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Surfin’ the Web

INnternet Resources for LEAS


Presenter
Presentation Notes
There’s a lot of information on the Web, the trick is to be able to find it (quickly and without being distracted).



Speaking of distractions, how many people here are on the “All-LEA Memo” mailing list?
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Presentation Objectives

€ Provide an overview of LEA resources
available on the Board’s Web site.

€ Demonstrate ways to quickly find the
Information you need.

€ Encourage you to provide feedback and
suggestions as you’re surfing.

€ Answer your questions.
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Presentation Notes
There’s a lot of information on the Web, the trick is to be able to find it (quickly and without being distracted).



Speaking of distractions, how many people here are on the “All-LEA Memo” mailing list?
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Background.

What resources are available on-line?
How is it organized?

How do you find it?

Examples and case studies.

Questions and Answers.


Presenter
Presentation Notes
This is the main information we want to get across:



 There’s a lot of stuff on the Board’s Web site;

 Some of it is pretty cool and even useful!

 It’s not just scattered randomly.

 There are several different ways that it’s organized.

 There are several strategies that can help you find the most helpful information.

 You can help improve the site and help keep the site up to date!
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€ The CIWMB Web site has over 6,000 Web pages of
Information with over 160,000 visits per month.

€ LEA Central has over 1,300 Web pages with over
20,000 unique “pageviews” during the month of July.

€ Become familiar with how info might be organized.
€ Look for indexes, search engines, and other short cuts.

€ Bookmark www.ciwmb.ca.gov/LEACentral



Presenter
Presentation Notes
There is now officially a “ginormous” amount of info on our web site.

Number of Web pages does not include downloads such as Word, Excel, and PDF files.

LEA Central Stats do not include Permit Toolbox, Regulations, or Agendas.

Permit Toolbox had over 3000 unique page-views in July.

SWIS over 18000

Reg and rulemaking over 7400

We’ll visit some other good starting points later in the hour, but for now just remember to bookmark or memorize this link and look for the search and index buttons.



.







http://www.ciwmb.ca.gov/
http://www.ciwmb.ca.gov/LEAcentral
http://www.ciwmb.ca.gov/LEAcentral
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¢ CIWMB Web site gets between 4,000 to 8,000

visits/day.
8,000 S o -
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| July 2, 2007 | July 9, 2007 | July 18, 2007


Presenter
Presentation Notes
Here’s another example of how much traffic the Board’s Website receives.



Even on weekends the Board’s Web site gets about 4000 hits per day.
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CIWMB Home Page
/LEACentral/CIA/Office/APN.htm

/GreenBuilding/Basics.htm
/GreenBuilding/Materials/
/Electronics/Collection/Recycler
Search.aspx

7. /Grants/

8. /Electronics/

9. /UsedQil/

10. /Organics/HomeCompost/

11./Index/
12./Search/

1
2.
3. /GreenBuilding/
4
5
6

13.
14.
15.
16.

17.
18.

19.
20.

21.
22.
23.
24.

Most Visited CIWMB Pages

/Law.htm
/LEACentral/Forms/
/SWIS/Search.asp
PublicEd/Earths911.htm
/ContactUs/
/RCP/
/SWIS/
/Reqgulations/
/Agendas/
/Electronics/Reports/

/CalMAX/
/WPIE/FluoresLamps/

* July 2007


Presenter
Presentation Notes
Top 24 most visited Web pages at www.ciwmb.ca.gov:



Ten of the top 24 are frequently used by LEAs!



BTW: The  / indicates folders of information within a topic area, and if there’s nothing after the /, then your browser will automatically go to the “index” or home page.



CIWMB Home Page 15,907 21,950 

/LEACentral/CIA/Office/APN.htm 4,314 4,945 

/GreenBuilding/ 3,724 5,767 

/GreenBuilding/Basics.htm 3,008 3,743 

/GreenBuilding/Materials/ 2,583 3,326 

/Electronics/Collection/RecyclerSearch.aspx (Electronic Product Management Directory home) 2,390 3,977 

/Grants/ 2,099 3,482 

/Electronics/ 1,741 2,391 

/UsedOil/ 1,619 2,476 

/Organics/HomeCompost/ 1,433 2,061 

/Index/default.asp?VW=3 (Materials/Waste Types page of Index) 1,430 2,007 

/Search/ 1,422 1,878 

/Law.htm 1,348 2,106 

/LEACentral/ 1,348 1,670 

/SWIS/Search.asp 1,345 3,445 

/PublicEd/Earths911.htm 1,313 1,417 

/ContactUs/ 1,248 1,793 

/RCP/ 1,233 1,901 

/SWIS/ 1,224 1,730 

/Regulations/ 1,206 1,865 

/Agendas/ 1,170 1,881 

/Electronics/Reports/ApprovedSearch.aspx 1,157 2,752 

/CalMAX/ 1,135 1,523 

/WPIE/FluoresLamps/ 1,134 1,484 





.







http://www.ciwmb.ca.gov/LEACentral/CIA/Office/APN.htm
http://www.ciwmb.ca.gov/grants/
http://www.ciwmb.ca.gov/Index/
http://www.ciwmb.ca.gov/Search/
http://www.ciwmb.ca.gov/Law.htm
http://www.ciwmb.ca.gov/leacentral/forms
http://www.ciwmb.ca.gov/SWIS/Search.asp
http://www.ciwmb.ca.gov/SWIS/
http://www.ciwmb.ca.gov/Regulations/
http://www.ciwmb.ca.gov/Agendas/
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What types of information is available?

Forms, templates, samples...

Databases: Contacts, directories, facilities...
Regulations, guidance, reports, case studies...
Training information, LEA memos, archives...
Meeting agendas, agenda items, and transcripts...

Much, much more...


Presenter
Presentation Notes
Jon: Broad examples of the many types of info available…



Forms, templates, and samples so you don’t have to recreate the wheel.



Databases so you can search and sort and create reports.



Regulations, Statutes, guidance so we can make sure we’re on the same page.



Training, LEA memos so we can all stay up to date.



Meetings agendas, reports and transcripts so we can research past decisions.
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What types of information is available?

€ Searchable On-line Regulations

€ Archive of Advisories and Guidance Letters, Training
Notes, Board Agendas and Decisions, etc...

€ Downloadable forms, templates, samples, etc...

€ Databases of contacts, facility information, agenda
items, etc...

€ “Toolboxes” for permits, closure, CEQA, inspections,
enforcement.



Presenter
Presentation Notes
Jon: Speaking of more info, here’s some more specific examples of the types of info on our Web site(s)…



I mentioned regulations…



Board agenda’s and decisions…



And now Matt, our new LEA Web site test subject, will share some ideas on how and where to get started, and demonstrate some more specific examples…

http://www.ciwmb.ca.gov/regulations/search.asp
http://www.ciwmb.ca.gov/LEAMemo/
http://www.ciwmb.ca.gov/LEATraining/archives.htm
http://www.ciwmb.ca.gov/LEATraining/archives.htm
http://www.ciwmb.ca.gov/Agendas/
http://www.ciwmb.ca.gov/LEACentral/Forms/
http://www.ciwmb.ca.gov/LEACentral/Contacts.htm
http://www.ciwmb.ca.gov/LEACentral/CIA/
http://www.ciwmb.ca.gov/PermitToolbox/CEQA/Toolbox.htm
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Where do | start???

LEA Central

http://www.ciwmb.ca.gov/LEACentral

€ LEA Central website is organized by Program Function
(i.e., major LEA functions)

€ Begin by Clicking on Programs

€ Examples
€ Make sure you are listed on the LEA Directory

€ View Previous Correspondences LEA Communications
- Correspondence



Presenter
Presentation Notes
Provide examples: 

1.)  Landfill Gas

2.)  CEQA Information (CEQA Toolbox)

3.)  Closure

4.)  Enforcement



LEA Directory (CONTACTS  LEA DIRECTORY)

http://www.ciwmb.ca.gov/LEACentral
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Online New LEA Orientation Program

€ http://www.ciwmb.ca.gov/LEACentral

& Click on Tools & Services > New LEA Orientation

& Offers a general overview of CIWMB/LEA
responsibilities

€ An excellent resource for new and experienced LEAS


Presenter
Presentation Notes
Note LEA Training Homepage (future, previous, and archived training), Permit Toolbox, LEA Advisories



http://www.ciwmb.ca.gov/LEACentral
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LEA Central: Facilities, Sites, & Information

€ http://www.ciwmb.ca.gov/LEACentral

& Click on Facilities

€ Provides an overview of each type of facility/site
Inspected by the LEA

€ Provides links to common information required for
each site/facility


Presenter
Presentation Notes
Clink on Facilities tab located on the left side of the LEA Central page

QUICK OVERVIEW OF SITE/FACILITIES WITH LINKS FOR FURTHER INFORMATION

EXAMPLE: Waste Tires!

In Orange County, we do not issue Waste Tire Facility Permits or inspect Waste Tire Facilities.  Go to the Waste Tire page, click on contacts and get information regarding who to contact for permits, etc.

Who can accept waste tires?  Listing on main page.



http://www.ciwmb.ca.gov/LEACentral
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CIWMB Trainings (Past and Future)

€ http://www.ciwmb.ca.gov/LEACentral

€ Click on Programs = Trainings

€ Provides a list of all upcoming CIWMB trainings
available. Registration information is also listed here.

€ Training Archives is a database with all previous
CIWMB training materials.



Presenter
Presentation Notes
Training Archives has all previous training materials available.



Recent trainings provides a list of trainings that have occurred in the past year.

http://www.ciwmb.ca.gov/LEACentral
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How do you find 1t?

Know how info might be organized.

Look for navigation menus.

Use indexes and site maps (outline).

Use external and internal search engines.

Bookmark your favorite pages.
Guess URL/Web addresses.



Presenter
Presentation Notes


Jon:  On Google you can search for within a certain Web page:



landfill gas site:www.ciwmb.ca.gov



In the same way you might guess that there is a Web site called www.pepsi.com  if you’re looking for the Pepsi Cola Web site, if you’re looking for grant information on our Web site, you might guess www.ciwmb.ca.gov/grants.



http://www.ciwmb.ca.gov/permittoolbox/QuickMenu.htm
http://www.ciwmb.ca.gov/leacentral/
http://www.ciwmb.ca.gov/PermitToolbox/index.htm
http://www.google.com/search?hl=en&client=firefox-a&rls=org.mozilla:en-US:official&hs=KmK&q="landfill+gas"+site:www.ciwmb.ca.gov&btnG=Search
http://www.ciwmb.ca.gov/Search/ToolBoxSearch.asp
http://www.ciwmb.ca.gov/
http://www.ciwmb.ca.gov/grants/
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How Is information organized?

€ LEA tasks and responsibilities such as permits,
closure, inspections, and enforcement.

€ Types of resources such as tools, regulations,
guidance...

€ Alphabetically in indexes.

€ By “internal buearacratic organizational hierarchy”.

€ Using regulations and statutes.


Presenter
Presentation Notes
Jon: Just like it help s to know how your local library organizes their book collection, when attempting to find something on the Board’s website, or any web site, it helps to know how the information is organized and how you can navigate around the site.



1st choice:  organized around your customers needs.



2nd choice: organized around tools and resources you use for your job.



3rd choice: Alphabetically



4th choice: organized by program is better than nothing.



5th choice: organized around the structure of the agencies regulations.

http://www.ciwmb.ca.gov/regulations/Title14/ch5a22.htm
http://www.ciwmb.ca.gov/PermitToolbox/index.htm
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Navigation

Side Navigation Bar
Top Navigation Bar

Favorites

Drop-down menus
Address Bar

Alphabetical Indexes
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Resort Buttons



Presenter
Presentation Notes
Jon: When searching for information on the Web, it help to be familiar with how Web sites are usually organized in general, and specifically how the Board organizes info.

http://www.ciwmb.ca.gov/leacentral/
http://www.ciwmb.ca.gov/Regulations/
http://www.ciwmb.ca.gov/LEAMemo/
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Useful CIWMB Search Engines

Search Permit Toolbox and/or LEA Central
Search Title 14/Title 27

Search Agenda ltems

Search Solid Waste Information System (SWIS)
Search CIWMB

® 6 6 O o



Presenter
Presentation Notes
Look for internal search engines, especially SEs designed for a specific subject such as LEA Central, Permit Toolbox, Agenda Items, regulations…

If that doesn’t work, any search engine, such as Google, Yahoo, etc.. Can be pointed a specific site or even section of a Web site.

Alphabetical indexes

Just as you might guess and type in www.pepsi.com if you were looking for information on a specific softdrink, you can guess that closure plan information on LEA Central might be at: www.ciwmb.ca.gov/leacentral/closrue

 FAQ pages will usually answer your questions and point you to more information.

http://www.ciwmb.ca.gov/Search/ToolBoxSearch.asp
http://www.ciwmb.ca.gov/Regulations/search.asp
http://www.ciwmb.ca.gov/Agendas/
http://www.ciwmb.ca.gov/swis/Search.asp
http://www.ciwmb.ca.gov/Search/ToolBoxSearch.asp
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Search Tips

Look for site-specific search engines.

“landfill gas” site:www.ciwmb.ca.qov

Use the advanced search options.
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Example: Agenda Items Search Engine...

Use external search engines to “drill down”...


Presenter
Presentation Notes
Look for internal search engines, especially SEs designed for a specific subject such as LEA Central, Permit Toolbox, Agenda Items, regulations…

If that doesn’t work, any search engine, such as Google, Yahoo, etc.. Can be pointed a specific site or even section of a Web site.

Alphabetical indexes

Just as you might guess and type in www.pepsi.com if you were looking for information on a specific softdrink, you can guess that closure plan information on LEA Central might be at: www.ciwmb.ca.gov/leacentral/closrue

 FAQ pages will usually answer your questions and point you to more information.

http://www.ciwmb.ca.gov/Search/ToolBoxSearch.asp
http://www.google.com/search?hl=en&client=firefox-a&rls=org.mozilla%3Aen-US%3Aofficial&hs=KmK&q=%22landfill+gas%22+site%3Awww.ciwmb.ca.gov&btnG=Search
http://www.google.com/search?hl=en&client=firefox-a&rls=org.mozilla%3Aen-US%3Aofficial&hs=KmK&q=%22landfill+gas%22+site%3Awww.ciwmb.ca.gov&btnG=Search
http://www.ciwmb.ca.gov/Agendas/
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For Example: Permit Toolbox Design

€ Resources and tools that are easy to find when you
need them.

€ Designed around permit tasks and skills.

€ Meets needs of LEAs and other users.

€ Easy to maintain and update

€ Spend less time on paperwork and more time on

Inspections and enforcement.


Presenter
Presentation Notes
Also conducted “usability tests” in LEA offices during early design stages.
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For Example: Permit Toolbox Design

“Quick menus” reflect overall design:

Type of Permit (Full, Registration, etc...)
Type of Facility (Landfill, Transfer Station, etc...)

Parts of the Application Package (CEQA,
conformance finding, financial assurance, etc...)

€ Job Aids and Tools

® ¢ ¢ O

€ Tasks and Responsibilities


http://www.ciwmb.ca.gov/permittoolbox/QuickMenu.htm
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Other tips and short cuts

Use Google to search only within a Web site.

Use internal search engines.

Look for alphabetical indexes.

Guess the name of the /folder/.

Look for FAQ pages.

Resort Buttons
Look for What's New.
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Presenter
Presentation Notes
Look for internal search engines, especially SEs designed for a specific subject such as LEA Central, Permit Toolbox, Agenda Items, regulations…

If that doesn’t work, any search engine, such as Google, Yahoo, etc.. Can be pointed a specific site or even section of a Web site.

Alphabetical indexes

Just as you might guess and type in www.pepsi.com if you were looking for information on a specific softdrink, you can guess that closure plan information on LEA Central might be at: www.ciwmb.ca.gov/leacentral/closrue

 FAQ pages will usually answer your questions and point you to more information.

http://www.google.com/advanced_search?hl=en
http://www.google.com/search?as_q=%22closure+plan%22&hl=en&num=10&btnG=Google+Search&as_epq=&as_oq=&as_eq=&lr=&as_ft=i&as_filetype=&as_qdr=all&as_nlo=&as_nhi=&as_occt=any&as_dt=i&as_sitesearch=www.ciwmb.ca.gov%2Fleacentral%2F&as_rights=&safe=active
http://www.ciwmb.ca.gov/Search/ToolBoxSearch.asp
http://www.ciwmb.ca.gov/PermitToolbox/index.htm
http://www.ciwmb.ca.gov/leacentral/closure/
http://www.ciwmb.ca.gov/leacentral/faqs.htm
http://www.ciwmb.ca.gov/LEAMemo/
http://www.ciwmb.ca.gov/LEACentral/WhatsNew.htm
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What’s New or Frequently Updated

Look for the “alert box” for the latest information.

Look for a “what’s new” link in the navigation.

Archived “all-LEA memos”.

Grants and Loans Page Updated

Proposed and Recently Adopted Requlations

More...


Presenter
Presentation Notes
Examples some new pages and pages that should be frequently checked for updates…



And now Matt will show you some case studies in surfing…

http://www.ciwmb.ca.gov/LEACentral/default.htm
http://www.ciwmb.ca.gov/LEACentral/WhatsNew.htm
http://www.ciwmb.ca.gov/LEAMemo/DateSort.htm
http://www.ciwmb.ca.gov/Grants/
http://www.ciwmb.ca.gov/Rulemaking/RgUpdate.htm
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Example: Issuing a Notice and Order for
Gas Control

€ http://www.ciwmb.ca.gov/LEACentral

€ Click on Programs 2 Training 2 Landfill Gas
Screening and Monitoring

@ Click on Legislation and Regulations

&€ Click on Facilities > Enforcement

€ Click on Enforcement Orders

&€ Click on Index = Notice and Order



Presenter
Presentation Notes
Matt:



LEGISLATION AND REGULATIONS (Title 27, Section 20921)

PROGRAMS  TRAINING  LANDFILL GAS SCREENING AND MONITORING

ENFORCEMENT  Legal authority, when to issue a N&O

ENFORCEMENT ORDER  List of all sites with enforcement orders (City of Clovis, Sparks-Rains, World Enterprises Turnpike Road LF)

INDEX  NOTICE AND ORDER = provides a sample notice and order, online summary of required contents in the notice and order



Encourage gathering resources from other modes besides the internet.  Review your files for similar situations in which a Notice and Order was issued.  Ask other LEAs if they have issued a similar enforcement order.  Look at the list of Notice and Order sites…contact those LEAs for a sample Notice and Order.

http://www.ciwmb.ca.gov/LEACentral
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What do I do if I’'m lost?!

€ http://www.ciwmb.ca.gov/LEACentral
@ Click on Index

€ Alphabetical list of all topics addressed in LEA Central


Presenter
Presentation Notes
Index tab located on the left of the page

Example: Notice and Order



http://www.ciwmb.ca.gov/LEACentral
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Other State and Local Web Sites

€ RWOCB has links to WDRs and contacts in each
region.

€ ARB has links to each APCD and AQMD.
€ OPR: CEOA Guidelines and CEQAnet Data Base

€ Other Regulatory Agencies with Permitting Authority
Over Solid Waste Facilities



Presenter
Presentation Notes
Examples of other useful State and local Web pages…



Can anyone tell me what I can do to quickly find this Web Page?



Search for “other State and local web sites”?  Look in index?  Tools and services?



Closing and Conclusion…

http://www.swrcb.ca.gov/regions.html
http://www.arb.ca.gov/capcoa/roster.htm
http://www.ceres.ca.gov/ceqa/
http://www.ceqanet.ca.gov/
http://www.ciwmb.ca.gov/PermitToolbox/PermitType/OtherPermits.htm

T
‘(\ Solid Waste Facility

P\, Permit Toolbox

Questions?

Wwww.ciwmb.ca.gov/leacentral/

Jon Whitehill (916) 341-6403
Matt Kaufmann (714) 433-6274


Presenter
Presentation Notes
You can call Matt or myself if you have any questions about some of the example we showed you today.  But ideally you’ll be contacting the person linked in the footer of each of our pages so we can continue to expand an improve the tools and resources that are there for you to make your job easier.

http://www.ciwmb.ca.gov/LEACentral/default.htm
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