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September 19, 2005

[taru Salo

Manager, Corporate Environmental A ffairs
SHARP Electronics Corporation

SHARP Plaza

Mahwah, New Jersey 07430-2135

Dear Mr, Salo:

Thank you for vour response to our letter dated August 8, 2005, regarding an effort by the
California Integrated Waste Management Board (CIWMB) and the Department of General
Services (DGS) to establish an environmentally preferable product (EPP) standard for printer and
duplication cartridges. Y our comments and suggestions were informative and helpful. In your
letter dated August 29, 2005, you offered a number of suggestions. In an effort 1o continue our
dhalogue, 1 have the following responses.

I. General

You mentioned that this proposal mandates efforts and regulates these requirements. We want 1o
assure you that the intent of this effort is to neither mandate nor regulate. The purpose of this
eflort is to provide a standard whereby purchasers who wanted to purchase EPP cartridges could
determine which cartridges were EPP and which were not.

Il. The Scope of the EPP Standard

I'he scope of the standard should include those products that California state or local agencies
purchase on contract. Currently, these products include printer, multifunctional device (MFD),
and duplication cartridges, such as toner and inkjet cartridges. These cartridges consist of both
black and colored cartridges. However, since the functional components of inkjet cartridges are
technologically very different from toner cartridges, and toner cartridges constitute a
considerably greater proportion of cartridges that the state purchases on contract, it is prudent to
develop this EPP standard specifically for black and colored toner cartridges only. While we
acknowledge that there are differences in design and specification between black and colored
loner cartridges, we feel that there are sufficient similarities between the containers of black and
colored cartridges to warrant the inclusion of both in this EPP standard.
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ML Tier 1

1f manufacturers are reusing, remanulacturing, and / or recveling their own cartridges, all the
better, However, we do not see that liability and warranty issues apply to this effort. Liability and
warranty issucs are typically addressed at the time of signing of a contract between a vendor and
a buyer. The purpose of Tier | is not to prevent the recycling and remanufacturing of their
cartrndges.

1V. Tier2., Benchmark 2

We have adopted the following definition of “Recycled product”, “Postconsumer material”, and
*Secondary material” contained in Section 12200 of the Califormia Public Contract Codde (PCC):

"Recveled product” means all materials, goods, and supplies, no less than 50 percent of
the total weight of which consists of secondary and postconsumer material with not less
than 10 percent of its total weight consisting of postconsumer material. A recycled
product shall include any product that could have been disposed of as solid waste having
completed its life cvele as a consumer item, but otherwise is refurbished for reuse without
substantial alteration of s form,

"Postconsumer material” means a finished material that would have been disposed of as a
solid waste, having completed its life cyele as a consumer item, and does not mclude
manufacturing wastes.

"Secondary material™ means fragments of finished products or finished products of a
manufacturing process that has converted a resource into a commodity of real economic
value, and includes postconsumer material, but does not include excess virgin resources
of the manufacturing process.

V. Tier 2. Benchmark 3

We would like to propose the following definitions for remanufactured. restored. renovated, or

repaired:
A cartridge 15 considered remanufactured if its primary components come from a used
cartridge. The used cartridge 15 subjected to a formal process, preferably using IS0 9000
(International Organization for standardization) standards or other documented standard
operating procedures, of disassembly during which time 1ts components are cleaned and
to the extent necessary replaced with new or used parts. The cartridge i1s reassembled and
a determination is made that it will operate like a similar new cartridge.

A cartridge is considered restored, renovated, or repaired i it is cleaned and its worn
parts are replaced without being subjected to a formal process of disassembly and
reassembly.



| would like to thank vou agam for responding to our letter with helplul comments and
suggestions. | look forward to continuing our dialogue and working together towards
establishing an environmentally preferable standard for printer and dupheation cartridges. We
will be sending out our next letter to the interested parties on September 19, 2003, and would
like 1o encourage vou 1o conlinue your assistance in this effort.

If you have any questions or comments, please contact Mr. Fareed Ferhut at
[Terhutiaiciwmb.ca.gov or (916) 341-6482.

Smmcerely,
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Ha I Supervisor
Buy Recyeled Section

Ce:  Patty Wohl, CIWMB
Bill Orr, CIWMB
Fareed Ferhut, CI'WMB






