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Planning & ResearchPlanning & Research

Objectives

Budget

Methodology
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Telephone InterviewsTelephone Interviews

Demographic Profile 

Used Motor Oil Disposing Habit

Reasons for not Recycling

Concerns about Dumping Oil
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Focus Group StudyFocus Group Study

Two Focus Group Conducted 

Participants Criteria

Oil Change Habits 

Recycling Issues
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Ranking of IncentivesRanking of Incentives

More Collection Locations 
More Advertising 
More Convenient
Product Discounts
Free Containers
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GrassrootGrassroot OutreachOutreach



Collection EventsCollection Events

• Saturday, July 19,2003
Upstar Auto Sales & 
Services, Rosemead, CA

• Saturday, August 23, 2003
Jiffy Lube, Rowland Heights, 
CA

• Saturday, October 18, 2003
Barnes Park/City Hall, 
Monterey Park, CA
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