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Best New Program
Unique E-waste Program
Togetherness Award
Program Innovation
Outstanding Personal 
Service
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Most Comprehensive Program
Innovative Urban Programs
Program Excellence
Best Partnership with a Consultant
Corporate Leadership: Special 
Projects
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Best New HHW Program

City and County of San Francisco 
Fluorescent Lamps Collection Program



• Collection program at 13 participating retail 
and nonprofit sites 

• Retailers promote the program and educate 
residents about the proper disposal of lamps. 

• Collected nearly 900 fluorescent lamps.  
• Other retailers anxious to join the project.



Most Unique E-Waste Program

Riverside County Waste Management
CRT Dismantling Program

Lucky Me



• Staff de-manufacture CRT devices and other e-
wastes “in their spare time”

• Staff dismantle CRTs in two minutes or less. 
• Staff morale increased—their input key.
• Components are sorted for recycling markets.  
• To date, over 30,000 CRTs have been de-

manufactured and recycled.



Staff morale increased—their input 
key to success



Togetherness Award

Delta HHW 
Program

Ironhouse 
Sanitary District

City of Antioch



Delta HHW Facility in 2003



• Delta HHW Facility opened in 2003
• Since 1996, participation has 

increased over 660%
• Reduced cost per car 

------from $118 to $81



Program Innovation Award



Propane Gas Collection System: 
Solution to $$$ Problem



Outstanding Personal Service

RICH 
BERMAN



Used Oil Awards
Regional Partnership
Most Comprehensive Program
Innovative Urban Programs
Program Excellence
Partnership with a Consultant
Corporate Leadership
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Regional Partnership 
“Oil Filter Collection Program”
Environmental Services Joint 

Powers Authority



Joint Powers Agreement between 4 
Counties & 7 Cities

Alpine County

Amador County

Colusa County

Mariposa County



Keys To Success

• Filter Collection increased as much 
as 600% in one county!

• Oil & Filters collected from 
certified and non-certified centers

• Agricultural centers critical for 
those counties

• One-on-one contact fairs effective 
in rural counties



Most Comprehensive Program
Oxnard: Solid Waste Division



Effective Program Design
• Multiple collection options : 19  CCC, 

Permanent Facilities & ABOPS
• Visit CCC 3-4 times per year 
• Bi-lingual radio spots feature different 

CCC every week
• Outreach thru cable TV, radio, 

neighborhood councils, annual 
newspaper supplement, flyers, etc. 



Innovative Urban Program
Oil Filter Collection Pilot

City of Los Angeles: Recycling Division



• Partnership with 30 Kragen stores
• Filter Exchange Events Each 

Month
• Flyers distributed in neighborhood
• Utilize GIS to Identify CCC by 

target neighborhoods
• 12,000 filters collected in 1 year
• 182% increase in filters, 60% 

increase in used oil recycling



Receive new filter for 
bringing in used filters

Sign commitment form to 
continue recycling



Program Excellence
Curbside Used Oil Collection

City of Folsom: Hazmat Division



• Curbside collection effective in reducing 
illegal disposal of used oil

• Specially designed trailer for collection



Best Small City 
Partnership With A Consultant

City of South El Monte: Public Works



• Integrated focus on Used Oil & Storm 
water

• Active Promotion of CCCs
• Targeted and Effective Media 

Campaigns
• Creating Lasting Partnerships
• Making Pollution Prevention a 

Household Name in Southern 
California



Corporate Leadership: Special Project
Decreasing Abandoned Oil 

at Certified Collection Centers
Kragen’s



Decreasing Abandoned Oil at 
Certified Collection Centers

• Focusing on Neighboring community 
reduces abandoned oil

• New “culturally sensitive” signage 
developed with focus groups

• Best Management Practices working!
• 441 certified stores collect 40% of all 

oil collected at CCC’s



ZERO WASTE

YOU MAKE IT HAPPEN
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