COMPLAINT INVESTIGATION AND RESPONSE PROCEDURES





Compost Odor Complaint Scenario





A compostable organic materials site is located on an active landfill.  Two dairies are situated nearby and a small semi-rural subdivision is located approximately a mile and one-third away.  The residents formed an organization to oppose any industrial/commercial development several years ago and recently have complained about odors from the landfill, but now complain about odors from the compost site also.





An LEA arrives at the office at 8:00 a.m. on Monday and checks the telephone for voice messages.  Three calls left on Sunday by neighbors of the compost site indicate that “strong odors in our neighborhood are coming from the compost site again.”  The LEA contacts the complainants to gather more information and determines that the odors disappeared for awhile but are now back.  The LEA states that he/she will drive out to verify the odor complaints and determine if they are in fact coming from the compost site.  Another message from the air quality management district indicates that they received several odor complaints on Sunday and verified that two of them originated from the compost site. 





The LEA drives to the neighborhood and detects a strong odor.  He/she determines that the odor is emanating from two sources, a nearby dairy and the landfill.  The LEA contacts the air district to discuss the sources of the odors, which agency is responsible in this particular case, and how the complaints should be handled.  The air district believes the compost site is the source of the odors and that it is a potential health threat to the neighbors.  The LEA disagrees, believing the landfill and nearby dairies are the sources of the odors.  The LEA also believes that the problem is strictly a nuisance problem, not a public health problem.





Questions for Discussion


Which agency or agencies are responsible for handling the odor complaints? Why?  How should the complaint be handled?  Would any of the workgroup recommendations help in resolving the complaints?  If so, which recommendations are most useful?  Are there any other steps that you would recommend be implemented?


Complaint Investigation and Response Procedures - SB 675 Workgroup Recommendations 





A. Update LEA Advisories related to odor complaint response and investigation (at a minimum Advisories 32, 33, and 49) and provide training to enforcement field staff statewide. 





B. Develop statewide complaint response and investigation protocol and include the protocol in a guidance document.   Provide statewide training on the complaint response and investigation procedures guidance document.  The guidance protocol should be comprehensive and include specifics such as:


1. Minimum response times;


2. Information collection checklists;


3. Discussions about jurisdiction at different sites with various concerns;


4. Inter-agency coordination and referral of investigations and reporting.  


 


C. Conduct a statewide review and compilation of odor complaints.





D. Study the feasibility of a statewide database that will continue to collect information pertaining to odor complaints.





E. Develop and provide information on odor characteristics and related effects to the public through a community outreach program.





Please rate the above recommendations as useful, not useful or no opinion.  In the “Suggestions” column below, list revisions that you think should be made to the workgroup’s recommendations.  At the bottom of the page, list any additional recommendations that you think should be implemented.
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Please list any additional recommendations that should be implemented.


__________________________________________________________________________________________________________________________________________


