
These materials were developed under the auspices of the California 
Integrated Waste Management Board (CIWMB) for specific classroom 
presentations and are posted as reference documents for the local 
government staff who attended this training.  They are not intended to 
stand alone as informational or training materials.  If you require 
assistance in obtaining access to the presentation, call the Public 
Affairs Office at (916) 341-6300 or the contact below.

Class Lead: Marie Sessler
(916) 341-6396



Public Works Agency

Keep Oakland Clean and Beautiful



Litter Enforcement

Presenter
Presentation Notes
Initially, we were funded by a grant in 2002 to mitigate and educate the public about illegal dumping because the illegal dumping in Oakland was out of control in the industrial areas. 

 Story: Lowell Street and 61st Place

 Currently, we are funded out of a comprehensive fund collected through garbage fees.

Training
2 week version of OPD Academy in Police Theory
Investigation techniques
Report writing
Verbal Judo




• Program Areas
– Enforcement
– Investigation
– Outreach

• Open for Questions

Presenter
Presentation Notes
I’m going to talk about our 3 program areas; Enforcement, Investigation, and Outreach.

Then I’ll close with our goal for 2009 and open for your questions.





Enforcement

Presenter
Presentation Notes
At the beginning of the Litter Enforcement Program we would see large amts of debris like this at least once a week.

Now it’s maybe once a month.

In the City of Oakland, if you pay someone to take a load to the dump you are in violation of the Oakland Municipal Code 8.28.070?  




Oakland Municipal Code
8.28.070 Transportation of solid waste on city streets 

restricted to collector.

• It is unlawful for any person other than the collector or those persons 
employed by the collector to transport over or upon the streets of the city 
any solid waste, or source separated yard waste from single-family 
dwellings, produced in the city, except in those cases described in Section 
8.28.060. (Ord. 11819 § 1 (part), 1995: prior code § 6-4.07)

Presenter
Presentation Notes
Waste Management is the only collector contracted by the City of Oakland to haul waste.

There are exceptions for contractors.








California Penal Code 374.3 Illegal Dumping

• 374.3. (a) It is unlawful to dump or cause to be dumped any waste matter in or upon any public 
or private highway or road, including any portion of the right-of-way thereof, or in or upon any 
private property into or upon which the public is admitted by easement or license, or upon any 
private property without the consent of the owner, or in or upon any public park or other public 
property other than property designated or set aside for that purpose by the governing board or 
body having charge of that property.

Presenter
Presentation Notes
We also enforce the state and local laws by imposing fines.

Fines are set in the Master Fee Schedule

Fines range from $250 to $750 depending on the cubic yards

This amount does not included to cost to investigate, remove or dispose.

The cost to investigate remove and dispose is more than $500.00 per hour.

The average fine amount is over one thousand dollars.






Presenter
Presentation Notes
We monitor public litter containers, if we find personal information we send a notice or post the notice on the litter container.

The notice includes the Oakland Municipal Code governing Litter Containers – it is unlawful to deposit material from a building or yard into a Litter Container.

Oakland Municipal Code 8.28.160: “It is unlawful for any person to deposit any material from any building or yard in, on top of, or alongside the street litter receptacles …pedestrians and other persons using said streets shall be permitted to deposit in said receptacles miscellaneous small articles of refuse carried by them.




Presenter
Presentation Notes
We monitor internet advertisements and respond with a notice letting them know that they are in violation of the OMC.

Craigslists is monitored twice a month and a notice is sent to the haulers who advertise.

While patrolling their beat, if we notice a vehicle loaded with material/debris we may put a notice on the vehicle letting them know that their license plate number will be tracked for illegal dumping purposes.  
Both notices have been successful in identifying illegal dumpers and haulers. 

For example 








Presenter
Presentation Notes
We put together a sting, using Craigslist, we made contact with four haulers – 3 of the four were arrested for illegally hauling hazardous material.








Investigation

Presenter
Presentation Notes

 L.E.O’s are assigned by Counsel districts.

 Patrol  districts in Ford Ranger trucks we cross several police beats within each district.

 We can be flagged down by a citizen

 Respond to calls from the PWA Customer Service Call Center.

 This is 5 cubic yards of debris and carries a fine of $1,367.90





Presenter
Presentation Notes
Explain what you do when you get to the location

 We have an criteria that was set by the City Attorney that we use to prosecute.
 We go through the debris looking for any identifying information, names and                              address –  after we find a minimum of  3 pieces of evidence.

Take photos of evidence, debris and surrounding areas.

Complete data sheet 
Note the type of debris
What type of equipment needed to pick up debris
Assign a case number
We call in the Public Works crews to remove and dispose of debris.




The Process

Suspect receives Fine for Illegal Dumping

Ignores Everything Pays in Full Appeals Fine

Collections Dept

Civil Court / Small Claims

Hearing Officer 

Reduce / Dismiss / Hold Liable

Pay

Civil Court / Small Claims

Ignore

Presenter
Presentation Notes
Suspect receives notice of the fine by certified mail.

Then they have 3 choices.

	They can pay it, ignore it or appeal it.

If they choose to ignore it then we file a Civil Suit in Small Claims Court.

If they appeal the fine, the suspect presents their case to a hearing officer who determines if the case is going to be dismissed, reduced or stay the same.




Outreach

Presenter
Presentation Notes
• We reach out to the public by explaining and educating the public about 
   	Illegal dumping state/local codes
	Fines
	Volunteer opportunities
	Proper disposal methods
 
We walk our service areas to develop relationships with residents and businesses.

We distribute brochures, magnets, talk about Adopt-a-Sign Program, and the Merchant Watch Safety Booklets.

Also attend community events such Real Estate Trade Shows, Art & Soul Festival,  Earth Expo and Housing Authority Workshops for owners and Property Managers.



Adopt-A-Sign

Presenter
Presentation Notes
More than 20 merchants have adopted signs there is no cost to the merchant.

We buy the signs from Hawkins in Berkeley for about $37 each.

The Adopt-A-Sign program is as effective as the participant.  The participant keeps in touch with our Call Center to report Illegal Dumping.



Cameras

Presenter
Presentation Notes
Unfortunately our camera program was not as successful as we hoped because we do not have the manpower to monitor continuously.

This camera is a Flash-Cam 880.  The merchants monitor them.
They have a motion detector and you can record a message that lets the trespasser know they are being recorded.

I have a phone number and website for more information on this.





www.qstartech.com
QSTARTECHNOLOGY
866-201-4197



www.oaklandpw.com

City of Oakland – Public Works Agency
Keep Oakland Clean and Beautiful Division

750 50th Avenue
Oakland, Ca  94601

510-434-5117

Presenter
Presentation Notes
Outreach efforts have resulted in
	A reduction of 200 tons
	Fewer Illegal Dumping cases
	Improved relationships with the community

One is for trash and the other is for recycling

Our goal for 2009 is to reduce Illegal Dumping tonnage by 2% by 
   	Issuing School kits
	Community Presentations
	Outreach at Hardware Stores

***
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