

B. Former State Employees (PCC 10411):

1. For the two-year period from the date he or she left state employment, no former state officer or employee may enter into a contract in which he or she engaged in any of the negotiations, transactions, planning, arrangements or any part of the decision-making process relevant to the contract while employed in any capacity by the state agency.

2. For the twelve-month period from the date he or she left state employment, no former state officer or employee may enter into a contract with any state agency if he or she was employed by that state agency in a policy-making position in the same general subject area as the proposed contract within the 12-month period prior to his or her leaving state service.

If Contractor violates any provisions of above paragraphs, such action by Contractor shall render this Agreement void.  (PCC 10420)

J.
QUALIFICATIONS

The prospective contractor must have the experience, qualifications and resources to perform the work required by this Agreement.  

Specifically, the prospective contractor must have a high degree of familiarity with promotion, marketing, and endorsement techniques. The prospective contractor must demonstrate their ability to develop media releases, events, and venues that will successfully introduce Recyclestore.com to the target audiences. Additionally, the prospective contractor must exhibit knowledge of E-commerce business, recycling issues, and past experience with addressing environmental concerns. 

Each proposal must include, but not be limited to, examples of recent activities, identification of existing relationships, demonstrated experience, and two (2) qualified references that will leave no doubt as to the contractor’s ability in meeting all the required qualifications stated above. 

K.
CORPORATE QUALIFICATION TO DO BUSINESS IN CALIFORNIA

If Proposer is a corporation, said corporation shall be qualified to do business in the State of California.  “Doing business” is defined in the California Revenue and Taxation Code, Section 23101, as actively engaging in any transaction for the purpose of financial or pecuniary gain or profit.  Although there are some statutory exceptions to taxation, rarely will a corporate contractor performing within the state not be subject to the franchise tax.  Both domestic and foreign corporations (those incorporated outside of California) must be in good standing in order to be qualified to do business in California. 

When agreements are to be performed in the state by a corporation, the Contractor will provide certified documentation from the California Secretary of State’s office attesting to their qualification and good standing.    

L. USE OF CALIFORNIA WASTE TIRES
Unless otherwise provided for in the resulting Agreement, in the event the Contractor and/or Subcontractor(s) purchases waste tires or waste-tire derived products for the performance of the Agreement, only California waste tires and California waste tire-derived products shall be used.  As a condition of payment under the Agreement, the Contractor must provide documentation substantiating the source of the tire materials used during the performance of the Agreement to the Contract Manager.

M. SUBCONTRACTORS

All subcontractors identified shall be experts in their respective disciplines and capable of performing the tasks for which they were hired.  Subcontractors shall have extensive experience in their area of expertise, with particular emphasis on prior experience on similar programs or projects that clearly illustrate their expertise in areas essential to the Board.

If awarded the contract, the successful Proposer must use the Small Business and DVBE subcontractor(s) and/or supplier(s) identified in the Small Business/DVBE Participation Summary, Attachment D, submitted with the Proposal package, unless the Contractor requests substitution in writing to the Board prior to the subcontractor performing any work and the Board approves such substitution.

N. LICENSES AND PERMITS

Where applicable, pursuant to California Business and Profession Code Section 7028.15, Contractor shall be an individual or firm licensed to do business in California.  Contractor shall obtain at his/her expense all appropriate license(s) and permit(s) required by law for accomplishing any work required in connection with this Agreement.  Contractor shall submit with the proposal:  

1. Contractor’s state license number, 

2. License expiration date, and 

3. Certification, under penalty or perjury, of accuracy of items (1) and (2) above.  

Failure to provide the appropriate license(s) and permit(s), when applicable to perform this work, by the bid opening date will be grounds for finding the bid non-responsive. 

In the event any license(s) and/or permit(s) expire at any time during the term of this Agreement, Contractor agrees to provide the Board with a copy of the renewed license(s) and/or permit(s) within 30 days following the expiration date.  In the event the Contractor fails to keep in effect at all times all required license(s) and permit(s), the Board may, in addition to any other remedies it may have, terminate this Agreement upon occurrence of such event.

O. ADDENDA

The Board reserves the right to amend, alter or change the rules and conditions contained in the RFP prior to the deadline for submission of proposals.  Addenda will be posted on the Contracts Unit website at www.ciwmb.ca.gov/contracts and sent to those on the current mailing list.  The mailing list includes those who have requested a copy of this RFP, those who attended the Proposers Information Conference, and those who submitted questions to this RFP.  If a Proposer is not certain that they have all addenda to this RFP, contact the Contracts Unit at contracts@ciwmb.ca.gov.

If a proposer discovers any ambiguity, conflict, discrepancy, omission, or other error in the RFP, it will immediately notify the State of such error in writing and request modification or clarification.  If modifications to the RFP are required, they will be made by addenda as described above.  The addenda will be given to all parties who have been furnished the RFP without divulging the source of the request.  

SECTION III

MINIMUM REQUIREMENTS

A.
NONDISCRIMINATION COMPLIANCE STATEMENT
The prospective contractor must be an Equal Opportunity Employer and must be willing to comply with State Fair Employment Practices.  The required signature on the Certification (Attachment B) shall constitute a certification under penalty of perjury under the laws of the State of California that you have, unless exempted, complied with the nondiscrimination program requirements of Government Code Section 12990 and of California Code of Regulations, Title 2, Section 8103.

B. UNRELIABLE LIST

Any contractor currently on the CIWMB Unreliable List is ineligible to apply for this contract. Proposed subcontractors currently on the CIWMB Unreliable List are ineligible to participate in this contract.

C. SMALL BUSINESS PREFERENCE

California Government Code Sections 14835 et seq. require that a five (5%) percent preference be given to Proposers who qualify as a small business.  The rules and regulations of this law, including the definition of a small business, are contained in Title 2, California Code of Regulations, Sections 1896 et seq.  A copy of the regulations is available upon request from the State of California, Office of Small Business Certification and Resources (OSBCR).  

To claim the Small Business Preference, which may not exceed $50,000 for any bid, your firm must have its principal place of business located in California and must be formally certified by the OSBCR.  Questions regarding the preference approval should be directed to that office at (916) 375-4940.

All Proposers claiming the Small Business Preference, must submit proof of small business status no later than proposal submittal due date for this RFP.  If you have received approval from the OSBCR verifying your small business status, submit a copy of their certification approval notice with your proposal submittal.  In addition, Proposer shall identify any subcontractors that are certified small business and enclose a copy of their OSBCR certification approval letter(s) with your proposal.

D. CERTIFICATE OF INSURANCE
When required, Contractor must provide:  1) a Certificate of Insurance insuring the State of California and 2) verification of Worker’s Compensation insurance.

Said Certificate of Insurance shall provide a minimum liability coverage of $1,000,000 per occurrence for bodily injury or property damage combined.  The successful proposer must provide the Certificate of Insurance to the Board within ten (10) days after notification of the Board’s intent to award the contract to said successful proposer.  The contract will not be fully executed nor can work begin unless said Certificate of Insurance is provided to the Board.

The Certificate of Insurance shall include the following terms and conditions:

1. The State of California, its officers, agents and employees shall be included as additional insured.

2. The dates of inception and expiration of coverage shall be specified.

3. The total amount of coverage for bodily injury and property damage combined shall be a minimum of $1,000,000 per occurrence.  Coverage shall not include a deductible feature.

4. A 30-day written notice shall be provided to the State of California prior to termination of said policy.

5. The State of California is not liable for the payment of premiums or assessments on said policy.

6. The insurance coverage shall be on an occurrence basis only.

In the event the Certificate of Insurance should expire or be cancelled during the term of this Agreement, Contractor agrees to provide, at least thirty (30) days prior to said expiration or cancellation, a new Certificate of Insurance evidencing coverage, as provided for herein, for not less than one (1) year or for the remainder of the contractual agreement, whichever is greater.

The Certificate of Insurance must be mailed to the Board’s Contracts Unit to the address specified in this RFP.

E. RECYCLED CONTENT CERTIFICATION

The contractor shall certify in writing under penalty of perjury, the minimum, if not exact, percentage of recycled content, both post consumer waste and secondary waste as defined in the Public Contract Code, Sections 12161 and 12200, in materials, goods, or supplies offered or products used in the performance of this Agreement, regardless of whether the product meets the required recycled product percentage as defined in the Public Contract Code, Sections 12161 and 12200.  Contractor may certify that the product contains zero recycled content. (PCC 10233, 10308.5, 10354).

F. RECYCLED CONTENT PURCHASING
In the performance of this Agreement, the contractor shall purchase recycled-content products as set forth in PCC §§ 12150 et seq., the State Assistance for Recycling (STAR) Markets Act of 1989 (also known as the State Agency Buy Recycled Campaign). For assistance in locating recycled-content products, please contact the Board’s Contract Manager.
SECTION IV

DISABLED VETERANS BUSINESS ENTERPRISE AND

SMALL BUSINESS

PARTICIPATION REQUIREMENTS

A. DISABLED VETERAN BUSINESS ENTERPRISE PARTICIPATION
As required by California Public Contract Code Section 10115, et seq. this Agreement has participation goals of the total bid cost of three percent (3%) for Disabled Veteran Business Enterprise (DVBE).  

Any business used to meet Disabled Veteran Business Enterprise (DVBE) requirements must be certified by the Department of General Services, Office of Small Business Certification and Resources (OSBCR), as described in Section III of this Request for Proposal.

Disabled Veteran Business Enterprise (DVBE) means a business concern certified by the Department of General Services, Office of Small Business Certification and Resources, as meeting all of the following:

1. Disabled Veteran (DV) means a veteran of the military, naval or air services of the United States with at least a 10% service-connected disability who is a resident of the State of California;

2. A sole proprietorship, fifty-one percent (51%) owned by a disabled veteran or a firm or partnership, fifty-one (51%) of the stock or partnership interests of which are owned by one or more disabled veterans;

3. Managed by, and the daily business operations are controlled by, one or more disabled veterans; and,

4. A sole proprietorship, corporation, or partnership with its home office located in the United States, which is not a branch or subsidiary of a foreign corporation, firm, or other business.

In order to be responsive to this DVBE requirement, Proposer must satisfy their proposal by one of the three options listed below:

· Meet or exceed the participation goals by committing to use DVBE for not less than three percent of the contract amount, or

· Make a good faith effort to meet the goals, or

· Partially meet the goals and document Proposer’s good faith efforts to meet them completely.

Proposer shall be deemed to have made “good faith efforts” upon submittal of documentary evidence that all of the following actions were taken:

1. Contact was made with the Board to identify potential DVBE firms.

2. Contact was made with other State agencies, including the Department of General Services, Office of Small Business Certification and Resources, to identify potential DVBE firms.  

3. Advertisement was published in trade papers focusing on DVBE firms unless time limits imposed by the Board preclude such advertisement.  Plan Holder lists will not be considered as advertisement.  Attach copies of each advertisement with the submittal of the proposal.

4. Invitations to Bid were submitted to potential DVBE firms.

5. Available DVBE firms were considered.

DVBE certification and information shall be submitted with the proposal.  Failure to submit the required DVBE information by the bid opening date will be grounds for finding the bid non-responsive.  Proposer’s DVBE information shall establish that the DVBE goals will be met or that a “good faith effort” to meet the goals has been made.

Proposers are cautioned that, even though their proposal indicates that they will meet the stated DVBE goals, their submittal should also include their “good faith efforts” information along with their DVBE goal information to protect their eligibility for award of the Agreement in the event the Board, in its review, finds that the goals have not been met.

Compliance with DVBE requirements are accomplished by completing Attachments D and/or E in accordance with the instructions on the attachments and the above guidance.  Failure to include properly completed DVBE documentation and certification will result in disqualification from further participation in the selection process.

A copy of the Certification Letter issued by the Department of General Services is required for all DVBE, as DVBE must be certified by the Department of General Services, Office of Small and Minority Business.  No DVBE can be counted towards participation unless it is so certified.

For the successful Proposer, DVBE requirements will continue for the life of the Agreement.  Upon contractual completion, the Contractor will be required to submit a final report identifying all DVBE firms used on the Agreement and their percentage of participation.  The State or its designees will have the right to audit records pertaining to DVBE usage and efforts made to comply with these DVBE requirements.

B. SMALL BUSINESS PARTICIPATION
The Board expects that a percentage of the total contract amount will be contracted with a certified small business.  Any business used to meet the small business requirements must be certified or have certification pending with the Department of General Services, Office of Small Business Certification and Resources.  Questions regarding the certification should be directed to that office at (916) 375-4400.  To qualify as a Small Business, your firm must have its principal place of business located in California.  This contract’s participation may apply to a combined effort of the contractor and any sub-contractors.  
Attachment D must be completed and submitted with the RFP package if the Proposer is a certified Small Business.  If the Proposer will use subcontractors to meet the above goal, all subcontractors must be listed on Attachment D.  Verification of a firm’s Small Business certification shall also be submitted.
SECTION V

  EVALUATION AND SELECTION

A.
FAILURE TO FULFILL MINIMUM BID REQUIREMENTS

To be responsive, Proposer must comply with all minimum proposal requirements set forth in Sections I, II, and III.  Failure to meet said minimum proposal requirements or failure to follow the instructions contained in this RFP shall be grounds for rejection.   Any proposals modifying the conditions or specifications of this RFP may be rejected. Immaterial deviations may be waived by the State.

B.
SELECTION PROCESS

After the period has closed for receipt of proposals, each technical proposal will be opened and examined to determine compliance with the RFP format requirements.  If a proposal does not meet all the requirements, it will be considered non-responsive and rejected from further competition.

The proposals will next be reviewed for completion of the DVBE participation goals or verification that good faith efforts were made.  

The Contractor’s Status Form (Attachment C) will be reviewed to determine if any proposers are claiming a small business preference.  All claims will be verified with the Department of General Services, Office of Small Business Certification and Resources.  A qualified Proposer who claims the small business preference and is certified as a small business will be granted a preference consisting of 5 percent of the lowest responsive bid, if that lowest bid has been submitted by a proposer who is not certified as a small business.  If, after deduction of the 5 percent preference from a certified small business bidder’s proposal, the proposal is equal to or less than the lowest responsive proposal, the proposal will be awarded to the certified small business.  The 5 percent preference is used only for computation purposes to a maximum of $50,000, to determine the lowest responsive Proposer and does not alter the amounts of the resulting Agreement.  An Agreement awarded by reason of the 5 percent preference is awarded for the amount of the small business firm's actual bid.

Technical proposals that meet the requirements above, including the DVBE participation goals, are submitted to the Evaluation and Selection Committee which will evaluate and score each proposal.  The Evaluation and Selection Committee meets and identifies those proposals that meet or exceed the required minimum technical points based on the established Scoring Sheet Sample (Attachment  F). The point calculations reflect the averages of the combined scores of all evaluators on the committee.

Interviews may be requested for clarification of those proposals that passed the minimum technical points.  Said interviews may occur at any time during the proposal evaluation process.  The purpose of the interviews are for clarification only.  No proposer will be allowed to alter his/her proposal.  Any attempt on the part of the proposer to do so will result in the disqualification of that proposer. 

After completion of the scoring process and identification of those qualified proposers meeting the minimum total score, the envelopes containing the sealed Cost Proposal Sheet for each qualified proposer will be opened at the date and time specified in Section I, “Schedule” at the following location:

1001 “I” Street

Environmental Services Center, 1st Floor

Sacramento, CA  95814

The Agreement will be awarded to the lowest responsible proposer.

C.
GROUNDS FOR REJECTION

A proposer shall be rejected if:

1. The proposal is received at any time after the exact time and date set for receipt of proposals.

2. The Proposal Cost is unsigned.

3. The Proposal Cost is not prepared as required by this RFP.

4. The Proposer has been decertified from contracting with the State by the Department of Fair Employment and Housing.

5. The Proposer has received a substantive negative contract performance evaluation from the State of California.

6. The Proposer does not meet the DVBE participation goals nor provide a good faith effort.

7. The proposal is conditional, incomplete or contains any irregularities. 

8. Required license(s) and permit(s) information is not submitted with the proposal. 

All proposals may be rejected whenever the determination is made that the proposals received are not really competitive, when the cost is not reasonable, or when the cost exceeds the amount expected.  No proposal may be rejected arbitrarily or without reasonable cause.

D.
AWARD OF STANDARD AGREEMENT
1. Award of the subject Agreement, if it is awarded, shall be to the lowest responsible proposer meeting all the bid requirements.  The Board reserves the right to not award an Agreement.  The Board will post a Notice of Intent to Award five (5) working days prior to the award being made. Notice of the proposed award shall be posted in a public place in the office of the California Integrated Waste Management Board, 1001 “I” Street, Sacramento, and on the following Internet site: www.ciwmb.ca.gov/contracts for five (5) working days prior to awarding the agreement.

2. Upon completion of the evaluation of acceptable proposals, if the lowest proposer is determined to be non-compliant and if the Agreement is to be awarded to another proposer, the Board must notify the lowest proposer of its’ intent at least five (5) working days prior to the award being made. 

3. Upon award of the agreement, Contractor must complete and submit to the awarding agency the Payee Data Record (STD 204), to determine if the Contractor is subject to state income tax withholding pursuant to California Revenue and Taxation Code Sections 18662 and 26131.  This form can be found on the Board’s website at www.ciwmb.ca.gov/contracts. No payment shall be made unless a completed STD 204 has been returned to the awarding agency.

4. Proposer certifies that if awarded this contract, it shall in the performance of the contract conduct its programs, policies, and activities that substantially affect human health or the environment in a manner that ensures the fair treatment of people of all races, cultures, and income levels, including minority populations and low-income populations of the State.

E.
PROTEST OF AWARD

If a Proposer chooses to protest the proposed award:

1. The protest must be filed with the Board and the Department of General Services (DGS) after the Notice of Intent to Award is made, but before the actual award.  

2. If any Proposer, prior to the award of agreement, files a protest with the California Integrated Waste Management Board and the Department of General Services, Office of Legal Services, on the grounds that the (protesting) Proposer would have been awarded the contract had the Board correctly applied the evaluation standard in the RFP, or if the agency followed the evaluation and scoring methods in the RFP, the agreement shall not be awarded until either the protest has been withdrawn or the Department of General Services has decided the matter.  It is suggested that you submit any protest by certified or registered mail.

· Department of General Services





Office of Legal Services





Attention:  Protest Coordinator





707 Third Street, 7th Floor





West Sacramento, CA  95605





FAX:  (916) 376-5088




· Integrated Waste Management Board

Contracts Unit

Business Administration Office

PO Box 4025

Sacramento, CA  95812-4025

FAX:  (916) 319-7479

3. Within five (5) days after filing the initial protest, the protesting Proposer shall file with the Department of General Services, Office of Legal Services and the California Integrated Waste Management Board, a full and complete written statement specifying the grounds for the protest. It is suggested that you submit this complete written statement by certified or registered mail.  Protestants should include their fax numbers if they have one.

4. After filing a protest, the protestant has five calendar days to file a detailed written statement of the protest grounds if the original protest did not contain the complete grounds for the protest.

5. If no protest is filed with the Board or DGS within five (5) working days of the date of that the Notice of Intent to Award, the Agreement shall be awarded to the proposed qualified Proposer.

SECTION VI

  MISCELLANEOUS

A.
INFORMATION

All information obtained or produced during the course of work shall be made available to the Board for its use as it may so be determined.

B.
COMMITMENT

This RFP does not commit the Board to award an Agreement or to pay any costs incurred in preparation of a bid responding to this RFP. The Board reserves the right to accept or reject any or all proposals received as a result of this RFP, to negotiate with any qualified source, or to cancel this RFP in whole or in part.  

If the lowest responsive proposer fails to enter into a satisfactory Agreement within a reasonable period of time after the award, the Board may deem the proposer to have rejected the award.  At that point, the Board may disqualify the awardee and award the Agreement to the next lowest responsive proposer.  The Executive Director will determine what is a reasonable period of time for the selected proposer to enter into the Agreement.  

C.
TERMINATION

The Board has the authority and express right to terminate any Agreement awarded under this RFP at any time during the term of the Agreement for any reason or if the Board finds that the Contractor's work is negligent, not satisfactory, or not in accordance with the Agreement requirements.  

D.
START OF WORK

Once the final Agreement award is made, work will not begin until the Agreement is fully executed, approved by the Department of General Services and written authorization has been received by the contractor from the Board.  

SECTION VII

  SCOPE OF WORK

I.  
INTRODUCTION/OBJECTIVES:  The purpose of this Contract is to increase the sales of recycled-content products (RCPs) manufactured in California’s Recycling Market Development Zones (RMDZs) from recycled materials.  The contractor will accomplish this through a nationwide Recyclestore.com promotion, marketing, and endorsement effort.  Target audiences for this Recyclestore.com marketing effort will include, but not be limited to: buyers for retail merchandisers, government purchasing agents, and individual consumers.  

Recyclestore.com, was created in April 1998. The initial Recyclestore Project goal was to increase the sales of RCPs manufactured in California’s rural RMDZs. This was accomplished by the development of an Internet online catalog that facilitated the connection of RCP buyers with RCP manufacturers.  

Due to the success of the Recyclestore Project in the rural RMDZs, in September of 2000, the Board elected to expand the project to all RMDZs in California.  To efficiently and effectively accomplish this expansion, Recyclestore.com was moved to the Board’s web server. In this phase, a number of changes to the Recyclestore.com project took place:

· A more animated home page, convenient search features, and Management Reports were added to Recyclestore.com.  

· A considerable number of new RCP pages were added (now at 360 products); and continue to be added to the catalog.  

II. WORK TO BE PERFORMED:  Development, implementation, evaluation, and reports on results of work plans designed to market Recyclestore.com to retail merchandisers, government purchasing agents and the general public.  The work focus will be to generate the maximum exposure possible for Recyclestore.com.   

III. TASK IDENTIFIED: 

Task 1.  Develop a work plan, implementation schedule, and budget designed to promote, market, and provide, if possible, celebrity endorsements necessary to introduce Recyclestore.com to nationwide buyers for retail merchandisers.  Submit plan to the Board Contract Manager for approval.

Task 2.  Develop a work plan, implementation schedule, and budget designed to promote, market, and provide, if possible, celebrity endorsements necessary to introduce Recyclestore.com to nationwide government purchasing agents.  Submit plan to the Board Contract Manager for approval.

Task 3.  Develop a work plan, implementation schedule, and budget designed to promote, market, and provide, if possible, celebrity endorsements necessary to introduce Recyclestore.com to nationwide individual consumers.  Submit plan to the Board Contract Manager for approval.

Task 4.  If other target audiences are identified/recommended by the contractor, develop a work plan, implementation schedule, and budget designed to promote, market, and provide appropriate endorsements.  Submit plan to the Board Contract Manager for approval.

Task 5.  Implement Tasks 1 – 4 according to the implementation schedule that is agreed upon by the Contractor and the Board Contract Manager. 

Task 6.  Quarterly Activity Reports

The Contractor will prepare and submit three (3) Quarterly Activity Reports that will include, but not be limited to: Recommendations for Recyclestore.com web site improvements; summary of major milestones achieved, issues and recommendations; an evaluation of progress and results to date; and, future activities to be undertaken in the next quarter(s).

Task 7.  Final Report 

The Contractor will prepare and submit a Final Report that will include, but not be limited to: an Executive Summary; a discussion on contract target achievements and issues; and recommendations for specific efforts that the Board could consider for additional increases in Recyclestore.com generated sales.

IV.
COPYRIGHTS AND TRADEMARKS
Contractor shall establish for the Board good title in all copyrightable and trademarkable materials developed as a result of this Scope of Work.  Such title shall include exclusive copyrights and trademarks in the name of the State of California, California Integrated Waste Management Board. 

V.
WRITTEN DOCUMENT PROVISION

All documents and/or reports drafted for publication by the Board in accordance with this contract, shall adhere to the Board’s Guidelines For Preparing CIWMB Reports (available upon request) and shall be reviewed by the Board’s Contract Manager in consultation with one of the Board’s editors.  


In addition, these documents and/or reports shall be printed double-sided on paper with a 
minimum of 30% post-consumer recycled content fiber.  When applicable, the Contractor shall 
provide the Contract Manager with an electronic 
copy of the document and/or report for the 
Board’s uses.


To the greatest extent possible, soy ink instead of petroleum-based inks, should 
be used to print 
all documents.  
COST PROPOSAL SHEET

Recyclestore Marketing Services Contract

IWM-C2041

Complete this form and submit the original in a separate sealed envelope in accordance with the requirements of this RFP.

	Task 1.  
	Nationwide Buyer Details & Plan
	      Total 
	$
	

	
	
	

	Task 2.
	Nationwide Government Purchasing Agents Details & Plan
	Total
	$
	

	
	
	

	Task 3.
	Nationwide Individual Consumers Details & Plan
	Total
	$
	

	
	
	

	Task 4. 
	Other identified audiences Details & Plan
	Total
	$
	

	
	
	

	Task 5.  
	Task 1-4 Implementation
	Total
	$
	

	
	
	

	Task 6.
	Quarterly Activity Reports
	Total
	$
	

	
	
	

	Task 7.
	Final Report
	Total
	$
	

	
	
	
	
	

	
	
	Grand Total
	$
	


Submitted By:

Company Name

Company Address

Telephone Number

Authorized Official and Title

Signature of Official








Date

CERTIFICATION

I, the official named below, CERTIFY UNDER PENALTY OF PERJURY that I am duly authorized to legally bind the prospective Contractor to the clause(s) listed below.  This certification is made under the laws of the State of California.

	Official’s Name

	Date Executed
	Executed in the County of

	Contractor’s Signature

	Title
	Federal Tax ID No.

	Legal Business Name


CONTRACTOR CERTIFICATION CLAUSES

1. STATEMENT OF COMPLIANCE:  Contractor has, unless exempted, completed with the nondiscrimination program requirements.  (GC 12990 and CCR, Title 2, Section 8103)  (Not applicable to public entities.)

2. DRUG-FREE WORKPLACE REQUIREMENTS:  Contractor will comply with the requirements of the Drug-Free Workplace Act of 1990 and will provide a drug-free workplace by taking the following actions:

a. Publish a statement notifying employees that unlawful manufacture, distribution, dispensation, possession, or use of a controlled substance is prohibited and specifying actions to be taken against employees for violations.

b. Establish a Drug-Free Awareness Program as required to inform employees about:

(1) the dangers of drug abuse in the workplace;

(2) the person’s or organization’s policy of maintaining a drug-free workplace; 

(3) any available counseling, rehabilitation and employee assistance programs; and 

(4) penalties that may be imposed upon employees for drug abuse violations.

c. Provide that every employee who works on the proposed Agreement:  

(1) receive a copy of the company's drug-free policy statement; and 

(2) agree to abide by the terms of the company's statement as a condition of employment on the Agreement.

Failure to comply with these requirements may result in suspension of payments under this Agreement or termination of this Agreement, or both, and Contractor may be ineligible for award of any future State agreements if the Board determines that the Contractor has made false certification or violated the certification by failing to carry out the requirements as noted above.  (GC 8350 et seq.)  

3. NATIONAL LABOR RELATIONS BOARD CERTIFICATION:  Contractor certifies that no more than one (1) final unappealable finding of contempt of court by a Federal court has been issued against Contractor within the immediately preceding two-year period because of Contractor’s failure to comply with an order of a Federal court which orders Contractor to comply with an order of the National Labor Relations Board.  (PCC 10296)  (Not applicable to public entities.)

4. RECYCLED CONTENT:  Contractor hereby certifies under penalty of perjury that the materials, goods, supplies offered, or products used in the performance of this Agreement meets or exceeds the minimum percentage of recycled material, both post-consumer waste and secondary waste, as defined in Sections 12161 and 12200 of the Public Contract Code.

5. AMERICANS WITH DISABILITIES ACT:  Contractor certifies that (s)he shall comply with the Americans With Disabilities Act (ADA) of 1990 (42 U.S.C. 12101 et seq.) which prohibits discrimination on the basis of disability, as well as all applicable regulations and guidelines issued pursuant to the ADA.

6. UNRELIABLE LIST:  Prior to authorizing a subcontractor(s) to commence work under this contract, Contractor shall submit to the CIWMB a declaration from the subcontractor(s), signed under penalty of perjury, stating that within the preceding three years, none of the events listed in Section 17050 of Title 14, California Code of Regulations, Natural Resources, Division 7, have occurred with respect to the subcontractor(s). 
Placement of Contractor on the CIWMB Unreliable List anytime after award of this contract may be grounds for termination of contract.  If a subcontractor is placed on the CIWMB Unreliable List after award of this contract, the Contractor may be required to terminate the subcontract.
CONTRACTOR STATUS FORM
Contractor’s Name_________________________________________
County____________________________

Address__________________________________________________
Phone No. _________________________


___________________________________________________
Fax No. ___________________________

Federal Employer Identification No. _________________________________________

STATUS OF CONTRACTOR PROPOSING TO DO BUSINESS:

 FORMCHECKBOX 
   Individual
 FORMCHECKBOX 
   Limited Partnership
 FORMCHECKBOX 
   General Partnership
 FORMCHECKBOX 
   Corporation
 FORMCHECKBOX 
Other

_________________________________________________________________________________________________________

INDIVIDUAL:

If a sole proprietorship, state the true name of sole proprietor:  ______________________________________

_________________________________________________________________________________________________________

PARTNERSHIP:

If a partnership, list each partner, including limited partners, stating their true name and their interest in the partnership:


________________________________________
_______________________________________


________________________________________
_______________________________________

_________________________________________________________________________________________________________

CORPORATION:

If a corporation, place and date of Incorporation:  _________________________________________________________

Date corporation was authorized by Secretary of State:  ____________________________________________________


President:  ____________________________
Vice-President:  ____________________________


Secretary:  ____________________________
Treasurer:  ________________________________


Other Officers:  ________________________________________________

__________________________________________________________________________________________________________

OTHER:  (Explain)

__________________________________________________________________________________________________________

SMALL BUSINESS PREFERENCE

Are you claiming preference as a small business?
 FORMCHECKBOX 
   YES – Attach approval letter from Office of Small Business Certification and Resources



 FORMCHECKBOX 
   NO

Date you filed for small business preference:  ___________________
Your small business ID No. _______________

NOTE:  THIS FORM MUST BE COMPLETED OR YOUR BID MAY BE REJECTED

	TYPE OF PARTICIPATION (SMALL BUS. AND/OR DVBE)


	MARK ONE FOR EACH FIRM USED
	NAME OF FIRM
	NATURE OF WORK
	% OF PARTICIPATION (TOTAL CONTRACT AMOUNT)



	
	PRIME


	SUB
	SUPPLIER
	
	
	

	
	
	
	
	
	
	%

	
	
	
	
	
	
	%

	
	
	
	
	
	
	%

	
	
	
	
	
	
	%

	
	
	
	
	
	
	%

	
	
	
	
	
	
	%

	
	
	
	
	
	
	%

	
	
	
	
	
	
	%


Incomplete documentation and certification will result in disqualification from further consideration in the evaluation of bidders.

The appropriate certification letter issued by the Office of Small Business Certification and Resources shall be attached for all qualifying small business and disabled veteran businesses.

DEMONSTRATION OF GOOD FAITH EFFORTS

	1
	Contact made with California Integrated Waste Management Board to identify potential DVBE firms.

	Name of Person Contacted:  _____________________________________________       Title: ____________________________

Date of Contact:  __________________________________



	2
	Contact made with other State agencies, including the Department of General Services, to identify potential DVBE firms.

	Agencies Contacted:

          Name of Agency                                                                Person Contacted                                                 Date of Contact


	3
	Advertisements published in trade papers or other publications focusing on DVBE firms.

	                     Name of Paper or Publication                                                                                               Date Published
Note:  Attach a copy of each advertisement.  Planholder lists are not acceptable.

	4
	Invitations to bid sent to potential DVBE firms.

	                            FIRM                                                                   CONTACT                                                                DATE SENT


	


	5
	DVBE firms which were available and considered.

	Name of Firm:  _____________________________________________________        Person Contacted:  _____________________

Nature of Work:  ____________________________________________________        Telephone No.:  ________________________

Results of Contact:  __________________________________________________________________________________________

Reasons if Rejected:  _________________________________________________________________________________________

Name of Firm:  _____________________________________________________         Person Contacted:  _____________________

Nature of Work:  ____________________________________________________        Telephone No.:  ________________________

Results of Contact:  __________________________________________________________________________________________

Reasons if Rejected:  _________________________________________________________________________________________

Name of Firm:  _____________________________________________________         Person Contacted:  _____________________

Nature of Work:  ____________________________________________________        Telephone No.:  ________________________

Results of Contact:  __________________________________________________________________________________________

Reasons if Rejected:  _________________________________________________________________________________________



RFP PROPOSAL SCORING SHEET

RecycleStore Marketing Services Contract

IWM-C2041


______ 1. Overall approach and organization


Maximum 20 points
a)   Format of proposal. (5)

b) Overall approach and understanding of required task. (5)

c) Addresses all items in RFP. (5)

d) Clarity of proposal. (5)    

______ 2.  Methodology




Maximum 35 points
a) Soundness of proposed methodology for Task 1. (10)

b) Soundness of proposed methodology for Task 2. (10)

c) Soundness of proposed methodology for Task 3. (10)

d) Soundness of proposed methodology for Task 4. (5)

______ 3.  Qualifications/Resources



Maximum 30 points
a) Contractor’s/Assigned staff’s knowledge of marketing techniques. (10)

b) Contractor’s/Assigned staff’s knowledge of recycled-content products. (5)

c) Contractor’s/Assigned staff’s experience with similar projects. (5)

d) Celebrity endorsements. (10)

______ 4.  Past work





Maximum 10 points

      References may be consulted

a) Examples of similar projects. (5)

b) Success of similar projects. (5)

______ 5.  Proposal material requirement


Maximum 5 points

a) Printed double-sided, 30% post consumer paper (provide ream label or other documentation). (5)

Contractor/Company Name  ___________________________________________________

___________________________________                 ________________________

Evaluator’s Signature





Date   
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