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Community Outreach Efforts

The following issue is one of several issues that are being considered for regulatory development.  
Issue:  There is no system for the tracking of community outreach efforts for a facility or project.
Objective:  To clarify how and by whom tracking of community outreach efforts should be accomplished consistently and systematically. 

Reasoning:  In the spirit of Environmental Justice (EJ)1, the Board regularly asks for information relative to community notice and involvement for new and revised permit actions, which could be helpful as the Board continues to consider and enhance its EJ practices and procedures.  Presently, this information is not gathered consistently and systematically by anyone. This data will also assist the Board in determining what additional actions if any might be needed to meet EJ objectives.
Existing Regulations/Current Practice:  Typically this information is gathered by operators, and other sources, but is not gathered consistently or systematically.
Board agenda items for new and revised permit actions currently require a description of the level of community outreach used for purposes of addressing EJ as it relates to the permit actions being considered. This information is received from Local Enforcement Agencies who often depend on operators for details.
Possible Regulatory Approaches:  Require in regulation that an operator keep a log of all outreach efforts, such as meetings, notices, articles in paper, other permits, and enforcement actions.  This could be added to the existing requirement for logging of special occurrences for notification, registration, standardized, and full SWFPs, such as requiring the logging of incidences of public interaction, including, but not limited to….  (refer to  Article 6.3 Record Keeping Requirements Section 17414 - 17414.1)
Implementation Issues needing to be addressed:
1) Clarification would need to be provided on where the records can be maintained as sometimes outreach tracking is done off-site at an administrative office.  Also it would need to be clarified who is to be responsible for collecting the information because on-site office staff and the off-site administrative office would need to coordinate to capture all outreach efforts that both offices are aware for the official record.
2) Would the operator be expected to collect information from all sources including, but not limited to, outreach that the EA does on behalf of the facility?  
1 Environmental Justice (EJ) is defined in California law (Government Code Section 65040.12) as “the fair treatment of people of all races, cultures and incomes with respect to the development, adoption, implementation and enforcement of environmental laws and policies”.
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